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1. OPFTAHU3ALINHO-METOAUYHUIA PO3AIN

1.1. AHoTauifA HaBYarNbLHOro Kypcy

Kypc opieHTOBaHuUi Ha LWIMpOKe KOMOo CryxayiB, Lo MaloTb cneuianbHy IpUauydHy OcCBITY (9K MiHIMyM
CTyniHb ©OakanaBpa), ane sk OaxaloTb BMNEBHEHO po3buMpaTUCA B akTyalnbHUX MPaBOBUX MUTAHHSX,
MOB'A3aHNX 3 €NEKTPOHHOI KoMmepLieto. 3HaHHA B cdpepi eneKkTpoHHOI TopriBni NOTPIOHI haxiBuam B pis3HNX
chepax nignpueEMHNLBKOI QiSNbHOCTI | MEHegXepam Pi3HNX PiBHIB.

EnekTpoHHa Komepuis npeacraBnsge cobok cepenoBuLLe, B SsKOMY topuandHa abo disnyHa ocoba,
WO 3HaxoauTbcs B Oyab-SKiA TOYLi E€KOHOMIYHOI CMUCTEMM, MOXE FErko KOHTaKTyBaTW i3 MiHiManbHUMM
BUTpPaTamMm 3 Oyab-sIKOK HLIOK pUAMYHOW abo ¢i3nyHO 0COBOK 3 METOK CyMiCHOI poboTu: TopriBmi,
06MiHy igesimu i «Hoy-xay» abo MpPOCTO 3 METOK OTPMMaHHSI 3a[0BOSIEHHS. | XO4a enekTpoHHa KoMepLis
3aranoM Masno 4MM BiOpi3HAETbCA Big TpaguuiiHoro Gi3Hecy, BOHa BUMAarae Bif, CBOIX YYaCHUKIB 3HAHHS
creuianbHUX |HTepHeT-TepMIHIB, OCKINbKM BOHW CryryloTb MiACTaBOK ANA MNPUAHATTA TOrO YU iHLIOrO
pilLeHHs1, MOB’A3aHoro i3 6idHecoM. Lle nosicHoeTbCa cneumdikoo NignpueMHULBKOT AiSNbHOCTI B IHTepHeTi,
a came i3 NpURHATTSAM, NepepobKoto | HagaHHSAM iHopmaluii.

Tomy, ansa Toro wob y4yacTb B enekTpoHHOMY Oi3Heci Byna nnigHow, HeoOXigHO MaTtu He TinbKu
Cepio3Hy NpaBoOBY MiArOTOBKY, @ N 3HAHHSA Npo GisHec B [HTEpHETI, BKMNOYaUYN 3HAHHSA TEXHIYHUX TEPMIHIB,
3HaHHA nporpam enekTpoHHOi nowTwu, ysasneHHs npo World Wide Web, 3HaHHA npuHuumnis pobotu 3
TenekoHepeHUisMK; 3HaHHA «CBOEI» ayguTopii cnoXxuBadiB npoaykuii, pobiT (nocnyr); npoeBoaAnTU
OOCHIDKEHHS OiNbHOCTI KOHKYPEHTIB; BUPOBNATM CTpaTerito peknaMHOi MNOSiTUKA TOLLO.

IHTenekTyanbHa ccpepa B AaHUI Yac BigHOCUTLCA A0 HAWrOMOBHIWMX pecypciB Oyab-aKkoi AepXasu,
L0 BU3HA4Yae NOro HayKOBO-TEXHIYHUN i KyNbTYpPHUI NOTEHUian, TOMy CTBOPEHa Uina cuctema, sika perysntoe
NPaBOBIAHOCUHW, MOB'sI3aHi 3i CTBOPEHHSAM, OXOPOHOI | BUKOPUCTaHHAM 06'eKTIB iHTENEKTyanbHOI BTACHOCTI
(B TOMY uncni i y cdepi enekTpoHHOi komepuii). Lia cuctema MOCTIHO PO3BMBAETHLCS, BUHWKAKOTL HOBI
06'ekT iHTEeneKTyanbHOI BACHOCTI, YOOCKOHANKWTLCA | PO3BMBAOTLCS HaLiOHAnNbHI 3aKOHOOABCTBA,
PO3LLUMPHOETLCH MiXKHapogHe cniBpobiTHULITBO.

3HaHH#A B Ui ranysi 4ONOMOXYTb NpaBOBracHMKaM OTPUMYBaTU MakCcUMarnbHy BUroAy Bifl HanexXHUX
iM npaB, BMKOPMCTOBYBaTWU iX Yy KOHKYpPEHTHiW 60opoTbbi, a iHwumM ocobam - 3anobirtu HeneritTumHe
BMKOPUCTAHHSA YyxMX 06'eKTiB iHTENeKTyanbHOi BNACHOCTI i TUM CaMUM YHUKHYTWU MOXIMBUX KOH(PMIKTHUX
cuTyauin.

Y uin nporpami BuKknNageHa TemaTuka i OCHOBHWW 3MICT (Te3n) neKuilHMX 3aHATb, BKa3aHa
nitepatypa Ta HOpMaTUBHI AKepena, No3HavyeHi KOHTPOSbHI MUTAHHSA OfS OLHKW SIKOCTi OCBOEHHSA Kypcy 1
T.O.

1.2. Uini i 3aBaaHHA gucumnniim
MeTa HaB4amnbHOI AMCUMNNIHX MonArae y ¢popMyBaHHI 3HaHb NPO OCHOBHI HanpsiMKuU PO3BUTKY
€NeKTPOHHOI KoMepLii, cnocobu ii BegeHHsi, MeXaHi3aMu1 NiGTPUMKM Ta OCHOBHMX YMiHb MO 3aCTOCYBaHHIO LIMX
3HaHb, BKMOYal4YM 3HaHHSA Npo 6a3oBi OCHOBU (OyHKUiOHYBaHHSA Internet, mpaBoBi acnekTM eneKTPOHHOI
Komepuil.
3aBOaHHAMM HaBYanNbHOI AUCLUUNITIHN €:
- OnaHyBaHHSA CTyAEeHTaMu HeODXIOHUX TEOPETUYHUX MOSOXKEHb LLOA0 OXOPOHU aBTOPCBKNX Mpas.;
- 3aCBOEHHS HOPMATUBHMX JOKYMEHTIB, JOFOBOPIB Ta yron 3 aBTOPCLKOro Npaea;
- HaBUYKM aHanisy HoOpMaTMBHOI i EKOHOMIKO-TEXHIYHOT iIHpopMaLlil B ranysi enekTpoHHOI Komepuii;
- OTPUMAHHS YSBIIEHHA NPO BRAWTYBaHHS i MNPUHUMNU (PYHKLIOHYBaHHSA BIipTyanbHUX KpaMHULb,
BipTyanbHi NignpuemcTaa i BipTyanbHi NpOaYKTK.
3acobamu [JOCArHEHHs Uinen Ta BUPILIEHHS 3aBOaHb € HaByanbHi 3aHATTS Yy dopMi nekuin,
NpakTU4HMX 3aBAaHb, KOHCYMbTaLi BUKNagadie (K iHaMBigyanbHUX TakK i KONEKTUBHUX), @ TakoX caMOCTIiNHa
poboTa CTydeHTiB nig KepiBHMLUTBOM BMKNagadiB. MeToguyHO cTyaeHTM 3abes3nedyloTbCs MNporpamoro
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HaBYanbHOI AMCUMMAIHW, HAaBYarbHO-METOANYHUM MOCIOHMKOM, L0 MICTUTb TEKCTU NeKUin Ta pekomeHaauii
ONs opraHisadii caMOoCTiNHOI poboTK, PEKOMEHOOBAHOK HAYKOBOH NiTEPaTypoto.

B pesynbTati BUBYEHHS AUCUMNIIIHWU CTYQEHT NOBUHEH 3HATU | BMITU:

- aHanidyBaTu HOpPMaTMBHO-MPaBOBY i €KOHOMIKO-TEXHOMOriYHY iH(OopMaLito B ramnysi enekTpOHHOI
KomepLiT;

- 0Br'pyHTOBYBaTWN NPOrHOCTUYHI OLiHKY;

- 34incHIoBaTK 3akynieni B Internet;

- MaTh YABMEeHHA nNpo BRawTyBaHHA | NPUHUMNUM  YHKLIOHYBAHHS BipTyarbHUX MarasviHis,
BipTyanbHi NignpuemcTaa i BipTyanbHi NpOayKTK.

1.3. PekomeHaoBaHa nitepaTtypa

OcHoBHa nitepartypa

AnekceeB . OnekTpoHHas TOpProensi: NpaBoBble NPOONeMbl NPeaAnpUHUMAaTENbCKON OEATENBHOCTU
B NHTepHeTe //KOpucT.- 2000.- Ne 3.-C. 43-45

banabaHoB WN.T. NHTepakTuBHbIN 6usHec. — CI16., 2001. — C. 73;

Banan P.O. PerynioBaHHA [issnNbHOCTI HEGAHKIBCBKMX €NEKTPOHHUX MMAaTiXKHUX CUCTEM B YKpaiHi
//®iHaHcoBe NpaBo.- 2009.- Ne 1.-C. 38-42

Batypun FO.M., >)KoagsuHcknii A. M. KomnbloTepHasa NpecTynHOCTb U KOMMblOTEPHas 6e30nacHoCTb. -
M., 1991.

Boperiko H.M. OnogatkyBaHHS eNneKTPOHHOI KOMepLii: JOCBIA iHO3eMHUX KpaiH // BicHuk Akagemii
MUTHOT cnyx6bu YkpaiHn. Cepia "EkoHomika". 2009 p. Ne 1(41).- O.: Akag. MutHoi cnyxbu Ykpainu,2009.-
C.143-147

Bpwkko B., Weeub M. [o nutaHHA e - TOPriBMi Ta 3axuUCTy nepcoHanbHUX AaHHux //MpaBosa
iHpopmaTuka.- 2007.- EnektpoHHun pecypc (Ne 1).-C. 14-28

BoiHukanuc E.A., Axkywes M.B. NHdopmaums. CobcTBeHHOCTb. MIHTepHeT. Tpaguuusa n HoBennbl B
coBpemeHHoM npase. — M.: Bontepc Knysep, 2004. — 176 c.

MapnbsH A. [lpaBoble acnekTbl OpraHu3auun 3MeKTPOHHbLIX nraTexen //Poccuiickas HCTULMS.-
1996.- Ne 4.-C. 11-13

MapubsH A. JnekTpoHHas uudpoBas MOANWUCL: NMPaBOBble acnekTbl (ONEKTPOHHbIE MNNaTeEXW)
/IPoccunckas toctnums.- 1996.- Ne 11.-C. 12-13

Mpywko . MixHapogHO-NpaBoBe perynioBaHHs €MEeKTPOHHOI KOMepLii Ta enekTPOHHOro OOMiHY
Aanmmu //Ykpaincbkmin Yaconme MixxHapogHoro MNpasa.- 2002.- Ne 1.-C. 45-47

MNyuaniok M. Besneka IHTepHeT-TopriBni //MNpaBoBa iHdopmaTuka.- 2007.- EnektpoHHui pecypc (Ne
1).-C. 28-30

[bxacdapnn B.9. Mpobnembl Ge3onacHoCcTM "BUPTYyarbHbIX" MarasumHOB (NPaBOBOW acmnekT)
//BaHkoBckoe npaBo.- 2003.- Ne 1.-C. 35-37

OytoB M. T[lpaBoBoe obecnevyeHne pasBUTUS ISNEKTPOHHOW KoMMepumun //TignpueMHMLTBO,
rocrnogapcTso i npaso.- 2001.- Ne 4.-C. 33-35

OytoB M. CpaBHWTENbHLIA aHanM3 eBpPOMENCcKOro 3akoHopaTenscTBa B 06nacT areKTPOHHOro
AokymeHToobopoTa //lMignpMeMHMUTBO, rocnoA4apcTBo i npaso.- 2002.- Ne 8.-C. 25-28

€Bponeicbka iHTerpauis Ta YkpaiHa. HaB4anbHo-meToanyHui nocioHuk. - K., 2002. - 480 c.

KenixoBcbkuin B. TMowurpeHHs enekTpoHHOI Komepuii B YkpaiHi //MpaBoBa iHdopmaTtuka.- 2007 .-
EnektpoHHun pecypc (Ne 2).-C. 52-56

Kuninkosa |. NpaBoBe perynoBaHHS IHTepHeT-BigHOCKH //TpaBo Ykpainu.- 2003.- Ne 5.-C. 124-128
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C.70-74
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3no6iH C.B. CgiToBUM Ta BITYM3HSAHWIA OOCBIA4 OpraHisaLii CMCTeM eneKTPOHHOI komepii //Haykoso-
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Worox. KOpuanyeckne rapaHtTm cBo6OAHOIO UCMOMb30BAHWUS 3MEKTPOHHON LMPPOBON MOAMUCK B
YkpauHe // TlignpuemHnuTBO, rocnogapcteo Ta npaso. — K., 2001. — Ne 9. — C. 24;

Kapactok B.B, Cygeriko M.A. EnekTpoHHa komepuis: npobnemu npaBoBoro 3abeaneyeHHsi 6e3neku
TpaH3akuii //lMpaBoBa iHopmaTuka. - 2009.- Ne 2.-C. 58-69

Koanb H.B. BuuHeHHs umMBINbHO-NMpaBoOBUX yrof 4Yepe3 mepexy IHTepHeT // KOpuandHi YntaHHs
Monoamx BYeHux: 36. maTepianiB BCceyKp. HayK. KOHM., 23-24 kgiT.- K.: HMY im. OparomaHoBa,2004.- C.355-
357

Konbinos B. A. MiHbopMaunoHHoe npaBo: YuebHuk. 2-e usg., nepepab. u gon. - M.: KOpuctsb, 2003.

KoxaHoBcbka O.B. IHTepHeT-ekoHOMika YKpaiHu i ponb npaBa B MPOLECI PO3BUTKY €MEeKTPOHHOX
Toprieni // BicHuk. FOpuanyHi Hayku. Bun. 52-55.- K.: Kui. gepxas. yH-T iMm. T. IN.LUeB4eHka,2003.- C.163-
165

KypbatoB A. [lpaBoBoe perynupoBaHWE 3EKTPOHHLIX MMAATEXHbLIX CUCTEM MO 3aKOHOAATENbCTBY
Poccuickon ®egepauun //Xo3anctso n npaso.- 2007.- Ne 9.-C. 68-84

JlapuH B.B., llebeneB A.H., ConoBsiHeHko H.W. NpaBoBoe perynupoBaHue 3akitoYeHns CAerNoK Ha
coBpemeHHom aTtane // http://www.vlarin.chat.ru/larin/diplom.htm.

MakapoBa M.B. EnekTpoHHa komepuis: MNMociOHUK anst CTyAeHTIB BULLMX HaBYanbHUX 3aknagis. Kuis.
BuaasHuuum ueHTp ,Akagemisa».2002. - 272 c.

MemxmboBcbka H. MepcnekTnBm po3BUTKY enekTpoHHoro GisHecy B YkpaiHi //EKOHOMIKa YkpaiHu. -
2003. - Ne6. - C. 36-41.

MuxanneHnko. E. lNpaBoBble npobGnemMbl Ucnonb3oBaHUS HTepHeT-TeXHOMorun. TeopeTU4eckui
acnekt //Agsokat, N 5, maii 2004 r.

MiweHko B. [lpaBoBe perynioBaHHS pO3BUTKY PUHKY hiHAHCOBWUX MOCMNYr Ha OCHOBI €NeKTPOHHOI
komepuii // NianpueMHULUTBO, rocnogapcTso i npaso.- 2002.- Ne 11.-C. 70-73

Haymoe B. KnoueBble BONpoOChl rocygapCTBEHHOro perynupoBaHus UHTepHeT-kommepuun B PO
http://www.russianlaw.net..

Hoeuubkuin A., TMosHakoB C. CyTHiCTb Ta 3MIiCT nNoHATTS "enekTpoHHa Toprienga" //MpasoBa
iHpopmaTuka. - 2007.- EnektpoHHui pecypc (Ne 1).-C. 7-13

Mactyxos O.M. "EnekTpoHHa TopriBns": nomen est omen? //AgBokart.- 2003.- Ne 5.-C. 14-15

MeTtpoBcknin C. 3akoHbl NS 3NEKTPOHHOM KomMmepumm //Poccuiickas toctmums.- 2003.- Ne 7.-C. 72

Mneckay B.J1., 3aToHaubka T.I'. EnektpoHHa komepuis: MNigpyyHuk. — K.: 3HaHHs, 2007. — 535 c.

MosHsikoB C.  AOMIHICTPATUMBHO-NPABOBI acMeKTW [OEepXaBHOMO KOHTPOM | MNPaBOOXOPOHHOI
JisnbHOCTI y chepi onofaTkyBaHHA enekTpoHHOoI Toprieni //MpaBoBa iHpopmaTuka. - 2007.- EnekTpoHHUI
pecypc (Ne 2).-C. 57-62

lMpaBoBe peryntoBaHHA enekTpoHHOT koMepLii. - IpniHb: Hay. yH-T OMNC Ykpainum, 2008.- 236 c.

Pacconos M. M. lNpaeo n NHTepHeT. TeopeTundeckne npobnemel.- M.: N3gatenscteBo HOPMA, 2003.

Peibankni  U.M., MexgyHapogHoe HanoroobnoxeHue: npuUMEHEHNE MNOHATUS "MOCTOSIHHOE
npeacTaBUTENBCTBO" K ANEKTPOHHON koMMepuun //Hanoroeein BecTHuK, Ne10, okts16pb 2001T.

CaeBuHa A. NMpobnembl 3aWwmuTbl MHTENNEKTYanbHOW cobcTBeHHOCTU B ceT NHTepHeT // AgBokaT, N
6, noHb 2004 T.

Ceugpyk O. TlpaBoBe 3abe3neyeHHs enekTpPoHHOi Toprieni //MignpMeEMHMUTBO, rOCNO4APCTBO i
npaeo.- 2001.- Ne 10.-C. 35-37



OpraHisauinHo-meToauyHWIA po3ain

Cepro A.l'. UHuTepHeT 1 npaso. M., 2003.

Cokonosa A.H., lepaweHko H.U. 3nekTpoHHass KOMMepUUs: MUPOBON U POCCUMCKMIA ONbIT. — M.:
OTkpbITble cuctemsl, 2000. -224c.: nn.

ConoBsiHeHko H. [MpaBoBoe perynvpoBaHue 3MeKTPOHHOW TOProBfM W 3MEKTPOHHOW MOANUCH
(MexxayHapoaHbIN OMbIT U pOocCUCKas npakTuka) //Xo3ancteo u npaso.- 2003.- Ne 1.-C. 27-37

ConoBsHeHko  H.W.  TpaBoBble = npobnembl  3NEKTPOHHOW  KOMmepuun B PO //
http://www.fe.msk.ru/otstavnov/Compunomika/vOn05a03.html.

CrtenaHeHko E. O3nektpoHHas kommepuwns B Poccun. OcHOBHbIE BONpOChl //X0O391NCTBO M Npago.-
2000.- Ne 12.-C. 23-37

TepeeB A. A. DnekTpoHHas KOMMepLUmMs (3NEeKTPOHHas 3KOHOMUYEcKas AesTeNbHOCTb); NPaBoBOE
perynupoBaHue u Hanoroobnoxexue. - M.: MNMpuop-nsgat, 2002.

YybykoBa O. O ¢opmupoBaHnM HaLMOHANbHOrO pUHKa WMHOPMALMOHHBIX MPOAYKTOB W YCAyr
/IQkoHOMMKa YKpaunHbl. - 1999. - Ne9. - C. 86-88

YyxHo A. AkTyanbHble npobnembl cTpaTermm 3KOHOMUYECKOrO W COouMarnbHOrO pasBuUTUS Ha
COBpPEMEHHOM aTane //OQkoHoMMKa YKpauHsbl. - 2004. - Ne5.- C. 14-23.

YyykoBcbka A. EnekTpoHHa Komepuis: geski npobnemun npaBoBoro perynoBaHHs //MpaBo YkpaiHu. -
2003.- Ne 1.-C. 111-116

YyukoBcbka A.B. EnekTpoHHa komepuis sk npasoBe sBuwie //bioneteHb MiHicTepcTBa tocTuuii
Ykpainun. - 2006.- Ne 11.-C. 78-84

YyukoBcbka A.B. 3aranbHa xapakrepucTvka NpaBOBIOAHOCUH, SiKi BUHMKAKOTb Yy cdepi enekTpoHHOI
KomepLii //broneteHb MiHicTepcTBa tocTuuii YkpaiHu.- 2007.- Ne 3.-C. 58-64

LWampaeB A. OnekTpoHHas kommepuus / C60pHUK gokymeHToB. — 2003.

Wapma B., Wapma P. Paspabotka Web-cepBepoB ans anekTpoHHoW kommepuun (KomnnekcHbin
noaxon). YuebHoe nocobue: - M.: U3gaTtenbckun gom «Bunbsimey, 2001. — 400c.

LleByeHko O. EnekTpoHHa KOMepLisi B yMOBaX YMHHOro 3akoHoAascTBa //[paso YkpaiHu.- 2003.- Ne
10.-C. 142-143

LWyTtaesa O. MixxHapoaHa enekTpoHHa KOMepL,isi: Cyd4aCcHUA CTaH Ta NepcneKkTMBU Po3BUTKY B YKpaiHi
/I Cxig, (kypHan), 2004.

Arnold, A Can metatags and key word purchases constitute trade mark infringement? (2004)
Computer Law and Security Report, Volume 20, Issue 3, page 223.

Azmi, | D Domain names and cyberspace: the application of old norms to new problems (2000) 1JL &
IT Volume 8, number 2, pages 193-213.

Bainbridge, D Introduction to Computer Law Pearson, 5™ Edition 2004, pp. 135-156, 303-310

Bainbridge, D Introduction to Information Technology Law Pearson Longman, 2008. Glossary and
chapter 1, pages 1-5, chapter 21, pages 357-373

Boardman, R Direct marketing -The new rules (2004) Hertfordshire Law Journal, Volume 2, Issue 1,
pages 3-30.

Butler, M Spam — The meat of the problem (2003) CLSR Vol. 19, No. 5, pp388-391.

Chaudri, A Metatags and banner advertisements — do they infringe trade mark rights? (2004)
Computer Law and Security Report, Volume 20, Number 5, pages 402-404.

Cheng, T. S. L. Recent international attempts to can spam (2004) CLSR Vol. 20 No. 6, pp472-479.

Chetwin, M & Clarke, B The relative effectiveness of technology v legislation in curtailing spam
(2004) C.T.L.R. 10(8), pp192-197.

Chissisk, M & Kelman, A Electronic Commerce — Law and Practice 3" Edition (Sweet & Maxwell,
2002), Chapter 10, pages 241-256.

Christensen, S, Mason, S & O'Shea, K The international judicial recognition of electronic signatures
— has your agreement been signed? (2006) Communications Law, Volume 11, Issue 5, pages 150-160.

Clark, O A Practical guide to E-commerce and Internet Law (ICSA Publishing, 2002), pages 33-40.



OpraHisauinHo-MeToauyHWIA po3ain

Colston, C Passing Off: the right solution to domain name disputes? (2000) LMCLQ 523

Commission of the European Communities, Commission Staff Working Document- The
implementation of Commission Decision 520/2000/EC

Deveci, H Domain Names: Has Trade Mark Law Strayed From Its Path? (2003) IJL & IT, Volume 11,
Number 3, pages 203-225.

Downing, S & Harrington, J The postal rule in Electronic Commerce: A reconsideration
Communications Law 2000, Volume 5, Issue 2, pages 43-47.

Edwards, L & Waelde, C Law and the Internet: A framework for Electronic Commerce 2™ Edition,
Hart Publishing 2000, Chapter 2, pages 17-35, 309-329.

Freedman, C & Hardy, J J Pereira Fernandes SA v Mehta: a 21* century email meets a 17" Century
statute (2007) Computer Law and Security Report, volume 23,Issue 1, pages 77-81.

Gringras, C The Laws of the Internet 2™ Ed, Butterworths 2002, Chapter 2, pp 14-42, 161-220

Hedley, S The Law of Electronic Commerce and the Internet in the UK and Ireland, Cavendish
Publishing 2006, chapter 1 (pages 1-15), 165-205, 232-260.

Henderson, B R Opt-in or Opt-out. Are these the only options? (May 2005) Journal of Internet Law
pages 1, 12-18.

Huston, G ICANN, the ITU and WSIS, and Internet governance (2004) World Internet Law Report,
Volume 11, Issue 4, pages 26-30.

Information Commissioner Guidance to the Privacy and Electronic Communications (EC Directive)
Regulations 2003, May 2004, Version 3 (Part 1).

Johnson, D & Post, D Law and Borders — The rise of law in Cyberspace (May 1996), Stanford Law
Review, Volume 48, number 5, pp 1367-1402 (Available on JSTOR)

Klang,M & Murray, Human rights in the digital age

Kleinwachter, W WSIS and Internet governance: the struggle over the core resources of the Internet
(2006) Communications Law, Volume 11, number 1, pages 3-12.

Leng, T. K. Legal effects of input errors in eContracting (2006) Computer Law and Security Report,
Volume 22, Issue 2, pages 157-164.

Lessig, L The Zones of Cyberspace (May 1996) Stanford Law Review, Volume 48, Issue 5, pages
1403-1411.

Lloyd, I. J. Information Technology Law 4™ Edition, Oxford University Press, 2004, Chapter 2 pages
27-43, 528-546.

Lloyd, I. J. Information Technology Law 5" Edition, Oxford University Press, 2008, Chapter 22,
pages 425-453, 457-472, 477-486.

Middleton, R Spamming and unsolicited commercial email from a European perspective (2002)
C.T.L.R13

Munir, A B Unsolicited Commercial Email: Implementing the EU Directive (2004) C.T.L.R. 10(5) 105-
110.

Murray, A. The Regulation of Cyberspace, Routledge Cavendish (2007), Chapter 1 (pages 3-21),
Chapter 3 (Pages 57-73).

Murray, A The use of Trade Marks as Metatags: Defining the boundaries (2000) IJL & IT, Volume 8,
Number 3, pages 263-284.

Niemann, J-M Cyber Contracts- A comparative view on the actual time of formation Communications
Law 2000, Volume 5, Number 2, pages 48-53.

Office of Fair Trading Market Study Internet Shopping June 2007. Available at:
http://www.oft.gov.uk/shared_oft/reports/consumer_protection/oft921.pdf. (This Report is over 170 pages
long. Please do not print it all off!)

Out-law.com article The use of trade marks in meta tags October 2005. Available at: http://www.out-
law.com/page-6776



OpraHisauinHo-meToauyHWIA po3ain

Penny, T Key E-Commerce cases E-Commerce Law and Policy (June 2006), page 16.

Reed Executive Plc and another v Reed Business Information Ltd and others [2004] 4 All ER 942.

Reidenberg, J Lex informatica: The formation of Informaiton Policy Rules through Technology
(February 1998) Texas Law Review, Volume 76, Number 3, pp 553-584.

Rogers, K. M. The Early Ground Offensives in Internet Governance (2007) International Review of
Law, Computers and Technology, Volume 21, Issue 1, pages 5-14.

Rogers, K. Signing your e-life away (2006) New Law Journal (19th May), volume 156, number 7225,
page 833.

Rogers, K. M . Snap-Happy consumers leave Kodak in the Dark May 2002 Business Law Review,
pages 112-114.

Rogers, K. M Snap! Internet ‘offers’ under scrutiny again’ March 2002 Business Law Review, pages
70-72.

Rogers, K. M, Spam Nation (13th April 2007) New Law Journal, volume 157, number 7268, page
510.

Rogers, K. M, The Privacy Directive and Resultant Regulations — The Effect on Spam and Cookies,
Part | (October 2004) BLR 271-274.

Rogers, K. M. Contract Conclusion on the web — untangling the weakest link (2002) The Law
Teacher, Volume 36, Number 2, pages 220-240 (especially 220-228).

Schifreen, R The Internet: where did IT all go wrong? (2008) Script-Ed, volume 5, issue 2, August
2008.

Todd, P E-Commerce Law, Cavendish Publishing 2005, pages 3-21, Chapters 2, 3, Chapter 9,
pages 169-196.

Tyacke, N Internet Law — The legality of Internet «pop-up» ads (2005) Computer Law and Security
Report, Volume 21, pages 262-265.

Wegenek, R E-Commerce 3" Edition, 2002 Chapter 1, E-World, pp. 1-10.

Wild, C, Weinstein, S & MacEwan, N Internet Law Old Bailey Press 2005, pp. 3-13, 44-50.

Working Group on Internet Governance Report of the Working Group on Internet Governance
(2005). Available at: http://www.wgig.org (Click on ‘WGIG Final Report’ — you can choose any language you
wish!)

World E-Commerce and Intellectual Property Report IBA Session examines Trademark
infringements by search engines (October 2005), Volume 5, Issues 10, pages 12-14,

DopnatkoBa nitepaTtypa

AreeHko A.A., lNorpebuHckas T.KO. ToBapHbIn 3HakK M gomeHHoe umsA B UHTepHeTe //OcHOBBI
rocygapcTtea 1 npasa.- 2000.- Ne 3.-C. 84-88

AHgpieup B.C. CTpyKTypHO-NOriYHa cxema OnTuMi3auii rpoLOBNX MOTOKIB TOProBesibHMX
nianpmuemcts //EkoHOMIKa, chiHaHcK, npaBo.- 2008.- Ne 7.-C. 3-6

Acees T.I, lWepbuHuHa E.M. MobunbHaa kommepums: [EnektpoHHun pecypc] // CouianbHi
KOMYHiKaLii B cTpaTeriax popMyBaHHS cycninbCcTBa 3HaHb [EnekTpoHHMI pecypc]. Y 2 4. Y. 1 : maTtepianu
MiXHap. HayK. KoHd., XapkiB, 26-27 ntoT. 2009 p..- X.: XOAK,2009.- C.202-204

BbparnHckmin M.A., Butps B.B. [JorosopHoe npaBo. — KH. 1. O6wwme nonoxenunsa. — M., 2001. — C.
340.

BbpegixiH B.M., Omutpies |.A.Akagemia npaui i couianbHUX BiAHOCUH

Bpwkko B., basaHoB HO., WBeub M. EnekTpoHHUN GaHKIHI y KOHTEKCTi 3axucTy NepCOoHarbHMX
panux.- K.: HOUMI AlMpH Ykpainum, 2008.- 141 c.

BukopuctaHHa moxnueocTen puHky B2B y nignpueMHULBKIN QisnbHOCTI ANA BUXOAY Ha MibKHapOOHi
puHkm // BicHuk Akagemii npaui i couianbHux BigHocnH ®efepauii npodeninok YkpaiHu. 2008 p. Ne3/2(45).-
K.: Kypc,2008.- C.17-19

10



OpraHisauinHo-MeToauyHWIA po3ain

BuHokypoB []. PearnbHble NOKynku B BUpTYyarnbHoM Internet //.- .- Ne .-C. 36-41

BoBueHko C. Topryemo Ha 3amoBrieHHs1 Ta Bgoma //busHec (byxrantepisa. 36ipHMK cuctemaruma.
3akoHogaBcTBa).- 2002.- 1-2, 18 nuctonaga (Ne 47).-C. 157-164

onoBuH B. 3OnekTpoHHbIN Kowenek [HoBbii cnocob anekTpoHHou Toproenu] //busHec.- 2004.- 21
noHst (Ne 25).-C. 94-95

Monoweswny |. BipTyanbHa Topriens. Lle peanbHo?! //BusHec (Byxrantepis. 30ipHuk cuctemaTtus.
3akoHoaaBscTBa).- 2002.- 1-2, 18 nuctonaga (Ne 47).-C. 175

lonoweBwny |.  [HTepHeT-marasvH: gk noro obnawTysatn? //busHec. 36ipHMK cuCTEMATM30BaHOrO
3akoHoaaBcTBa..- 2004.- TpaBeHb (Ne 5).-C. 189-192

Hawsan M. //BnsHec-agBokat, Ne23, 2002 3awuTa notpebuTenen B BUPTyarnbHOM NPOCTPAHCTBE

Oepkay T. IHTepHeT-po3paxyHku: 06nik y nokynusa ta npogasus //busHec. Byxrantepus.- 2007.- 2
nunHsa (Ne 27).-C. 53-57

Oytoe M. KOpuanyeckme rapaHTum cBOOOLHOMO MCMONb30BaHWA ENEKTPOHHOW LMPOBON Noanvcy B
YkpauHe // TignpMemMHmLTBO, rocnogapcTeo i npaso. — 2001. - Ne6. — C.24-26.

€pmoweHko M.M. IHdopmaUiinHi TexHonorii y KoMepLuiHii aisnbHOCTI //AKTyanbHi npobnemu
eKoHOMiKK.- 2003.- Ne 9.-C. 49-58

XKenixoscbkut B.M. EnekTtpoHHa komepuis siKk CTUMYNSATOP PO3BUTKY MPAaBOBIAHOCWUH Y Mepexi
IHTepHeT [EnekTpoHHun pecypc] //MpaBoBa iHpopmaTuka. - 2006.- EnektpoHHui pecypc (Ne 4).-C. 72-78

3sepeea O.B. [lpaBa cnoxwusauis y cdep TOpriBni Ha 3aMOBMNEHHsa i BooMa y cnoxusadiB //
Oepxaea i npaBo. KOpuaunyHi i nonitnyHi Haykn. Bun.39.- K.: IH-1 gepxaswu i npasa HAH Ykpainn,2008.-
C.370-376

3no6iH C.B. TeopetnyHi 3acagm opraHisadii cMctem eneKkTpoHHOI komepuii //HaykoBo-TexHUYHa
iHdopmauis.- 2007.- Ne 4.-C. 16-20

3onoTyxiH O. [HTepHeT-mara3unH: 0cobnmBOCTI AisNbHOCTI Ta obniky //BicHuk nogaTtkoBoi cnyxobu
Ykpainun.- 2009.- Ne 25.-C. 20-23, 6

3onotyxiH O. [locTaBku i3 "BCECBITHBOI NaByTMHKU". AK NpogaTu nporpamHe 3abe3nedyeHHs vepes
IHTepHeT //BusHec. Byxrantepis.- 2006.- 27 mapta (Ne 13).-C. 89-92

NHTepHeT-6aHKunHr. YTO 3TO Takoe M kakoe OHO GbiBaeT (baHkoBckue onepauun vepes3 NHTepHeT)
//BusHec. Byxrantepus.- 2000.- 28 aBrycta (Ne 35).-C. 17-20

KapsriHa H.B. [Jeski nuTaHHsA yKnagaHHS yrod Komn loTepHnm cnocobom // [paBoBi OCHOBK 3axMCTy
KOMM'I0TepHOI iHpopmalii Big npoTunpaBHMX nocdaraHb: MaTtepianu MpkBY3. HayK.-NpakT. KOHM., 22 rpya.
2000 p..- JoHeubk: [JoHeubK. iH-T BHYTp. cnpas,2001.- C.118-122

KoBTyHeub B.B. CtaHoBneHHs enekTpoHHoro BisHecy B YkpaiHi //AkTyanbHi npobrnemmn ekoHOMIKM.-
2001.- (1-2) (Ne 1).-C. 51-53

KopHutok O. OnekTpoHHas kommepuusa nonyyut 3awuTy //BusHec. Byxrantepus.- 2000.- 11
ceHTs6ps (Ne 37).-C. 11-13

KopHitok O. TopriBng - BipTyansHa, npasuna - peanbHi... //busHec. byxrantepis.- 2006.- 30 X0BTHs
(Ne 44).-C. 74-75

Kotawescbka T. OducTaHuinHi nokynku //OpuanyHmin PagHuk.- 2008.- Ne 4.-C. 68-71

Kyopynos [.0. AHanuM3 MCTOYHMKOB MOMy4YeHUs Aoxoda B CeTu VIHTEpHeT M CBA3aHHbIX C HUM
puckoB // 36ipHMK npaub Monoamx ydeHux HapogHoi ykpaiHcbkoi akagemii.- X.: Bua-so HYA,2008.- C.142-
148

KysHeuoB A. ONeKTPOHHbIE PbIHKM U KOHKYpeHUus //Bonpockl 3koHOMUKK.- 2004.- Ne 2.-C. 72-81

JliroHeHko J1.0., Tanactok [1.B.  IHTepHeT-TOpriBnsa: cTtaH po3BUTKY Ta ocobnueBocTi 6isHec-
nnaHyBaHHs //AkTyanbHi npobnemu ekoHomikn.- 2003.- (21) (Ne 3).-C. 43-48

Jlyup  B.B. KoHuTpaktm 'y nignpuemHuubkin  gianeHocti. — K., 2001. — C. 30.
http://www.expert.org.ua/2001/01/08010108zlIs.html.

11



OpraHisauinHo-meToauyHWIA po3ain

Matepuanbl 10-n  Bcepoccuiickort koHdepeHumn "Tpobnembl 3akoHogaTenbcTBa B cdepe
nHgopmatmsaumm” (r. Mocksa, 30 oktabpsa 2002 r.). M., 2002.

Mepxuboscbka H. MaTepianbHO-TEXHIYHE MOCTa4YaHHA MPOMWUCIOBUX  NIANPUEMCTB 3
BMKOPUCTaHHAM iHTepHET-TexHonorin //EkoHomika YkpaiHum.- 2006.- Ne 10.-C. 59-65

MuxanineHko E. HekoTopble npakTuyeckue npobGremMbl MNPaBOBOrO pPerynMpoBaHUs WHTEPHET-
oTHowleHun /[AaBokaT, Ne6, noHb 2004r.

HedbonoB A. IHTepHeT-BantoTa, abo Lo Take enekTpoHHi rpowi B IHTepHeT //BusHec. 306ipHuKK
CMCTEMATM30BaHOro 3aKkoHoAaBCTBa. - 2004.- TpaBeHb (Ne 5).-C. 193-197

Opaptok A. EnektpoHHe cano [OnekTpoHHble nnatexu] //busHec.- 2004.- 16 asrycta (Ne 33).-C. 42-
43

Mnotuua E. Onepatopbl MOOGUNBHOW CBSA3M MOTYT CTaTb KOHKypeHTamy GaHKOB [ONEKTPOHHbIN
6u3Hec] //busHec.- 2004.- 16 asrycta (Ne 33).-C. 44-46

MoneHok C. EnekTpoHHUI pyHOK cTae pearnbHicTio //Ypsagosun kyp'ep.- 2007.- 20 6epesHs (Ne 49).-
C.8

Mpobnema 3awmTbl HGOPMaLMM B 06NacTu anNeKTPOHHOW KoMmepummn //Bopbba ¢ NpecTynHOCTbI0
3a pybexom.- 2001.- Ne 11.-C. 19-23

Pyoexko W. CyBepeHuteT B naytuHe. HOpUCAMKLMA B KOHTEKCTE 3EeKTPOHHOW TOProsnu
[fOpuanyeckas npaktuka.- 2002.- 15 mas (Ne 20).-C. 6
Pyoenko W., Kanmua KO. HoBoe nnatbe p[Ans Koponss —  3nekTpoHHoe //  Tenekom.

TenekommyHukauum n cetn. — K., 2001. - Ne 3-4. - C. 40.

CaeBuHa A. NMpobnembl 3aWwuTbl MHTENNEKTYanbHOW cobcTBeHHOCTU B ceTn NHTepHeT // AgBokaT, N
6, noHb 2004 T.

CaBBuHa A. NMpobnembl 3aWwmuTbl MHTENNEKTYanbHOW cobcTBeHHOCTU B ceTn NHTepHeT // AgBokaTt, N
6, noHb 2004 T.

CumoHoBudy C.B. [HopmaTuka ans topucTiB Ta ekoHomicTtiB. — CI16., 2001. — C. 345.

ConoBbeB B. OnekTpoHHble gokymeHThI. Kakue oHn? // http://www.libertarium.ru.

ConoBsiHeHko H. CoBeplueHWe cOenok nyTeM 3neKTpoHHOro obmeHa pfaHHbiMu  (MpuHUMNbI
npaBoBoro nogxopaa) //Xosancteo u npaso, NeNe 6-7.

ConosiHeHko H./. Pa3paboTka 3akoHogaTenbcTBa 006 anekTpoHHoW noanucy // baHkoBckoe npago.
— M., 2001. — Ne 1(73).

Tapacos B.B. BupTtyanbHoe npegnpusatve — knioveBas ctpaTterMsi asTomaTusauun u nepectponiku
AenoBix npoueccoB // «EnekTpoHHbIA odmncy, Ne10/1996, c.2-3.

UbiraHok A. [depxaTb guctaHumio (OuctaHumoHHas Toproens) //busHec.- 2002.- 16 ceHTabps (Ne
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UbiraHiok A.  WHTepHeT-mMarasuH: Ond 4Yero HyXeH, Kak cosfaTb, kKorgaa okynutcs //BusHec.
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YUyukoBcbka A. [Mpobnemu gepxaBHOro peryntoBaHHsl AiSNbHOCTI NpoBanaepiB cepTudikauiniHux
nocnyr B YkpaiHi //TlignpuemMHnuTBO, rocnogapcTeo i npaeo.- 2003.- Ne 11.-C. 21-26

CnncoK KOPUCHUX ANA BUBYEHHA Kypcy IHTepTHeT-pecypciB
1. http://e-commerce.com.ua/ - yKkpaiHCbKu1iA MopTan enekTpoHHO!
komepuji.
2. http://www.bizmost.biz/ - ny6nikauii 3 enekTpoHHoro 6isHecy
3axigHux aBToOpIB.
3. http://uelbu.org/ - Acouiauisi y4acHWKiB enekTpoHHOro GisHecy
YkpaiHw.
4. http://bizakademiya.ru/ - BupTyanbHasa Akagemus MHTepHeT busHeca (Poccus).
5. http://connect.rin.ru/cgi-bin/print.pl?id=2&s=internet - ictopis
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po3BUTKY rnobanbHoi Mepexi IHTepHeT.

6. http://www.bportal.com.ua/ - ykpaiHCbKuiA BisHec-nopTan.

7. http://rubiznes.info/ - 6e3KOLITOBHI €NEKTPOHHI KHUMK, CTaTTi 3
enekTpoHHoro GisHecy Ha nopTani RUBIZNES.

8. http://business-planet.ru/ - IHdpopmMaUinHO-aHanNITU4YHMIA NopTan
€eKTPOHHOI KoMepLii Ta IHTepHeT-MapKeTuHry.

9. http://www.wilsonweb.com/ - Wilson Internet Services (Pecypcu
[HTepHET-MapKeTuHry).

10. http://www.inau.org.ua/ - IHTepHeT acouiauia YKkpaiHu.

11. http://internetworldstats.com/ - cBiToBa cTaTucTUKa IHTEPHETY.

12. http://www.internetstatistic.com/ - ceiToBa ctaTtuctuka IHTEpHeTY.

13. http://bigmir-internet.com.ua/ - cTaTucTMKa yKpaiHCbKOro IHTEpHETY.
14. http://www.spylog.ru/ - cTaTUCTUKa POCINCLKOro IHTEpHETY.

15. http://www.internetnews.com/ - CBiTOBi HOBUHU IHTEPHETY.

16. http://www.idc.com/ - gocnigHuubka areHuis IDC Analyze the Future.
17. http://www.comcon-2.com/ - «kKomKkoH-mMeana» (gocnigkeHHs puHky i 3MI. Pocis).
18. http://ppc-seo.blogspot.com/ - MOHITOPUHT [HTEpHETY

19. http://domenua.com.ua/ - peecTpauist AOMEHHUX IMEH.

20. http://www.imena.ua/ - peecTpauist LOMEHHUX IMEH.

HopmaTuBHO-npaBoOBi aKkTn

OkunHaBckasa XapTtus rnmobansHoro nHgpopmauuoHHoro obuectsa ot 22 nons 2000 r.

Coset EBponbl KoHBeHuuMst «O 3almnte huanyYecknx nuy B OTHOLLEHUM aBTOMaTMYeckon obpaboTkm
nepcoHanbHbIX AaHHbIX»OT 28 aHBaps 1981 r. (Ctpacbypr).

CornaweHne no TOProBbIM acrnekTam npaB WMHTENNeKTyanbHon cobcTtBeHHocTu (Mappakew, 15
anpens 1994 roga)

MonuTtnyeckoe nocnaHve KomuTeTa MUHUCTPOB BceMupHON BCTpeye Ha BbICLUEM YPOBHE MO
BOMpocam nHgopmaumoHHoro obwectea (BCUC) (PKenesa, 10—12 gekabpsa 2003 roga)

Horoeop BOVC no ncnonHeHusim n ooHorpammam (Xenesa, 20 gekabps 1996 roga)

3akoH Ykpainu «[1po indbopmauito» (BBP), 1992, N 48, cm.650 );

3akoH YkpaiHu «[po TenekomyHikauii» - (BBP), 2004, N 12, cm.15;

3akoH Ykpainu «[lpo 3axmcTt iHdopmauil B iHpopmauinHO-TeNnekomyHikauinHux cucremax» (BBP),
2005, N 26, cm.347;

3akoH Ykpainu «[l1po HauioHanbHy nporpamy iHdopmatuaadii» (BBP), 1998, N 27-28, cm.181;

3akoH YkpaiHu «[1po HaykoBO-TeXHIYHY iHdopmauito» (BBP), 1993, N 33, cm.345 ),

3akoH Ykpainn «[1po enekTpOHHI JOKYMEHTU Ta eNeKTPOHHUIA JoKymeHToobir» (BBP), 2003, N 36,
cm.275);

3akoH Ykpainn «[1po enekrpoHHun undposun nignuc» (BBP), 2003, N 36, cm.276;

MpaBuna HagaHHA Ta OTPMMAaHHA TernekoMyHikauinHux nocnyr, 3ate [locTtaHoBol KabiHeTa
MinicTpiB Ykpainu Big Big 9 cepnHsa 2005 p. N 720 // OdpiuinHmi BicHuk Ykpainu 2005, N 32, c1. 1935;

MpaBmna HauioHanbHOI CUCTEMN MaCOBMX €NEKTPOHHUX nrartexis, 3aTB. [locTaHoBow [1paBniHHA
HauioHanbHoro 6aHky Ykpainn 10.12.2004 N 620 // OdiuinHni BicHuk Ykpainm 2005, N 2, cT. 93

KoHuenuis cTBOpeHHa €auHOT AepxaBHOI aBToMaTu3oBaHol nacnopTtHoi cuctemu (E0AMC), 3aTs.
MocTtaHoBot KabiHeTy MinicTpiB YkpaiHu Big 20 ciuHga 1997 p. N 40 // OcpiuinHmm BicHuk Ykpainun 1997, 4.

MpaBmna HauioHanbHOI CUCTEMN MaCOBMX €NEKTPOHHUX nrartexis, 3aTB. [locTaHoBow [1paBniHHA
HauioHanbHoro 6aHky Ykpainu Big 10.12.2004 N 620 // OdiuinHni BicHuk Ykpainm 2005, N 2, cT. 93.
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2. MPOIrPAMA aucuumnniHN «eNIEKTPOHHA KOMEPLUIA |1 MPABO»
Moaynb 1. OCHOBHi NOHATTA Ta NPUHLUNN eNeKTPOHHOrobi3Hecy.

Tema 1. Micue enekTpoHHOro GisHecy B cucTemi CBiTOBOro rocnogapcrea

HoBa (BipTyanbHa) eKoHOMika B CydacHOMY iHpopmauinHoMy cycninbCTBi. O3HaKm HOBOI EKOHOMIKM
Ta Hacnigku Ti po3BUTKY.

MMOHATTA eneKkTpOHHOro BGidHecy Ta eneKkTPOoHHOI Komepuii. Micue enekTpoHHoro Gi3Hecy B cuCTeEMI
CBITOBOro rocnogapcrea.

IcTOpiA pO3BUTKY ENEKTPOHHOI KOMEpLIl.

Tema 2. Tmo6anbHa mepexa IHTepHeT Ak 6a3a eNneKTPOHHOro GisHecy

IcTopia IHTepHeTy. IHTepHET: Mepexi, 3aBAaHHSA, YHaCHUKW.

IHTepHeT: topuanyHi npobnemn. MixHapogHui po3amax. EnekTpoHHui puHokK. LLBMako 3pocTtatoumn
3Big HOPM.

MpoTtokon nepegavi danny (FTP), JOMEHHi iMeHa, nocunaHHs.

Xapaktepuctuka cnyx0 IHTepHeTy Ta iX BMKOPUCTaHHA B €NeKTpOHHOMY 6i3Heci. KomyHikauinHi
XapakTepPUCTUKN IHTEpHETY.

MepcnekTnBM pO3BUTKY MepeXxi.

Tema 3. MpuHUMNK BeaeHHA GisHecy B IHTepHeTi

PeecTtpauia nignpvemctBa ansa BegeHHst GisHecy B IHTepHeTi. Beb-canT sk ocHoBa 6isHecy B
IHTepHeTi. Knacudikauis Beb-canTis.

ToBapHa nonituka B IHTepHeTi. bisHec-moaeni canTis. ETann cTBOPEHHS

Beb-canty. BapiaHTu po3amiweHHs Beb-canTy Ta ix eKOHOMIYHa OOUiNbHICTb.

MpuHUMNM Ta ekoHOMiYHe Oo6rpyHTyBaHHA BWOOpPY npoBamgepa IHTepHeT-nmocnyr i cnocoby
NiaKNOYEeHHs 0o IHTepHeTy Ansa BeaeHHs BisHecy. MNoHATTS IHTEpHET-MapKeTUHIY Ta IHTepHET-peknamu.

OcobnmBocTi IHTepHeT-peknamu.

MpuHUMNK NepBiCHOro 3any4eHHs BiABigyBaYiB Ha Beb-canT Ta ix yTpumMaHHs.

AHani3 poboTu Ta ouiHKa eKOHOMIYHOT edpeKTUBHOCTI Beb-canTy.

Moaynb 2. MixHapoAHa AisnNbHICTL 3 NpocyBaHHA TopriBni i HagaHHA nocnyr Yepes
eJIeKTPOHHi 3acobu.

Tema 4. lomeHHi imeHa

PeecTpaLiga OMEHHUX iIMeH | TOproBenbHUX Mapok .

MapkeTuHroBi nigxoan go BMOopy AOMEHHOro iMmeHi nignpuemcTea. MNMopsgok peectpauii JOMEHHOro
iMEHI.

Cynepeyku BiAHOCHO JOMEHHUX iMeH. KiGepCKBOTTUMHT.

[MopyLeHHs TOproBenbHOI MapKu.

Komepuis nig yyxum im'sm «laccuHr-og».

ApbiTpaxkHe BperynoBaHHS Cropis

Tema 5. 3axuct iHcbopMmauii y KOMM’ IOTEPHMX Mepexax

WndppysaHHga iHpopmalii. MeToam windpysaHHA. 3akpuTi Ta BIOKPUTI KMtoui.

MoHATTS UMdPOBOro NiANUCY Ta eNeKTPOHHOro cepTudikaTa.

BukopuctaHHa uUucpoBoro nignucy Ta enekTPoHHOro ceptudpikata B MpaKTULi enekTPOHHOro
GisHecy.
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MpoTokonu i cTaHaapT 6e3neku BipTyanbHKX NnaTexis.

Tema 6. MixxHapoaHa AisinbHICTL 3 NPOCYyBaHHA E€NeKTPOHHOI TOopriBni i HagaHHA nocnyr
Yyepes erneKTPOHHI 3acobu

FOHCITPAN

TWNOBUI 3aKOH NPO  €fIEKTPOHHY KOMepL,ito,

Ouvpextnen OECU,

Oupektuea €C,

3aranbHuin 3BM4ait y MixkHapoaHin Lndposin Toprisni

Mopaynb 3. KoHTpaktu B IHTepHeTi

Tema 7. KoHTpakTu B IHTepHeTi

MpaBoBwui cTaTyc yrof, yknaaeHux B eNeKTPOHHOMY BUMMSAI.

OcCHOBHI NpaBoBi BUMOMX 0 eNeKTPOHHUX KOHTPaKTiB. BignoBiganbHICTb 3a HE3aKOHHY €NeKTPOHHY
iHdbopmauito. BignosiganeHicTb nocepeaHuKiB

BignosigankbHICTb 3a eNekTpoHHY iHopMaLito. Audamadis i IHTepHeT

MUTaHHA NOMUIIOK | HEMpaBWNIBHOIO MOLAHHA ENeKTPOHHOI KoMepuii i HepbanocTi; no3uuis
PO3BaXNMBOi 0COOU | cTaHAapTX 06epeXxxHOCTI

Tema 8. NpaBoBe peryntoBaHHA eNeKTPOHHOro 6isHecy
MpaBoBi Npobnemu peanisauii cxem enekTpoHHOro Gis3Hecy.
CgiTOBMI JOCBIA NPaBOBOro perynoBaHHA eNeKkTPOHHOT KoMepLil.
YKpaiHCbke 3aKkOHOL4ABCTBO B cdhepi enekTpoHHOro GisHecy.

Tema 9. IHTenekTyanbHa BNacHIiCTb y €NEeKTPOHHIN TopriBi

Po3yMiHHs 3B'A3KYy MiXX iHTenekTyanbHow BrnacHicTio (IB) Ta enekTpoHHo Toprineto
IHBeHTapm3auis akTusiB IB, WO MaloTb 3HAaYEHHS 451 €NEKTPOHHOI TOPriBNi

MuTaHHsA IB npn NpoekTyBaHHi i CTBOPEHHI Balloro Be6-canTy

MuTtaHH4a IB y 3B'A3Ky 3 Ha3BaMu IOMEHIB B IHTEpHETI

Bnnue naTeHTiB Ha AiNOBY NPaKTUKY B ranysi eNeKTpoHHOI Toprieni

MuTaHHA IB npu nowmpeHHi 3MicTy Yyepes Mepexy IHTepHeT

Mpobnemu IB B MibkHapoaHMX yrogax B ranysi eneKkTpoHHOT TopriBni
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3. 3BMICT aucuuniiHu
Moaynb 1. OCHOBHI NOHATTA Ta NPUHLMUNKU €IeKTPOHHOro bisHecy

Tema 1. Micue enekTpoHHOro 6isHecy B cucTemi CBiTOBOro rocnogapcrea

EnektpoHHa komepuis, e-komepuis (e-commerce) — Bci cdopmu Toprieni ToBapamu i nocrnyramm
3aBASIKN BUKOPUCTaHHIO €NTEKTPOHHMX 3aco0iB, B TOMY Ymcni i IHTepHeTy. EnekTpoHHa komepLisi € OKpeMum
BMMALKOM €ITEKTPOHHOTO Bi3Hecy.

EnekTpoHHa komepuisi — ue LWMPOKMIA Habip iIHTepakTMBHMX MEeTOAIB BeAEeHHS AisiNbHOCTI 3 HadaHHS
crnoxveBadam TOBapiB Ta nocnyr. Takox Mig enekTPOHHOK KOMEPpUIE po3yMiloTb Byab-aki hopmu ainosux
onepauiii, Oe CTOPOHW B3aEMOZi0Tb Yepe3 erneKTPOHHI TEXHONOorii, a He B npoueci gisn4yHOro obmiHy 4um
KOHTaKTy. 3aranom Xe eneKkTpoHHa KOMepLis — Le BUKOPUCTaHHS €NEKTPOHHUX KOMYHIKaLin Ta TEXHOIOrIN
006p0o6KKN UMpoBoT iHopMaLii AN BCTAHOBINEHHS Ta 3MiH BiQHOCWMH CTBOPEHHSI BApPTOCTI MiXk opraHizauisimm
Ta MK opraHisauiamu i ingmeigamu.

EnekmpoHHa Komepuis — Le BeAeHHS Bi3Hecy B OH-NaliH pexumi, sike Ha CbOroAHiI NPUCYTHE B
YOTMPBbOX HAaCTYNHWX cdepax: MpAMi NpoAdaxi ToBapiB i nocnyr; GaHkiBCbka crpaBa Ta (akTypyBaHHS
(nnaTixHi cuctemn); 6e3nedHe po3MilLieHHs1 iHdhopMaLii; KopnopaTuBHI 3aKkyniBni.

lpsivi npodaxi — HangaBHILLWA BWA E€NEKTPOHHOI KOMepLil, KM CTaB NepLUod CXOAMHKOK A0
Ginbl cknagHMX KOMepUINHUX onepauin ansa 6aratbox komnaHin. Ycnix Amazon.com, Barnes & Noble, Dell
Computer cTaB kaTanisaTopom Afisi LbOro CErMEHTY.

CnoxuBadi Ta npeacTaBHUKM Marnoro Oi3Hecy MOXYTb 3€KOHOMWUTU 4Yac Ta KOLITWU, MPOBOASAYM
GaHkiBCbKi onepauii Yepe3 IHTepHeT. Cnnata paxyHKiB, MPOBEAEHHS TpaH3aKUii MK paxyHKkamu, KyniBng-
npogax akuin, obnirauin, — BCe Lie MOXe BMKOHYBATUCS 3a AONMOMOIOK IHTEpHETY.

[na Garatbox BuAiB GisHecy iHpopmauia € ix Hanbinbw UiHHUM akTuBoM. HesBaxatoum Ha Te, Wo
[HTepHeT Jae MOXMMBICTb OCBOKHOBATU BEMWKY KiMbKiCTb HOBUX PWHKIB, NapaneribHO BUHWKAE MUTaHHS
6e3nekn iHHopMaUiNHOI Ta iHTeNeKTyanbHOI BNacHOCTI, sike po3B'a3ye LindpoBuin NpaBoBUin MEHEI)KMEHT.

Takox IHTepHeT Jae MOXMMBICTb 3aollaAuTU BEMUKY KiNbKICTb Yacy i KOLWITIB Ha KOprnopaTUBHUX
3akynienax. >KogHa iHwa mopgenb 6i3Hecy Tak He MigKpecntoe HeoOXigHICTb TIiCHOI iHTerpaudii Mix
BMPOOHMKaMM, nocTtayanbHUkaMuM Ta gucTpub'loTopamu, B NPOLIECI sIKOi BCTAHOBMIOETLCA PUHKOBA LiHA.
36inblUEeHHSA WBMAOKOCTI MPOXOMKEHHSA LUbOro JaHLOXKKA 3a [OMOMOrol MOXITMBOCTEW, SKi BigKkpuBae
[HTepHeT, 3Ha4yHO NiaBULLYE ePEKTUBHICTb.

CborogHi, npnbnusHo 60 000 BuAaiB GisHecy OOMIHIOIOTLCA i3 CBOIMW napTHepamu AinoBO
OOKYMeHTaLielo Tuny 3amMoBfeHb i paxyHKiB 3a [OMOMOrow CTaHAapTHOro 3B'A3Ky i MpoTokony, Lo
HasuBaeTbca EnekmponHut Obmid HaHux (EDI). binbwicte peanisauin EDI BMKkOpnCTOBYOTH OpeHOOBaHi
niHii abo cneuianisoBaHi Mepexi (value added networks, VANs), a ue cnpuynHsie HeoOXigHICTb 3Ha4YHOI
iHTerpauii Mix Bcima napTHepamu. MepexHuii AM3aiH, iHCTansauis n agmiHicTpauis MoxXyTe 6yTyn Jopormu B
TepMiHax anapaTHux 3acobiB, nporpamHoro 3abesneveHHst i wTaTy. PakTUYHO, Ui BUTpPATM — KIHOYOBA
npu4mHa Toro, wo EDI HanbinbLie WmnpoKko po3ropHyTi TifbKM B BENMKMX KOMMaHIsX.

lNpobriemu ernposadXeHHS

HesBaxaloum Ha O4YeBMAHI NepeBarn eneKkTpoHHOI KOMepLii, PO3BMHYTW i BMIPOBagMTN KOMEpLiHY
CUCTEMY OCUTb BaXKO.

KomnaHii MOXyTb 3iLUTOBXHYTUCA 3 iCTOTHUMY Npobremamun, Takumu SK: 3aTpaTtu, LUiHHICTb, 6e3neka,
NMOCUNEHHS ICHYIYOT cUCTEMU, PYHKLIOHarNbHA CYMICHICTb.

3atpatn. EnekTtpoHHa TopriBNsi BUMAarae iCTOTHMX iHBECTUUIN y HOBi TEXHOMOri siki MOXyTb
TOPKHYTUCS BaraTbOX i3 OCHOBHMX AiNOBMX MPOLLECiB KOMMNaHii. AK BCi rOMNOBHI OiN0OBi CUCTEMU, ENEKTPOHHI
cucTeMM TOPriBNi BMMarawTb ICTOTHMX IiHBECTUUIW B anapaTHi 3acobu, nporpamHe 3abesneveHHs,
YKOMMJIEKTYBAHHSA MEPCOHanoM, i HaB4YaHHs. KomepuinHa gisnbHicTb Mae noTpeby y BCEOXOMNIOHYOMY
piLLeHHi, sike Byae NPOCTUM y BUKOPUCTaHHI i cnpuaTyMe 36iMbLUIeHHI0 peHTabenbHOCTI.
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LliHHicTb. KomnaHii xo4uyTb 3HaTW, WO iXHi iHBECTULi B €NEKTPOHHI CUCTEMM TOPriBMi OKYNnAThL cebe i
nNpuHeCcyTb NpuOYTKWN. JOCArHEeHHs uinen Tuny BU3HAYEHHSI Kona MOTEHUIVMHMX CMoXMBadyiB, aBToMaTtu3adii
[inoBUX MNpoLeciB, CKOPOYEHHSA BapTOCTi MOBWHHO rapaHTyBaTuca. CucteMu, siki BUKOPUCTOBYHOTbCA ANS
pO3B'A3aHHs Taknx 3agad, NOBUHHI 6yTU JOCUTB IHYuKi, W06 3MIHUTUCS, KONK 3MIHIOETLCS BisHec.

Besneka. Internet 3abe3neyvye yHiBepcanbHUIM 4OCTYN, ane KoMNaHii NOBMHHI 3aXMCTUTK IXHI aKkTUBM
BiJ BMNagkoBoro abo 3r10BMMCHOrO HEMPaBUITbHOIO BUKOPUCTAHHA. CUCTEMHUIA 3aXUCT, OOHAK, HE MOBUHEH
CTBOPUTW NepeLUKoOKalo4y CKnagHIiCTb abo 3MEeHLINTY THyYKiCcTb. IHpopMmauis KnieHTa TakoX NOBMHHA GyTu
3axuLLeHa Bif BHYTPILUHBOrO 1 30BHILUHBOrO HEMPaBUibHOrO BUKOPUCTAHHS.

MocuneHHs icHyto4oi cucTeMn. BinbLUiCTb KOMMaHI yxXe BUKOpUCTaE iHopMaLiiHi TexHonoril aons
BefeHHs bisHecy nosa mexamu Internet, B Takux cdepax SK MapKeTWHr, ynpasriHHA 3aMOBIIEHHSMM,
cknaaHHs paxyHkiB, 0OCNyroByBaHHS KIieHTIiB, Towo. Internet Hagae anbTepHaTMBHUIA [OOATKOBUI CMOCIO
BeeHHs Oi3Hecy, ane OOOB'A3KOBO €NEKTPOHHI CUCTEMW TOpriBfi MOBHI OyTWM iHTErpoBaHWMK i3 BXe
ICHYIOUMMU TaKUM YMHOM, OO YHUKHYTW OyOnoBaHHS (OYHKLIOHANbHUX MOXITMBOCTEN 1 NiATpUMYBanucs ix
3aCTOCOBHICTb, NOTOYHA poboTa i HAgJINHICTb.

dyHKUioHanbHa cymicHicTb. Konun cuctemmn aBox abo Ginbluie BUAIB KOMEPLUINHOI AiSnbHOCTI 3aaTHi
obmiHloBaTMCs [okyMeHTamu 6e3 OesnocepefHboro BTpy4vaHHs, Bi3HeC [Jocsrae CKOPOYEHHs BapTOCTI,
noninweHoi poboTu i 36iNbLIEHHA AMHAMIYHOCTI NTAHLIIOXKKIB CTBOPEHHSA BapToCTi. HeBgaya no 6yab-akomy i3
3a3Ha4YeHUM NYHKTIB MOXe MPUBECTU [0 Kpaxy BCiX 3ycunb Mo BMPOBA[KEHHIO cuctemu. Tomy cTpaTeris
KoMepuii komnaHii noBuHHa OyTuM po3pobneHa Tak, WoOO BupiwyBaTW BCi Ui Npobnemn 1N gonomaratu
KnieHTam gocaraTtu BUrif, Bif €NeKTPOHHOI TOPriBi.

BayeHHs KOMMNaHielo eneKkTPOHHOI TOPriBMi NOBMHHE TakoX Aonomaratu Oi3Hecy BCTaHOBMOBATM
GinbLU MiLHi BiZHOCMHW 3 NapTHEPaMM N KMieHTaMu.

OCHOBHi NPUHLMNN TEXHOIOTiT €eNeKTPOHHOI Komepuil

o6 cTBOpMTM OCHOBY Ans LWBWAKOMO POCTY EMEKTPOHHOI KOMepLii, nianpuemMcTBa MNOBUHHI
MPUNHATU edEeKTUBHY MONITUKY TEXHOMOrii €MeKTPOHHOI KOMepLii, WO Monsrae B HACTYMHUX YOTMPbOX
KPUTUYHUX NpUHLMNaX:

1) CunbHMIM 3axMCT iHTeNeKTyanbHOI BNACHOCTI (CuibHE aBTOPCbKE MpaBO, MaTeHT, i iHWi dopmMm
3aXUCTY iHTeNeKTyanbHOi BNACHOCTI € KNOYOBMMM A0 NifdaabopeHHs iHpopMaLiiHOT EKOHOMIKM).

2) IHTepakTMBHa OOBipa: 3axuCT i TaeMHiCTb (6e3 yneBHeHOCTI cnoxuBada B 6esnedi, 3axucTi, i
TaeMHoOCTI iHdbopMalLii B kibep-npocTopi, He Byae HisikoT enekTPOHHOT KOMepLi 1 HisiIKoro pocTy).

3) BinbHa 1 BigkpuTa MikHapoAgHa TOPriBMsA (3aKpWTi PUHKM N AMCKPMMiHaUinHa obpobka GyayTb
OYLWNTN eNeKTPOHHY KomepLito. IHTepHeT — rnobanbHe cepefoBuLLE, | NpaBuna iHopMaLiiHOi eKOHOMIKK
MOBWHHI BigOWTK Ton chaxT).

4) BknageHHs B iH(pacTpyKTypy TexXHOMOorii enekTPoHHOI Komepuil (nigTpumka disnyHol
iHdbpacTpyKTypH, HEOOXiAHOI, o6 NOCTaBNATU LMPOBUN 3MICT, XXUTTEBUNA OJ1S1 3a0XOYEHHS TEXHOSOMYHOro

pocTy).

CLUA

Ha cborogHiwHin geHb nigepom y cdpepi HOBITHIX TEXHOMOriN enekTpoHHOI komepuii € CLUA. Libomy
CNpusNo  CTilke  eKOHOMiYHe  3pocTaHHsA1990-2000 pp., WO cynpoBomKyBanoca  36inbLUeHHAM
NPOAYKTMBHOCTI npaui BABIYi 3a uen nepiod. Y Ton Xe 4ac CTpiMKO po3BuBanacs iHaycTpia KOMYyHiKauinHMUx
TEeXHOMOri, 3Ha4YHO NiABULLYyBanacs KinbKiCTb KOPUCTYBaYiB, paaukanbHO 3MiHMNAca BapTiCTb KOMM'tOTepis
Ta ix komnnekTytunx. Axkwo B 1990 p. nuwe 15% poauH CLUA manu komn'toTepu, TO CbOrogHI Lier NoKasHMK
nepesuLlye 50%. MNMpuunHa nonsrae B TiM, Wo B nepiof 3 1987 no 1994 poky komn'toTepu Aewleswanu Ha 10
-12 %, a3 1995 p. - mamke Ha 20% LLOpiYHO.

lany3b enekTpPoHHOI koMepLil 3pocTae Haa3BMYaWMHO AMHAMIYHO - Ha MovyaTKy CTONITTA BOHa
NOABOKETLCS LOPIYHO, a HanpukiHyi 2003 poky oGcsr CBiTOBOI TOpriBni Yepe3 mMepexy IHTepHeT Jocsr
mamxe 1,25 mnpg gon. CLIA (1).
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BaxnmBnum KOMMNOHEHTOM PO3BWUTKY € CTBOPEHHS ranyseBuXx IHTepHeT-puHKiB. Tak, Hanpuknag, y
2000 poui Tpu cBiToBi aBTOMObGINbLHI kopnopadii - "®opg moTtop”, "[hbkeHepan moTtopc”, "Oanmnep-Kpancnep”
3 METOH CMpUSIHHA 3aKymniBri KOMMMEKTYUUX AeTane Ta iHWKMX ToBapiB, MPUCKOPEHHSA BUPOBHWYOro
npouecy Ta 3HWKeHHSA cobiBapTOCTi KiHLEBOI NPOAYyKLii OrofoCHMM HamaraHHa CTBOPUTY HanbinbLWA y CBITI
cneuianizoBaHuin aBTOMOOINbHUIA |HTEPHET-PUHOK, SIKUA TaKOX A03BONMUTb 3MEHLWUTU TepMiH [O0CTaBKU
KOMMJIEKTYOUMX Ta aBTOMOGiNiB nokynusim 3 2 micauis go 10 gHi..

BaxnuBa ranysb enekTpoHHOI komepuii - komepuis "Gi3Hec - cnoxuBay" - MPUCKOPHE TEMMM
po3BUTKY. He3Baxatoum Te, WO BinbLlWiCTb CBITOBMX KOPUCTYBAYIB YBIALWMAW B IHTEPHET TiNbKn ABa POKM TOMY,
3a gaHumun Forrester Research, y 1994 p. cnoxusadi CLUA Butpatunu Ha kyninto B IHTepHeTi Tinbku 240
MITH. gon., a B 2000 p. - yxe 6nmsbko 10 mnpg. gon. CLUA. 3 Hux 33% - Ha komm'toTepHi ToBapu, 23% - Ha
nopopoxi, 13% - Ha posBaru, 10% - Ha KBiTK i NnogapyHku, 5% - Ha oadar. bnusbko 40 % nokynuis CLUA
BMKOPUWCTOBYIOTb CBOI web-caiTu Angd npoBegeHHs xo4va 6 Oesikux KOMepLinHNX TpaHCaKLin.

30inbLUyeTbCA | KINBbKICTb KOPUCTYBAYIB, WO pobnATbL perynsapHi NOKynku B OH-nanHi. Tak, y 1998 p.
ue npmbnunsHo 6 MnH. poauH, a o 2010 p. usa undpa noBmHHa gocsartu 20 MITH.

O6csr Toprieni Yepes IHTepHET BXXe 004YMCNIOETLCA AeKinbkomMa TpunbmoHaMu gonapis. Y Hanonmkyi
poku BiH gocarHe 10 TprH Jon., Wwo eksiBaneHTHO BCin ekoHomili CLUA. BesymoBHO, 3a paxyHOK Buxogy B
OH-NalH i 3aBASKM CKOPOYEHH abo MOBHOMY BiOMOBIMEHHIO Bi4 TpaguuiiHUX BWUTpaT, MOB'A3AHMX 3
BeAeHHAM Bi3Hecy, KOMNaHii B yCbOMYy CBITi 3a0agaTh KinbkacoT MApA. Aof.

Takum 4YMHOM, BULLEBMKINAOEHI aKkTU OO3BONSATbL 3pOOMTU BUCHOBOK, LUO €rEKTPOHHa KOMepLis
CTaHe Of4HMM 3 HaWMOTIYTHILIMX CErMEHTIB HauioHanbHOI ekoHOMikM He Tinbkun CLUA, ane n 6aratbox kpaiH
CBITY, LLLO 3 YCMIXOM YNpOBaXYyOTb HOBI TEXHOMOFIT B YCi Chepu XUTTEQIANBHOCTI CyCninbCTBA.

€spona

TeHaeHUii enekTpoHHOI KoMepuii B €Bponi HaWbnMmx4Mm Yacom pO3BUBAKOTbCA B HaMNpsMKY
PO3LUMPEHHS |HTEpHET-eKOHOMIKM. Y Hanbnwk4yi [Ba poKM OYiKyeTbCsi 30iNbLUEHHA KOpUCTyBadiB
€NeKTPOHHOI KomepLil, Wo npusege 0o pocTy npogaxis y 20 pasis. LUBnake 3pocTaHHSA YyMcna KOpUCTyBaYiB
IHTepHET npuBefe 40 TOro, WO B LbOMY PEFiOHI CBiTY NOMOBMHA HaceneHHst byge matu 4ocTyn B IHTEpHeT.
Hanbinbwunin puHOK enekTpoHHOI Komepuii B €Bponi y HimewunHu (30% Big 3aranbHoro obcsary, npudomy
3apa3 Bxe 95% HimeubkMx poavH Oynu nigkniodeHi 0o IHTepHeTy), gani nayte BenukobputaHisa (23%),
®paHuis (9%). 3MiLHeHHS No3uuin [HTepHEeT-eKOHOMIKM MOB'A3aHO 3 OYiKyBaHWM MiABULLIEHHSIM PiBHS XUTTS
HaceneHHs €BPOMENCLKOrO KOHTUHEHTY i 30inblieHHsAM HauioHanbHoro GaratctBa. B IHTepHeT-cermeHTi
PVHKY OCHOBHUMW OyayTb NpoOAyKTM nporpamMHoro 3abes3neyeHHd N nocnyrn. €BPOMENCBKUA PUHOK
iHpopMauiiHUX TexHonorin 6yae po3BMBaTMCA B HanpsIMKy 30iMblUEHHST KiNbKOCTI MOCAyr Ans PisHMX
CEKTOpIB €KOHOMIKM: A1 MPOMUCIIOBOrO CEKTopa - efieKTpoHHa Topriensa "0isHec-0i3Hec", Ansa ¢iHaHCOBOro
cektopa - |HTepHeT-GaHKiHr, ONA €eHepreTMku - OHMAWHOBWUW GiNWMHr, Ansi TPaHCMOPTHOrO cektopa -
OHIarHoBe MNIlaHyBaHHA | KepyBaHHS MNepeBe3eHHs MW, AN TopriBni - |[HTepHeT-marasuHu, Ans oceiTh -
OVUCTaHUiMHE HaBYaHHA. Y HanWbnuk4vi TpM POKM OYIKYETbCA aKTUBHE BUKOPUCTAHHS HOBMX (OOpPM
€neKTPOHHOI TopriBni: 6e3npoBigHoI, ronocoBoi, TeneeisinHoi. MNoHag 80% KepiBHWKIB €BPONENCLKMX DipM
Big MoAiOHMX TEXHOMOTriN YekatoTb BinbLIOro eekTy, HiX Bif 3BUYaHO| €NEKTPOHHOT KOMepLii.

YkpaiHcbkuli cekmop

3a ocTaHHi AgBa poku picT ykpaiHcbkoro cermeHta IHTepHeTy (UAnet) cnoctepiraetbcsi y BCiX
Hanpamkax. AyauTopia UAnet nofBotoBanacs LOPIYHO 3@ OCTaHHI TPW POKK, 3a Pi3HUMU OLiHKaMu, cknagae
Bin 2 po 4% HaceneHHs. UAnet mictutb y cobi 6inbw sk 12 Tuc. ykpaiHCbkmx canTiB. OuikyeTbcs
womicayHun pict BigsigyBayis UAnet Ha 15%, 56% ayautopii UAnet npeacraBneHa Xutensamu YkpaiHum,
19% - Pocii, 12% - CWA, 8% - 3axigHoi €Bponu, 5% - iHWwi. PerynapHa ayauTopia kopuctysadis UAnet, Lo
npoXxuBatoTb B YKpaiHi, - 450 Tuc., a kopuctyBadiB IHTepHeTy - Big 750 Tnc. go 2 mnH. yonosik. LWBnake
306iMbLUEHHST KOPUCTYBaYiB IHTEpPHET CTaHe pyllieM IHTepHeT-cekTopa B YkpaiHi. IHTepHeT-eKkoHOMIka HaLlloi
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KpaiHu npeacTaBneHa ranys3sMm KOMM'IOTEPHOT TEXHIKM i KOMYHiKauisMu, peknamoro i mefia-iHgycTpieto,
IHTepHeT-nocnyramu, enekTpoHHOK KOMepL€Eto.

Cdbepa IHTEpHET-KOMEPLIii PO3BMBAETLCH HE TaK LUBUAKO, SIK iHLII CErMEHTU BITYU3HAHOIO IHTEpHET-
PVHKY, i Ma€ Binbl CKPOMHI iHBECTULIi, TOMY WO |[HTepHET-MarasnHu Wwe He oJepKanu MacoBOro BM3HAHHS
yKpalHCbkMMn — nokynuamu. B aBaHrapgi  ykpaiHCbKOI  eneKkTpOoHHOI  koMmepuil  |HTepHeT-marasvHu
Molotok.com.ua, Bambook, Azbooke, Webshop. Kiev.ua. Yepes UAnet cborogHi gobpe npogatoTbcs
TOBapW, WO He BUMarawTb KOHTAKTY 3 MOKYMNLEM: KHUIM, KAaceTu, KapTKM MOOBINbHOro 3B'A3Ky, KOMMN'lOTEPU Ta
KOMnnekTytodi. baraTtoobiusiounMm € PUHOK TYPUCTUYHMX MOCIYr, PUHOK MNPOAaxiB Ta OpPEeHAM XWTna,
npoaaxie aBTOMOOINIB, KOLITOBHOCTEW, pigkicHMX ToBapiB. BogHouac, 3a iHdopmauieto komnaHii TNS
Interactive, Bcboro 4% xutenis YkpaiHM MaroTb JOCTYn A0 Mepexi IHTepHeT i nuwe 1% kopuctyBadiB €
OfIHOYaCHO IHTepHeT-NoKynuaMMU.

Oyxe nepcnektuBHMM B YKpaiHi € Taka dopma opraHisdadii iHpopmauiiHOi Ta TOproBerbHOI
B3aEMOAii MK KOMMNaHisiMM 4epe3 |HTepHeT, sk eneKkTpoHHa Komepuis "GisHec-6isHec". B ymoBax
nornmbneHHs MikHapogHOro nogdiny npadi, akTMBHOrO PO3BUTKY CMiNbHOI KOMepLUii, Konu nignpMeMcTsa He
TiNbKM KynylTb OOWH Y OQHOrO MPOAYKLi0, @ W CMiNbHO MpaulolTb Ha4 BUPOOHULITBOM HOBMX TOBapiB Ta
nocnyr, eNeKTPOHHa KoMepLis Takoro HanpsMKy HabyBae 0CcOBMMBOro 3Ha4YeHHS, OCKiNbK1 BOHa nepeabayae
opMyBaHHA TpuBanNUX MNapTHEPCbKUX BIOHOCUH MDK NiAnpueMcTBaMK, €Ki 30IACHIOITBCSA 4Yepes
KOMYHiKaLiHi Mepexi.

B YkpaiHi BxXe CTBOPIOIOTbCS KOpNopaTuMBHI MNopTanuM, B MeXaxX $KUX CUCTeMaTu3yeTbCs
KoprnopaTvBHa iHpopMauis Ta HagaeTbCa OOCTyn OO Hel cepTudikoBaHMM kopucTyBadam. [Npuknagom €
KopnopatmBHi cuctemmn komnaHii "Keasap-Mikpo" Ta Softline. lNepcnektuBHum gnsa YkpaiHW € Takox
CTBOPEHHSI EeNEKTPOHHUX PWHKIB, CUCTEM YMpaBMiHHA NaHLUKIKKOM KOMMMEKTauii, CUCTeM ynpaBniHHS
B3aEMOBIOHOCUHAMM 3 KNiEHTaMKU. BaXnMBMM KPOKOM Y HanpsiMi BNpoBagKeHHs Oyab-siknx cuctem "6isHec-
Bi3Hec" € BMKOPUCTaHHS BIiOKPUTMX MiKHApPOAHMX CTaHAapTiB. B YkpaiHi Bxe iCHYIOTb TEXHiYHi ymMOBMU
3aCTOCYBaHHS WX TEXHOIMOri - CTBOPEHO HaLioHanbHUI eNeKTPOHHUI KaTanor ToBapis.

[ns akTMBHOIO BKIIOYEHHS YKpaiHM B MiPDKHApPOAHUIN eNeKTPOHHMI BisHec HeobXxigHe:

1. aKkTMBHe BNpoBagXeHHS 6a30BOro yctaTKyBaHHS, KOMM'HOTEPIB Ta TENEKOMYHiKaLi, y ToMy
yncni My CinbCbKi MiCLEBOCTI, WO 3abe3ne4ynTb PO3LUMPEHHST KOMM'HOTEPHOI rpamMoOTHOCTI
HacerneHHs | HaneXHWn piBeHb PO3BUTKY IHPPACTPYKTYPY;

2. CTMMynIOBaHHS LUBUOKOrO PO3BUTKY iIHADPACTPYKTYPU MepeXxi: pO3BUTOK IHTEpHET-MarasuHiB,
MepexHux Bi3HeC-CTPYyKTyp, oOnepaTopiB Mepexi Ta CTBOPEHHs [JeKinbka BenuKux
BITYM3HAHUX IHTEpHeT-nopTanis;

3. HaB4aHHS NpodecinHMM i 3aranbHUM HaBMYkaM pobOTK B IHTEPHETI Ha BCiX PIBHSAX OCBITHBLOI
CUCTEeMMU, BKIOYAUM OEpXKCNyKO0BLIB;

4. pO3BUTOK BHYTPILLHLOrO CMOXUBYOIMO PUHKY, MiOBULLEHHSA KyniBeNbHOI CNPOMOXHOCTI
LUMISAXOM OOCSArHEHHs1 CTabinbHOro eKOHOMIYHOTO POCTY.

TeHOeHUuji ocmaHHix pokie

Ha po3BunTOK MiXkHapoaHOI eneKkTPOHHOT Toprieni B YKpaiHi Ta CBiTi BNAMBAOTh LLE 1 3aranibHOCBITOBI
TeHAeHU;i.

Mo-neplue, B OCTaHHIi pPOKM Yy 3B'A3KY 3i 3HWKEHHSA LUiH Ha KOMN'IOTEPHi cuctemu i nporpamHe
3abesneveHHst cnocTepiraeTbca Oym y ranysi npogaxis KOMMN'IOTEPIB.

[pyra TeHAeHUisA nonsirae y 3poCTaHHi KinbkocTi KopucTyBadiB IHTepHeToMm. [o 2020 p. npubnusHo
Oinbw sk 1 MMpA. Nogen MoYHYyTb BUXOOMTU B OH-NamH i 6yge ctBopeHo noHag 100 mnH. canTis.
YKpaiHCbKUI CErMeHT IHTEpPHETY B JaHWUi Yac ABnsie coboto Binbll Sk 12 TUCAY caWTiB, | TAKOX O4iKyETbCS
LLOMICAYHWUIA piCT BigBiayBadiB Ha 15 % .

TpeTsa TeHAEHUIN - Le piCT OH-NaNHOBUX MOKYMOK, 00car siknx 36inbwmueca 3 8 mnpa. gon. y 1999 p.
A0 6inbw Hix 100 mnpa. y 2003 p.
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UeTBepTWIA HANPSAMOK MOB'A3aHMI 3 Pi3KMM POCTOM KiflbKOCTi AOMaLUHiX KomnaHin. KinbkicTe niogen,
LLIO npautoloTb yaoma, nigckounno 3 4 mnH. y 1990 p. go mamxke 16 mnH. y 2000 p.

LLnpokomMy BNpOBaKEHHIO eNeKTPOHHOI TopriBni Ha TepuTopii Aepxas-ydacHukis €BpA3EC noku
nepeLLKoaKalTb HEepPO3BMHEHICTb iHOPMaUINHMX | KOMYHikauinHmx TexHonorin (IKT), HegockoHanicTb
HOpMaTMBHO-NpaBoBOi 6a3n, BigHOCHa cnabkicTb OGaraTboxX hiHAHCOBMX | KpPeaMTHMX opraHisauii,
MOpYLLUEHHSA B3aEMHMX 3000B'sI3aHb y4aCHUKaMM TOProBUX BiHOCWH, BIOCYTHICTb iH(DOpMaLiiHOI CTPYKTYpU
TOBApHUX PUHKIB, afeKBaTHOI Cy4aCHUM BUMOram.

Y 3B'dA3Ky 3 UMM iCHye HeobXigHicTb y po3pobui i peanisauii cneuianbHOI MiXKHApPOAHOI LiNbOBOI
nporpaMmy Ha Hanbnmx4i poku, sika cnpusina 6 po3BWUTKY eNeKTPOHHOI TOPriBMi Ha iHTerpauiiHii OCHOBI.
Y kpaiHax E€BpA3EC € psa HauioHanbHWX MPOEKTIB i nporpam, CNpsiMOBaHMX Ha CTBOPEHHS OCHOB
€neKTPOHHOI KoMepuii, Hanpuknag, "KoHuenuis po3BuUTKy enekTpoHHOI komepuii B Pecnybniui KasaxcTtaH",
nporpama B Pocincekin egepadii "OpraHisauinHo-npaBoBi CTaHAapTU €MNeKTPOHHOI komepuii”, CrinbHUA
npoekT Kuprusbkoi Pecnyonikv Ta EctoHii "IKT gnsa possutky ".

Y TOW Xe 4ac B iX 3aKOHOOABYMX CUCTEMAX He ICHYE 3aKOHOOABCTBA, MOBHOK MipOH BU3HAYae
napameTpu BUKOPUCTaHHS €NEeKTPOHHUX eKBiBaneHTiB BigNoBigHUX JOrOBOPIB i PO3BUTKY Cy4acHOI CUCTEMMU
€NeKTPoHHMX nnaTtexiB. Lle He go3Bonde yknagatM KOHTPakTM 3a AOMOMOrO OOMiHY €ereKTPOHHMMM
OaHMMK, PO3BMBATM BIOHOCUMHW MK CyO'eKTamMn €eneKkTpoHHOI komepuii. [Jo TOro X Ans CTBOPEHHS
MOBHOLHHO| 3aMiHW ManepoBOro eKBiBaneHTy enekTPOHHUM HeoOXigHO MaTum Kinbka TuniB JOroBoOpiB Ta
KOHTPAaKTIB.

Y KkoxHin kpaiHi €BpA3EC noTpibHi 3akoHW, WO BU3HAYaOTb HPUANYHY CWUIY ENEeKTPOHHOro
OOKYMEHTa, NOBWHHI BYTU NPUIAHATI HOPMATUBHI JOKYMEHTW OIS IOPUANYHMX OCiO 3 MeTot 3abesneyeHHs
AKICHOI ekcnryaTauii CMCTeMU eneKTPOHHOI TOPriBMi, BMPILIEHi NPaBOBi NMUTaHHSA LWOAO KOHMIAEHUIAHOCTI,
onoaaTKyBaHHA NpW  eneKkTPOHHIN KOMepLil, KOHTPOM 3a €eKCNopTOM KpunTorpadiuyHuxX TEeXHOMOorin,
BMKOPMWCTaHHSA JaHWX NPO XapakTep NOBeAiHKM BigBigyBadiB canTy, iHbopmaLii Npo NOKynku, 3abesnevyeHHst
aHOHIMHOCTI onepauin i T. a.

CrpaTteriynnm 3aBaaHHAM Bcix kpaiH €BpA3EC crtae cninbHa po3pobka TUMMOBOrO MPOEKTY Mpo
€NeKTPOHHY TOPriBMtO, AKUA MICTUB OU nepenik OCHOBHMX MPUHLMNIB PEryntoBaHHA eNeKTPOHHOI TOpriBni i
BM3HauyaB ii cdepy, y4acHukiB, HEOOXiOHWI KOMMMEKC HOPMATMBHUX aKTiB, MapameTpu ii cCaMoperynioBaHHs
3a pgonomorol "KopekciB MoBefdiHkM", yMOBM 0e3nepeLukogHoOro 34iMCHEHHS KOMEPUINHOI  AisinbHOCTI,
BINbHOrO MepeMileHHsi ToBapiB, Nocnyr i giHaHCOBMX KOWTiB y pamkax €BPA3EC Ta rapaHTii cygosoro
3aXMCTy NpaB y4aCHUKIB €NeKTPOHHOT TOpriBni.

Y TOW e 4yac Takn TUMNOBMW MPOEKT HE MaE HanpsiMy KOpuryBaTu HauioOHarbHe 3aKOHOOaBCTBO
Npo OnofaTKyBaHHsi, aHTMMOHOMONbHMX NpaBunax, obir WUiHHWX nanepiB, cnagkoBOMY MpaBi, HoTapiar,
3axXUCTY KNieHTIB, NpeaCcTaBHULUTBI B cyai i T. 4.

MopibHi oOMexeHHs iCHylTb B 3apybikHOMY 3akOHOAABCTBI MPO EMNEeKTPOHHY KOMEPUito i
BignosigaoTb nonoxeHHsam [OupektnBu €ponencebkoro Cotody "Mpo enekTpoHHi nignmen" (1999p.).
3 ypaxyBaHHSIM 3MiH B 3aKOHOAaBCTBI MNOBWHHI 3MIHIOBATUCS | aKUEHTN B CUCTEMi yNpaBniHHS - nepLu 3a Bce
ONA NPUAHATTA pilleHb Ha PiBHI MEHeXMEHTY Yy dipmax i po3LLIMPEHHST 3BOPOTHOIO 3B'A3KY 3 rpoMagsaHamum
i F(POMaACbLKICTIO MOBMHHA PO3BUBATUCH MPaKTUKa MiAKIMOYEHHS OPUANYHKUX OCcid Ta rpomagsaH 0O CUCTEMU
AepxXaBHoO biHaHCylOTLCA IHPOPMAaLUINHNX MOCNYT i MOKYNKU Takux nocnyr yepes IHTepHeT. Y 3B'A3Ky 3 UMM
HeobXigHi i opraHisauis TeHgepiB No nocnyrax 6a3oBoi Aep>xaBHOI iHOPMaLINHOI MepeXxi, i 30inbLeHHS
pO3MipiB iHBECTYBaHHS B IHTEPHET-MepeXi PerioHiB i MyHiuMnaniTeTis.

Mpn CTBOPEHHI i BOOCKOHAmNEHHi 3aKkoHO4aBCTBA MNPO ENEKTPOHHY KoMmepLito cnig BcebivHo
BMKOPUCTOBYBATMW MOJIOXKEHHA BiAMOBIAHMX MiKHAPOOHWX KOHBEHLUIM Ta AOCBiO ydYacHUKIB €BPONEencbKoro
coto3y. Y Oaratbox kpaiHax €C npuiHATI cneuianbHi HOPMaTMBHO-NPaBOBI OOKYMEHTU, LUO PErynioTb
€eneKTPOoHHI nianucy, Hanpuknag, B HimeuunHi Bxe B 1997 poui - 3akoH "lpo enekTpoHHUn umdpoBuii
nignuc". Y CLA Taki 3akoHW maloTb HaBiTb okpeMi wTtatu. MatwoTbcs Ha ysasi 3akoH LTaty lOTa "Mpo
enekTpoHHun undpposmi nignuc" (1996p.), BignosigHi 3akoHn wTtaTiB KanicopHis i Maccadycetc i 1. 4.
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Mpu BupiweHHi B nepiog 2002-2010 pp. KOMMMEKCY CTpaTeriyHnX 3aBaaHb 3 PO3BUTKY EKOHOMIYHOT
iHTerpauii gepxaB-y4yacHukiB €BpasiiCbkoro eKOHOMIYHOro CMiBTOBApUCTBA BMKOPWUCTAHHST Takoro OOCBigy
HabyBae 0COONMBOro 3HAYEHHS.

Y nepuwy d4epry, uUe BigHOCUTbCA 00 [dupekTuBn E€BPOMENCHLKOrO COK3Y MNPO MPaBOBi OCHOBU
BMKOPUCTaHHA enekTpoHHUX nignucie (npuiHaTtoi 13 rpygHa 1999), wo BBOAMTbL B MNpPaBO3aCTOCOBHY
NPaKTUKY MOMOXEHHS, 3riAHO 3 AKMMU AepXKaBu - y4aCHUKU iHTerpauinHoro yTBopeHHs MOXYTb (hopMyBaTu
cuctemy [oOpOBINbHOI akpeauTauii ons NiABULLLEHHS SIKOCTI cepTUdIKoBaHMX iHOPMaLIHUX MNOCNyr,
BM3HaBaTu cepTudpikatn, BugaHi noctavyanbHMKaMy Nocnyr TPeTiX KpaiH, a TakoX MOBWHHI NPUAMaTK ChifbHi
3axogum NpoTu WaxpancrTea 3 ceptudikaramum.

Y BcecBiTHi opraHisadii Toprieni Ha pybexi XX i XXI cTtonite noyanucs 6araToCTOPOHHI TOProBi
neperosBopu 3 NUTaHb MiXKHAPOOHOro peryrnoBaHHs enekTpoHHOT kKomepuii. nHamiyHe 3pocTaHHsA onepadin
B Ui cdpepi Npu3BiB OO PO3BUTKY GaraTOCTOPOHHIX TOProBeNbHUX NEPEroBopiB 3 METOAIB 300py MUTHMX
nnatexie, cnnaty MNOB Ta gesknx iHWMX nogaTkiB, LWOAO 3axXWUCTy MpaB iHTenekTyarnbHOI BRacHOCTI,
BM3HAYEHHS KpaiHW MOXOMKEHHS TOBapy, MOCTaBMEHOro 3a AOMOMOrol enekTpoHHuX 3acobiB, npobnem
3aKOHHOCTi E€NeKTPOHHOI yroau, aBTEHTUYHOCTI KOMEpPLINHUX [OOKYMEHTIB, CKnageHux y MNMCbMOBOMY
Burnsai abo nignucaHnx BNacHOPYYHO ii yyacHuKamu, i T. 4.

Y TtpaBHi 1998p. Ha XKeHeBcbkih KOHepeHUii MiHiCTpiB kpaiH-4neHiB COT npuirHaTa [deknapadis
npo rnobanbHy eneKkTPOHHY KOMepLUito. Y Hi MicTUTbCca gopyyeHHs1 eHepanbHin pagi COT po3pobuTtu
nporpamMy 3 BUBYEHHS BCIX TOProBenbHUX acnekTiB eNeKTPOHHOT KoMepuii, 3akpinneHa JOMOBIEHICTb KpaiH-
uyneHis COT npogoBXyBaTu MpaKTMKy, WO CKNamnacsa wodo ObKnagaHHA €eneKTPOHHUX TOProBeflbHUX
onepaduin MUTHUMUK 36opamu. Lis gomoBneHicTb, oopmarnbHO Aisina 4o YeproBoi MiHICTepcbkoi KoHepeHLUil
B Cietni, wo Bigbynaca B nuctonagi-rpygHi 1999p., G6yna npogoBXeHa i 3rogom Moxe npuadaTtu
00OB'A3KOBUIN XapaKTep.

MapanenbHo 3 neperoBopamu axiBUAMU BUBYAETBCSA MNWUTaAHHSA NPO Xapaktep moaudikauii
MiDKHapo4HMX npaBun TOpriBni ToBapamMu i nocrnyramu, MONOXEHb, LWO pPerynoTb OXOPOHY MpaB
iHTeneKTyanbHOI BIIACHOCTI 3 ypaxyBaHHSIM OCOGIMBOCTEN, BNACTUBMX €MEKTPOHHOI KOMepLii.

Hocsin po3suTKy enekTpoHHoi komepuii B CLIA i 3axigHin €Bponi nokasye, WO MNOBUHHI
3aCTOCOBYBAaTUCS YHihikOBaHi NpaBuna i Ha Aep>XaBHOMY PiBHi, i Ha piBHi B3aeMuH ipm. BoHn HeobXxigHi
ansa eekTMBHOro yHKLIOHYBaHHS TOProBenbHUX CUCTEM (3a OOMOMOrow yrof B IHTepHeTi), nnaTikHUx
cucTeM (BMKOHaHHS rpoLloBuX 3060B'A3aHb, L0 BUHUKAKOTb NPU 3A4INCHEHHI onepadin B IHTepHeTi), cuctem
00CTaBKM ToBapiB (rapaHTil Npu noro nocrtasLi), cuctem apbiTpaxy (4N BUPILLEHHSI Cynepeyok).

Mpun CTBOPEHHI Cy4acHOro pMHKOBOIO rocnodapcTBa BMHUKaE noTpeba y KoopauHaUinHIi MexaHi3mi
- 4N y3rogKeHoi po3pobkn 3aKOHOMNPOEKTIB Yy cdhepi iHpopMaTKK Ta ekcnepTUsmn iHLWMX 3aKOHOMPOEKTIB 3
no3uuii BMKOPUCTaHHS iHOPMAaUINHMX TEexXHOMOorin npu peanisauii 3akoHiB. [pu ubOMy 3aranbHa
koopauHauisa IKT moxe OyTn edekTMBHOW, SAKWO Oyae mMaTu nNpsMUiA BMAMB sIK HA MPaBoBi, Tak i Ha
ciHaHcosi acnekTn IKT.

Y KpaiHax €BpasiliCbkoro eKOHOMIYHOro CMiBTOBApPUCTBA AiANbHICTb, NOB'A3aHa i3 3anpoBaKEHHAM
Ta BukopuctaHHam IKT, nocTynoBo noynHae po3smsaTuUCS.

Y Pocincekin depepalil icHye depepanbHun 3akoH "MNpo enekTpoHHW umdpoBu nignuc',
npunHaTun OepxasHoto Oymoto 13 rpyaHa 2001 p. BiH nepegbadae npaBoBi yMOBW AMs BUKOPUCTaHHS
€MeKTPOHHOro LMdpoBOro NignuUCy B ereKTPOHHMUX AOKYMEHTax - YMOBM, 3a SKUX €NeKTPOHHUIA LmdpoBui
nignuc B e€neKTPOHHOMY [OKYMEHTi BU3HAETbCH PIBHO3HAYHOrO BIIACHOPYYHOro Nignucy B OOKYMEHTI Ha
nanepoBOMY HOCii.

Pokom paHiwe B Pecnybniui Binopycb, 10 ciuHa 2000 poui, 6yB npunHsaTui 3akoH "lpo
€MNEeKTPOHHUI JOKYMEHT", B IKOMY BU3HAYe€HO NpaBoBi 3acagu 3aCTOCYBaHHS TakUX JOKYMEHTIB, BUMOrK 10
HMX, npaBa, OOOB'A3kM i BiONOBIAANBLHICTE YYaCHUKIB MPaBOBIAHOCUH Y cdepi 06iry enekTpOoHHMX
OOKYMEHTIB.
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Ha nepwomy iHdopmauinHomy camiTi "IKT gnsa possuTky" B Knprusekin Pecny6niui (27-28 ntotoro
2001 poky B biwkeky) 6ynm BcebiyHO 0OroBopeHi OCHOBHI 3aBOaHHA peanisauii HauioHanbHOI cTparterii B
obnacTi iHopMaLiiHMX | KOMYHIKaLIHUX TEXHOIOTIN.

[lo Takux 3aBgaHb Oynu BigHECEHi:

- 3abe3neyeHHs NPo30poro i MiA3BITHOrO ynpaBmiHHA AePXaBHUM CEKTOPOM EKOHOMIKY;

- CnNpusiHHA CTBOPEHHIO KOHKYPEHTHOIO EKOHOMIKY;

- CTBOpEeHHS piBHUX YMOB ANg AOCTyny A0 iHopMaLil;

- ®opmyBaHHs 3aKOHOAABCTBA, WO 3abesnedye cBoboay iHdopmauii i pasom 3 TUM 3axucT
iHTepeciB gepxasu, nianpuemMuis, BUOOPLIB, CNOXUBAYIB, iIHTENEKTYanNbHOI BMACHOCTI.

Ha npaktuui BignoBigHi pilleHHs 03Ha4aloTb: 3abe3neyYeHHs1 BiflbHOrO 4OCTYMy BCiX rpoMajsH Ta
cy0'ekTiB npuBaTHOro GisHecy OO NMpaBOBUX OEpKaBHUX aKTiB, Y TOMY Yuchi AN BMNEBHEHOrO BMXOAY Ha
pvHOK IKT; CTBOpPEHHsI CydacHOi OepaBHOI KOMM'IOTEPHOI CUCTEMU; (POPMYBaHHSA CUCTEMW FPOMaLCbKOrO
JocTyny Ao I[HTepHeTy Ta iHopMaLiNnHUX LLeHTPIB Y perioHax i MicTax.

Y Pecnybniui KasaxctaH npu po3pobui KoHuenuii pO3BMTKY €NEeKTPOHHOI KoMepuii Ao
HaNBaXKMMBILLMM CTpaTEriYHUM PilLIEHHSIM BigHECEHI:

- MNigroToBka iHpOpMaLiMHOrO NMPOEKTY MiKHapOAHWX TOProBUX YroA 3a AOMOMOrOH €MeKTPOHHOI
Toprisni;

- CTBOpPEHHS perioHanbHUX LEHTPIB eNeKTPOHHOI TOpriBni;

- OpraHi3auis niNnoTHOT 30HM €NEKTPOHHOI TOpriBni;

- BrnipoBagXeHHs1 B CUCTEMY €neKTPOHHOro 6i3Hecy anapaTHO-NMporpaMHuUX KoMmmnekciB "6GisHec-
GisHec" Ta "bi3Hec-cnoxmBay";

- Po3spobka 3akoHy "l1po eneKTpOoHHMI JOKYMEHT Ta €NeKTPOHHMI uudpoBmi nignnc”;

- CTBOpeHHs cucTeMun ynpasniHHA LMdpoBuMKU cepTudpikatamu,;

- AkpeguTauis ueHTpiB cepTudikauii Ta BMnNpoOyBanbHMX nabopaTtopin y cdepi enekTpoHHOro
GisHecy;

- OpraHi3auis HaBYanbHO-KOHCYNbTALIMHUX LLEHTPIB 3 €NTEKTPOHHOI KOMepLii.

Y Pocii 3a nnaHamu eKkcnepTHO-koOpAWHaUinHOT paan npu KomiTeTi 3 €KOHOMIYHOT MOoniTMKK Ta
nignpmemHuuTea fepxasHoi Jymu poboyoro rpynot 3 eneKkTpoHHOI Komepuii y BepecHi 2000 poky 6yB
NPUAHATUI NpoekT nporpamu "OpraHizauiHo-NpPaBoBi CTaHOAPTM ENEeKTPOHHOI kKomepuil". BuaHayeHo
HacTynHUM nepenik 6a30BMX [OOKYMEHTIB, HeoOXigHuMx 3 meTow BukopuctaHHsa |KT: pekomeHpauii 3
opraHisauii gisnbHocTi B o6nacTi [HTepHeT-KoMepLii; TUNOBUIA KOHTPaKT; TUMOBA yroda Mpo BMKOPUCTAHHS
€MNeKTPOHHOro UMdpoBOro nignucy; perfnamMmeHT TPETENCbKOro Cyay Ta TUMOBa TPEeTENCbKe 3aCTEPEXEHHS;
pernameHT AONnd BHECEHHA 3MiH Yy [AOKYMeHTU. PekomeHpauii npu uUbOMYy € €erneMeHTOM KOMMIEeKCHOT
cucTeMu MNiOTPYMKX ENEeKTPOHHOI KoMmepuii, wo nepegbavae iHPOPMYyBaHHA FPOMAaACLKOCTI, MiATPUMKY
opraHisauii, Lo BMKOPMUCTOBYIOTb MPaKTUYHMIA OOCBIL PO3BUTKY ENEKTPOHHUX yrod, 3abe3nedyeHHs JOKa3iB i
3aXMCT MpaB CNoXunBadis, TPETENCbKNA BUPILLEHHS CMOPIB.

Y posrnsHyToMy [lepxaBHO AyMOK MpoekTi defepanbHOro 3akoHy Npo eneKTPOHHI yrogax, Lo
yKNagawTbCa lopuandyHuMm ocobamn Ta iHgMBIAyanbHUMM NIANPUEMUSAMKU, 3 OCHOBOK BKa3yeTbCs Ha Te,
wo, no-neplle, 3akOHOAABCTBO MNPO Takmx Yyrogax Mae BWKOPUCTOBYBATUCA NOpsd 3 iHWWUM
3aKOHOABCTBOM, LLO pernamMeHTye nianpueEMHULBLKY AiSNbHICTb, OXOPOHY MpaB CrnoXusadiB Ta aBTOPCLKUX
npae; No-Apyre, SKWO B MiXXHApO4HUX [OroBopax nepenbayeHo iHWi NpaBuna, HixX Y 3aKoHi Mpo eNeKTPOHHY
KOMEpLito, TO 3aCTOCOBYIOTLCS NpaBuna Lmx 40roBopiB.

28 civHsa 2002 Ypag P® 3atBepamB cTpateriyHy nporpamy "EnektpoHHa Pocis (2002 - 2010 poku)",
Aka mae 3abesneuntn chopmyBaHHs HOpMaTUBHO-NpaBoBoi 6a3m y cdepi IKT, po3suTok iHpopmauiiHoi Ta
TenekoMyHiKaLlinHOi iHPpacTPyKTypu, CTBOPUTU YMOBU ANS NIAKAYEHHS OO0 BIiOKPUTUX iHOPMaLiAHMX
cuctem (vepes IHTepHeT, nepw 3a Bce) i Ana edeKkTMBHOI B3aEMOZii OpraHiB Bnagu 3 rpoMagsiHamu i
rocrnofapoynmm cyb'ekTamMmm Ha OCHOBI LLMPOKOTo BMKOpUcTaHHA IKT.
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3 2002 poky po3pobnseTbCH | BUKOPUCTOBYETLCA CUCTEMA MOHITOPUHIY ONS OLiHKN €DEKTUBHOCTI
BUTpayaHHs kowTiB y cepi IKT Ta eeKkTMBHOCTI iCHy0HOi HOpMaTMBHOI NPaBoBOi 6a3u, WO perynoe Lo
cdepy. 3 2003-2004 pp. hopmMyeTbs cydacHa HopMaTuBHa Gasa Onsa enekTPOHHUX Yrod, OCHOBa €L4VHOT
iHpopmauinHOT Ta TenekomyHiKauinHOI iHPaCTPpyKTypu, MaTepianbHO-TEXHIYHA ©as3a Ans NigroToBku
daxisuis 3 IKT. Y 2010 pp. nepeabayaetbcsi 3aBepLUNTU CTBOPEHHS €OuHOI iHdopmauinHoi Ta
TEeNeKOMYHIKaUinHOi iHpaCTPyKTypu [ns OpraHiB AepXaBHOI Bragu, MiICLEBOro CamMOBpPsiAyBaHHSA,
GrOoKETHMX | HEKOMEPLIINHUX opraHi3auin i 3abe3nednTn NigknYeHHs HaceneHHst Ta cyb'ekTiB GisHecy 0o
3aranbHOAOCTYNHUX iHOPMaLiIMHUX CUCTEM Yepes creuianbHi rPOMaaChKi MYyHKTU.

HanBaxnueiwmm nepenbayveHnx nporpamord 3axodiB € (OpMyBaHHS CUCTEMWU ENEKTPOHHOI
TOpriBni, B TOMY uucri ANs 3AINCHEHHSA [JepXaBHUX 3akyniBenb, 3 MigCMCTEMOKO iHdopMaLifHo-
MapKETUHIOBMX LEHTPIB i €AnHOI0 62300 JaHUX NPO NPOAYKLIi0 i Mocnyru, OCTYNHOW (Yepe3 KOMM'HoTepPHi
Mepexi) 4nsa BCiX rpOMafsiH, rocnogaprolodmx cy6'ekTiB i BnagHUX CTPYKTYP.

MixxnapnameHTcbka Acambries €Bpasiicbkoro eKOHOMIYHOrO CMiBTOBApPUCTBA 3 METOH rapMOHi3aLii
BiOMOBIOHOrO 3aKOHOA4ABCTBa AepXaB-yvacHukiB 25 GepesHs 2002 npuHsana TunoBun npoekt "lMpo
€MNeKTPOHHUI AOKYMEHT".

EnekTpoHHa Komepuis BurigHa i moctavanbHuWKaMm, i KrnieHTam, OCKinbku 3abesnedvye rrnobanbHum
PVHOK 30yTy, NigBULLYE KOHKYPEHTOCMPOMOXHICTb, CTBOPIOE MOXMMBICTb AN eheKTUBHOI iHAMBIAYanbHOI
OiANbHOCTI, CKOPOYeHHsi abo YCyHEeHHS CKragHOi CMCTEMM MOCTaBOK, CKOPOYEHHSI BUTPAT, NigBULLEHHS
AKOCTi 0OCNyroByBaHHS, pO3BMTKY OnepaTMBHOI iH(popMaLlii Npo HOBI TOBapu Ta Nocnyru i T. M.

B paHuii yac y BCix gepxaBax-ydacHukax €BpA3EC 3a NOKM HEPO3BUHEHO ENEKTPOHHOI KoMepLil
icCHye Bce 3pocTatoda noTpeba y npoBefeHHi pisHNX 3axofiB Ans ii po3BUTKY Ta NiABULLEHHST PIBHSA €4HOCTI
iHpopmauinHux cuctem B EBpA3EC.

Tema 2. Tno6anbHa mepexa IHTepHeT sk 6a3a eNneKTPOHHOro 6isHecy

Ons Toro wo6 nOBHICTIO 3pO3yMiTM (heHOMEH IHTEpHETY i, SK IOPUCTM, BU3HAYUTU NPABOBI
npobrnemu i 3anponoHyBaTW ajekBaTHY BiOMNOBiAb, HEOOXiAHO YiTKe PO3YMIHHA TEXHIYHWX acnekTiB
cepeposuLLa.

BeedeHHsi 8 IHmepHem ma enekmpoHHOI komepuii. Kopomka icmopis IHmepHemy

IHTepHeT mae cBoe KopiHHA B CnonydeHux LTatax Amepuku, i 6yB BunpobyBaHMIM nig 4Yac
"xonogHoi BinHKU". HoBun npotokon 3B'A3ky, ARPANET, 6yB po3pobneHuin 3 MeTO MPUCKOPEHHS OOMiHYy
iHdbopmauieto. 3rigHo 3 UMM NPOTOKOSIOM, NOBIAOMMEHHS po3bMBanocs Ha Kinbka 4YacTuH i BigHOBMOBaNocs
nicns Moro [ocTaBkM agpecaty. 3auikaBreHi Wogo MOXIMBOCTEW, WO BiAKPMBAKOTLCS 3aBOSKW Takil
mepexi ARPANET, wBnako nicna amepukaHCbKoi agMiHicTpauii npuegHanuca ByeHi. 3 yacom, ARPANET
BudepnaB noTeHuian i 6yB 3amiHeHun NSF-Net, mepexet HauioHanbHoro HaykoBoro doHagy CLUA,
ypsiAoBUX areHuii anga ciHaHcyBaHHa gocnigxeHb. MMigkniodeHHs NSF-Net Ha iHWi mepexi Ta komn'toTepu
crnpusano nosiei IHTepHeTy Ha novaTtky 80-x.

IHTepHeT npubye go €sponu B 1988 poui yepes mepexy EBONE, ska 3'egHyBana CLUA i €spony.
Bin 6yB BigkpuTun onsa nybnikv B 1992 poui 3i CTBOpeHHAM rinepTekcToBux 3B'A3kiB Timom BepHepc-Ili. 3
TUX nip IHTEpHET MoXe OyTW BU3HAYEHUIA SIK Mepexa MepeX, 3 MiDKHAPOAHMM OXOMNMEHHSM, y skin IT-
npunagu roBopsiTb OOHIED MOBOIO | BUKOPUCTOBYIOTb OAHAKOBI METOAM AN NOLMPEHHS iHdopMaLii.

Y 1995 poui noctaHoBoto Pagu ®PepepanbHoi mepexi IHTepHeT (abo "kibepnpocTop») BU3HAYEHUNA,
AK "... rmobanbHa iHdhopMauiiHa cucTema, Lo JIOriYHO NOB'A3ye rnobanbHUi yHiKanbHWUIM agpecHnii NpocTip
Ha ocHoBi IHTepHeT-npoTokony (IP) abo 1oro noganblmx Po3LWMPeHb/HACTYNHUX OONOBHEHD; (II) 3gaTHa
nigTpMMyBaT KOMYHiKauii 3 BukopucTtaHHaMm Transmission Control Protocol / MpoTokon IHTepHeTty (TCP /
IP) abo HacTymHUX pO3WMpPeHb / HACTYMHUX OOMOBHEHb Ta / abo iHwwmx IP-cymicHux npotokonis, i (Ill)
nepegbauvae, Wo il BUKOPUCTaHHSA pobuTb OOCTYMHMM BMCOKWIA piBeHb 06CNyroByBaBaHHsS AepxaBHoro abo
npuBaTHOro 38’a3ky"(uuMT. 3a Murray, ctop 59).
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IHTepHEeT sABNsie cobOoK CTPYKTYPY, sika OO3BOJISIE KOPUCTyBa4YaM obMiHIOBaTUCS iHGopMaLieo Ha
BiACTaHi, npautoBaTh, NPOBOAUTM [LOCHIIKEHHS, OOroBopeHHsi, nepegadi dannie i 1.4. KoxHe 3 umx
3aBAaHb CMNMPAETbCA Ha KOHKPEeTHi nporpamu. Hambinbw nowwupeHumun popatkamum B IHTEpHeT €:
EnektpoHHa nowta, World Wide Web, HoBuHuM, Internet Relay Chat, BigganeHicte pobotn Ta nepegadi
dannis. B ocTaHHi pokn MK cTanu csifkamu nofanblioro po3BUTKY AoaaTkiB, Bkrtoyatoum VolP (ronoc
yepes IHTepHeT NPOTOKON), a TakoX PO3BUTOK Toprieni i Wi-Fi.

IHTepHeT npautoe 3aBasikm GaraTboM akTopam, siki 3abe3nedytoTb 3B'A30K Yy Mepexi IHTepHeT,
HaJalTb NOCNyru B Mepexi abo 3abesnevytoTe gogaTkn. CnoxuBadi ik ogep)KyBadi Nocnyr i gk ocobu, wo
reHepyTb iHopMaLito, po3MillleHy B IHTepHeT, i akTopu.

OwvpektuBa Big 8 uepBHA 2000 p Npo enekTpPOHHY KOMepuilo Bu3Havae B ctaTti 2 (6) TepmiH
"nocTavanbHUKK NOCnyry, sk byab-aKy isnyHy abo opuguyHy ocoly, Lo Hagae nocnyru iHdopmauinHoro
xapakTepy. MoHATTSA iHOopMaLNHOT CrykbU BU3HAYAETHCA LUISAXOM MOCUIAHHS Ha iHLi OUPEKTUBM.

BignosigHo go cratTi 2 (e) AMpeKTMBM B rany3i enekTpoHHOI TOopriBmi, cnoxusad - ue Oyab-aka
disnyHa ocoba, sika gie B Uinsax, siki He NOB’A3aHi i3 i Toprieneto, 6isHecom abo npodecieto.

IHTepHeT pos3BuHyBCA B cepeauHi 1990-x pokiB i B AaHMW 4Yac 3alMae UeHTpanbHe Micue Yy
30iNCHEHHI eNeKTPOHHOI TOPriBNi B 4iNOBOMY CBiTi 21-ro CTOMITTS, NPONLLIOBLUM CKNaAHWUI LUNSAX.

B kiHui 1990 i Ha noyaTky 2000-x pokiB IHTEpHET sk 3acid mapkeTuHry cebe giicHo He BUNpaBaas.
Barato 3 peknamHuWX KOMNaHin B IHTEpHETi, BUTpayaynm BermyesHy KinbKiCTb rpollen, 3a NOPIiBHSHO
KOPOTKUIA nepiof, Yacy 36aHKpyTyBanu, iHWi Oynu ouiHeHi B HabaraTto 3aBuLleHi 3Ha4YeHHs. Hanpuknag,
Priceline.com (iHTepHeT-koOMNaHis 4Na Bi4NOYMHKY KOMMNAHIW i aBiakoMnaHin, Ski 1 40 CbOrogHi 3anmaroTbCs
TopriBneto), ski 6ynu npepcraBneHi Ha oHooBoMy puHKY B 1999 poui i NnpoTaroM TwxkHs BTpaTUnn 25
mnpAa. gon CLWA; ue HesBaxaroun Ha Toi dakT, Wwo B 1998 poui KomnaHisa BTpatuna $ 114 mnH. gonapis.

HesBaxatoum Ha O4YeBUOHI NepeBarn enekTpoHHOro NPOCTOpY, CMOXUBadi Heoxo4ve BeayTb GisHec B
IHTEepHeTI, Wo, MabyTb, MOACHETLCS NEBHUMU HEAOMIKaMU B CUCTEMI [HTepHeT.

MoMWNKoBICTb B IHTEPHET HE € €QUHOK NPUYMHOIO AN CTPUMAHOCTI CNOXUBAaYiB LWLOAO YKNagaHHSA
yrog B IHTepHeTi. He3Baxatoum Ha Te, WO OHMarH-TpaH3aKuii NpOAOBXYTh 3pocTatu, 6e3neka, BuaMma
BiCYTHICTb BMKOHaHHS NpaBun Ta BiACYTHICTb JOBipM 3 OOKYy CnoXmBadiB (B OCHOBHOMY 4Yepes BiCYTHICTb
di3nyHOi BNM3LKOCTI) € TUMK NPUYUHaMK, Yepes siki € HebaxkaHHa ykrnagaTv yrogm B [HTepHeTi.

KroyoBMM nNUTaHHAM AN po3yMiHHA |HTepHeT € nuTaHHa npupoau KopAoHiB. XKogHa kpaiHa He
Ma€ PUCAUKLIT | He Hece PUANYHOT BiANOBIAANBHOCTI Bif iMeHi IHTepHeT. Lle mibxHapogHe cepenoBuLle,
siKe npaLoe 3a AOMOMOro NPaKTUYHO YCiX KpaiH CBITY.

€ KOHMMIKT MK KOMepUiiHMMK noTpebamu | 3axMcToM nNpas cnoxuBadis. Lis cynepeuyka € He Tinbku
B 3aKOHOAABCTBI, O CTOCYETbCS IHTEPHETY, X04a iCHylTb pi3Hi npuknagu. Hanpuknag: GisHec-noTpebu
(pexnamyBaTu, NpocyBaTtu i npogaBaTu ToBapu) NpoTn noTped crnoxusadiB (byTn 3axuLieHMM Big noraHoi
OHManH-NPaKkTUKK)

Ane xapakTepucTuku Mepexi [HTepHeT, Taki, SK MiKHapOAHWA XxapakTep cepefoBullia Ta
Jemarepvanisaliss ToBapiB i nocnyr, CTBOPHITb HOBi npobnemn. 3 ogHoro OOKy, NPW BUKOPUCTaHHI
IHTepHeTy YacTo noB'a3aHi 6e3niy gepxas, 3aKOHIB, MPUBATHMX OCIO, KOMMaHIN i KynbTyp, AKi CTUKaKOTbCS
wopHs. Lle ctBoptoe npobnemu: Hanpuknag, Te, Wo MPURHATO B CYCMINbCTBI B OAHIA 4acTUHI CBIiTY, He
Moxe OyTu cxBaneHo B iHWOMY. Tak, Hanpuknag, BMXBansHHA HauusaMmy € 3noduHom y ®dpaHuii, ane
ponyckaetbca B CLUA, 3rigHo 3 [lepwoto nonpaskoto KoHcTuTyuii 1787 p. Y peanbHOMY CBITi, LWO
cknagaeTbes 3 Pi3NYHUX KOPAOHIB, BaXXKO MPOTUCTOSTU iHTEpHaUioHani3auii, ska € CyTTio IHTepHeTy.

3 iHworo 60Ky, MikHapoAHWA BUMIpP IHTEpPHET Hagae HeOOMEXeHi MOXNMBOCTI ANs OTPUMAHHS
rnobanbHOoi KMieHTCbKoi 6a3n. Lle MoxHa 3pobuTtn 3 MeHwumn ButpaTamm, TOMYy WO HEMa HeobXiaHOCTI
BiOKpuBaTU pinianu 3a KopgooHoOM, Wwob 3HaWTU CBOK KNIEHTYpY. Xova calTy He [OCTaTHbo, Wwob B6ytn
yCMiWHNM, ane MOXHa OTPMMAaTK KIieHTIB, SKi MOXyTb OyTW BiACYTHI B Ginbl TpaguuinHii dopmi Toprieni.
IHTepHeT BigKpUBaAE HOBY epy AN HaLLOro CroXmBYyoro ToBapuctea. Lle Oo3Bonse B pamkax pisHUX
nporpam i, ronosHuMm YnHom World Wide Web kynyeatu i oTpumyBaT nocnyru npsamo B IHTepHeTi. TuM He
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MEHLU, He BCi NMoan MaloTb A0CTYN A0 IHTEpHETY | He MOXYTb OTpUMaTu Ti NepeBaru, WO Hagae IHTepHeT.
Lle moxe Oytu 3-3a BapTOCTi, OCBITW, 3B'A3KYy i Ha3MBaeTbCs "uucppoBa npipsa". I[HWOW NOTEHUiNHOK
NnepeLLKOAOo0, sIka Ha CbOroAHi JonaeTbest, byna HeobXigHICTbL NanepoBOro JoKa3y iCHYBaHHS NEBHOI Yroaw.
HeobxigHiCTb nignucy AOKYMEHTIB, SKi iCHYHOTb Y MMCbMOBOMY BUrnsAAi, CTBOPtOE npobnemu ang IHTepHeTy.
BBepneHHs 3akoHy Npo eneKkTpoHHi koMyHikauii y 2000 3HAMO BinbLUiCTb LMX NepeLLKOA.

BignosiganeHIiCTb NocepefHUKIB MOXE BUHUKHYTW Y 3B'A3KY 3 TakMMW MPaBOMOPYLUEHHAMM, K
Haknen i HadaHHA He3aKOHHUX MaTepianiB. € 3aranbHi MOMOXEHHS, WO CTOCYKTbCSA BiANOBIAANbHOCTI
nocepeaHvKiB BiANOBIAHO A0 AUPEKTUBM NPO €NEKTPOHHY TOPFiBNIO i LLOAO YMOB KOHTPAKTIB.

BignosiganbHicTb, noB'A3aHa 3  HE3aKOHHOK  EfEeKTPOHHOKW  iHdopMmauieto.  3aranbHa
Bi4MOBiAanbHICTb NOCepeaHVKIB

CratTa 12 nepepbavae, Wo nocradanbHUK NOCNYr He MOBUHEH HECTM BiANOBiAaNbHICTb, OKpPIM 5K
oo 3abopoHeHoi iHdhopmauii, Wo nepeaaeTbes 3a YMOBMU, WO NocTavyanbHUK

- He iHiLiloe nepegayy;

- He BUbUpae oTpumyBayva nepegadi, a Takox

- He BUbupae abo 3MiHoe iHdopmaLito, WO MICTUTLCSI B TPAHCMICIT.

Crartta 13 [OuMpekTnBM CBigUNTb, L0 NOCTavyanbHUK NOCIYr He BiAnoBigae, 3a iHdopmauito, HagaHy
ofepxyBayy nocnyrn, Konwu iHdopmauis € npegMeToM aBTOMaTUYHOrO MPOMIKHOMO i TMMYacoBOro
30epiraHHa 3 €guHOK MeTol 3pobuty Ginblw edeKkTMBHOI noganblly nepegady iHdopmadii iHWUM
oflepKyBayam nocryr Ha Noro NpoxaHHS.

BignosigHo po ctaTTi 14 [dMpekTuBM MpPO eneKTPOHHY TOPriBMilo, NocTtadanbHUK NOCnyr He Hece
Hisikoi BignoBiganbHOCTI Woao 36epiraHHsA iHopMaLii, SKLWO He Mae (PakTUYHOTO 3HAHHA MPO HE3aKOHHY
AignbHicTb abo iHdopMauito, i, y pasi BUMHEHHS NO30BY MPO BiALWKOAYBAHHA 306UTKY, SKLWO NOMY HE BigOMO
npo daktn abo oOBCTaBMHM HE3AKOHHOI AiAnbHOCTI, ane iHdopmauis mana 6 6yTn odyeBugHow, y pasi
OTPUMaHHS TakMX 3HaHb Ta 00i3HAHOCTI, Jie onepaTUBHO LWOAO ii BuaaneHHsa abo BigKMOYEeHHA [O0CTyny Ao
iHdopmauii.

be3 cymHiBy, WO, AK i paHiwe, «bym i cnag» IHTepHeTy npogoBxye po3smBaTucs. Y yepsHi 2007
poKy YnpaeniHHA 3 4YecHOi TopriBni Bunyctuno 176-CTOpiHKOBY [O0MNOBiOb, WO Mae Ha3By IHTepHeT
Shopping. BoHa cTBepg)KyBana, Lo MOKYMKM CroXuBadiB B |HTepHeTi - 6e3ymMOBHO, ycnix. 3a ouiHkamu
Honosigi, iHTepHeT-nokynkn B O6'egHaHoMy KoponiBcTBi caratoTe 6nun3bko £ 21.4 MiH Ha pik | OXONMTb
6rm3bKko 20 MINbNOHIB MNOKYMLIB, WO BUKOPUCTOBYIOTh IHTepHeT B 2006 poui, a KoXeH TpeTi TpaTuTb NoHaza
£ 1000. Y uboMy 3BiTi yBara 3ocepekeHa Ha binbLu LWMPOKMX Npobrnemax, B TOMY Yuchi HeobXigHOCTI Toro,
Wob cnoxwmsadi B NOBHiN Mipi 6ynn obisHaHi Npo cBoOI Npasa.

Y noegHaHHi 3i 3pocTaHHSAM oOcsriB €NneKkTPOHHOI KoMmepuii Ta iHTepHeT-marasuHiB, po3pobka
iHTepHeT-cninbHOT (Hanmpuknad, Second Life), aki € 3D BipTyanbHMM CBiTOM, MOBHICTIO MOOydoOBaHi i
HanexuTb noro xutenis. 22 4epsHsa 2007 Gyno 3apeecTpoBaHO Maike 7,5 XuTeniB y BCbOMY CBITi, SKi
HanexaTb Ao Second Life.

Xoua, B TOM e 4ac IHTepHeT po3BMBAETLCHA i PO3BMBAETLCH, ICHYE 3HA4yHa rpyna nogen, ski He
mMatTb goctyny go 6nar World Wide Web, gkum BiH HeOOCTYMHUIM 3 Takux MPUYMH, SIK BapTiCTb MOCNYT,
MOBW, AOCTYNHOCTI Ta PO3YMiHHS , Lile HasuBaeTbes "uudposa npipsa”.

Mepexig pPO3BMHYTMX KpaiH CBITY OO0 MOCTIHOYCTpianbHOI EKOHOMIKM (OCTaHHIM 4YacoM y4eHi-
E€KOHOMICTM BOAKTLCA A0 TEPMiHA «HOBA €KOHOMIiKa», SIKUM NOB'A3aHUIA 3 NOLUMPEHHAM IHTEPHET; BUHUK BiH
B cepeauHi 90-x pokiB, KONM Ha PUHOK BMILLAM MepLUi IHTEpHeT - kKoMnaHii) Ta iHopmauinHOro cycninbcTea
CTaB NMOMITHUM SIBULLLEM CYyYaCHOI icTopii.

Y uboMy npoueci cdopmyBanacsa iepapxidHa KOHCTPYKUiS iHOpMaLiAHOrO KOMMNekcy: y
BeneTeHcbkin cdepi iHpopMaUilHOI LiSNbHOCTI Nogen OKpecnuBcs iHOOPMALUINHUIA CEKTOP EKOHOMIKM,
OCHOBHY 4YaCTWHY SIKOrO CTaHOBUTb CyTO iHopmaLinHa iHaycTpis. B ocTaHHi pokn B iHpOpMaUinHin iHaYyCTpii
BMOKPEMITETLCS LU 0OHa, MOKM Lo He AyXe MaclTabHa 3a obcaramu, ane HanmnepcnekTUBHILLA CTPYKTypa
— IHTepHeT-ekoHOMiIKa.
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MobBanbHa koMn'toTepHa Mepexa IHTepHET BBaXXaeTbCa «4ETBEPTUM KaHanoMy, WO 3B'A3ye noaen
MiX coBoto (nicnst 0coBUCTOro chinkyBaHHsA, TenedoHy i nowTn). B iHdopmauiiHoMy CBITi iCHYOTb ABI BigOMi
TEeXHOMOriYHiI TeHOeHLU,T:

1. MNMoTyxHiCcTb KOMN'tOTEPIB 3pOCTae BABIYI KOXHI AeCATb MicALiB.

2. KopucHicTb Mepexi Ans cycninbCcTBa NponopLinHa kBagpaTy 4Yncna KopucTyBadis

HapseryarHO BUCOKI TeMNY 3pOCTaHHs rnobanbHOI KOMN'IOTEPHOI Mepexi IHTepHeT 3yMOBMEHi TUM,
LLI0 BOHA Ba3yeTbca Ha 060X HaBe4EHMX BULLIE 3aKOHOMIPHOCTSIX.

HuHi cBiT OypxnmBo nepexuBae we oanH Oym — 3MilleHHS akueHTiB 3 KOMYyHikauiiHoi Ta
iH(popMaUinHO-NOLWWYKOBOT  (OYHKLiA IHTEpHeT Ha peanisauito 3 i gonomorok cydacHoro 6isHecy. Lle
BiAOYBaETbLCA 3aBASKM 30ATHOCTI MEPEXEBUX TEXHOJOTA [AOKOPIHHO 3MiHIOBaTU CMnocid B3aemogii Mix
noabMun i KOMMNaHisMn, MeToau AOCNIAHULBKOT AisnbHOCTI, KyniBni-npogaxy Towo. |HTepHeT He Tinbku
3abe3nevye LWBMAKE «PO3KPYydyBaHHSA» HOBOrO, MepexeBoro, 6i3Hecy, a 1 3MiHIOE Ta NiACUIIOE KOHKYPEHLLiH0
B OinblloCTi TpaguuinHWx rany3en ekoHOMikM, Takmx, ak 3MI, posgpibHa TopriBns, iHdopmaTusadis,
TenekoMyHikauii, piHaHCOBI Nocnyry, TPAHCMOPTYBaHHS, OCBiTa TOLLO.

Hacamnepepn IHTepHeT oxonnioe Hangelleslli Ta HavkKpalli Ha CbOrofHi TeXHiYHi KOMyHikaLii, Lo
BiOKpMBae Oi3HECMEeHaM i croxmBayamM MOXIMBOCTI BCTAHOBMNIOBATM i MIATPMMYBATM B PEXMMI pearbHOro
yacy MOCTIMHUA 3B'A30K 3 OyOb-AKMM PecrnoHOeHTOM Y CBiTi. Tak, €eneKkTpoHHa nowTa, nporpamu
€NeKTPOHHMX MNeWmKepiB, 4YaTu Ta iHWi 3acobu Onsa chinkyBaHHS y Mepexi 3abeanedvyoTb OOMiH Mix
JinoBUMM napTHepamu nepeciyHol, HaBiTb CTpaTEridyHOK KOMEpLINHOK iHdopMaUield Yy MNiYeHi XBUNUHW.
3acobu 3axmcTy nepefaBaHHs eNeKTPOHHUX MOBIJOMMEHb POONSATL TakUn 3B'A30K HAIMHUM | €hEKTUBHUM.
3aBasaku LbOMY AonarTbes reorpadiyHi Ta HauioHanbHi KOPOOHWU reorpadiyHoro npoctopy. Becb cBiT cTae
KnieHToM ipMuK, WO BU3HAYae CTpaTerilo MapKETUHIY, OCKiNIbKM apeHok 60opoTbbM 3a chnoxuBadiB, a
BiAMOBIOHO i KOHKYpEHLii, CTae BeCb CBIiTOBUM €KOHOMIiYHMI npocTip. Lle no HebadeHux mex poswumproe
MOXNMBOCTI dipmu, xod i nigsuwye ii pusmkn. MNepeBarn Takoi poboTN AEMOHCTPYIOTb MOKa3HMKN (pipMu
Amazon.com, Lo, K CTBEPAXYIOTb, Mpogarna KHUM i3 cBoro ogicy ABOM MinbloHam ocib i3 160 kpaiH CBiTy.
Kpim TOro, LWMpOKi MOXMNMBOCTI JOCTYNy A0 iHopmaLii CTBOPIOOTb YMOBM AJ1S1 OCKOHANOi KOHKYPEHLi.

mobanbHa Mepexa cTana HenepeBepLleHMM 3acoboM A5s NPOBEAEHHS MAPKETUHTY i 34iNCHEHHS
NPSMUX  OH-MANHOBUX NPOAaxiB, MNiABULLEHHS pIiBHA OOCNYroByBaHHS  KIEHTIB, HaWMNOTYXXHIWUM
iHCTPYMEHTOM ynpasriHHSA PipMoto i pxepenom iHopmalLii 4NS HAYKOBUX | NPaKTUYHUX po3pobok

lMepeTBOpEHHS IHTEPHET Ha BCECBITHIO TOProBesibHY MNaTtopMy 3HA4YHO ocrabnoe HeoOXigHICTb Y
TOProBenbHOMY NOCEPEaHNKY, TOMY MOr0 HaBiTb HAa3NBaKTb «yOMBLIEID NOCEPEOHMKAY.

MapkeTuHr y rmobanbHin Mmepexi 3abesnedye OTPUMaHHSA 1 aHani3 peakuii cnoxueayiB Ha 6yab-siki
Oil KoMnNaHil Yepe3 BiACTEXEHHHA NMOBeAiHKM BiABiAyBayiB KOpNopaTMBHOrO web-canTy — By3na B |HTepHeT,
LLIO MICTMTb iHpopMaLilo MPo KOMMaHito, il ToBapw i nocnyrn. Y mMepexi NpakTUKylTbCs LiNbOBi PO3CUIaHHS
€NEeKTPOHHNX MNOBILOMIIEHb pearnbHUM i NOTEHUINHMM KMieHTam ipMn Ta PO3MIlLEHHS pekniaMn Ha 4acTo
BiBigyBaHMX TEMaTUYHUX CanTax.

CTBOpEHHA hipMOK0 CalTy BMACHOI €MNeKTPOHHOI KpaMHULi ANd NpsaMyxX NpoAaxiB yepes Mepexy
CNpusie 3HA4YHOMY MiABULLEHHIO iX 0bBCAry 3a paxyHOK HeOOMEXEeHOro pO3LUMPEHHSA PUHKY MOKYMuiB —
KOpuCTyBauiB IHTepHeT, Mepexi, dka He Mae reorpadiuyHux KopAoHiB. [psami npoaaxi Yepes Mepexy AaTb
3MOry nigBuLNTK piBEHb «iHAMBIAyani3auii» obCcryroByBaHHs MEBHOrO KrieHTa, BpaxyBaTu WOro ocobucTi
nobaxkaHHs i CMakw.

Hoctyn cniBpoGiTHUKIB inii BeNMKOI KOMMaHii OO LeHTpani3oBaHWX KoprnopaTuMBHMX 0a3 gaHux
yepe3 IHTepHET CcnpoLlye KepoBaHICTb TaKOK YCTaHOBOK 4epe3 MiaBULLEHHSA pPIBHA iIH(OPMOBAHOCTI.
BogHo4vac ue 3HayHO CKOpOYyE onepauiiHi BUTpaTh, BiAYyTHO 3HMXKYE cobiBapTiCTb i UiHM ToBapiB. CknagHe
ynpaBeniHCbKe 3aBAaHHS 3 HANaroKeHHs1 CninbHOT poboTK BGaraTbox CTPYKTYPHMX NiJpO3A4iniB ycTaHoBM Mig
yac obOpobreHHsa iHopMaLil BUPILIYETLCA LUMSAXOM CTBOPEHHS i peanisauii |HTepHeT — nokKanbHOI
KOMN'IOTEPHOI MepeXxi NianpMemMcTBa, Ska npautoe Ha OCHOBI IHTEpPHET -TEXHONOTIN.
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MobanbHa mMepexa BMilLlye BENUKi 06CArM HaMKOPUCHILLIMX NPaBOBUX, EKOHOMIYHUX, HAayKoBMX Ta
iHLUMX BiJOMOCTEMN, SiKi cryrytoTb iHbopMaLinHo 6a30t0 Ans BegeHHa GisHecy, AOCNimAKeHb TOLLO.

IHTepHeT nopoaXXye HOBi popMu couianbHOI Ta €KOHOMIYHOI AisnbHOCTI Nniogen, HannoLMpeHili
cepep AKnx:

- TenepoboTta — poboTa Ha BifgcTaHi Big odicy koMnaHii;

- BipTyarbHi NignpMemMcTBa — OpraHisauiiHa CyKynHiCTb B3aEMOZIIOYMX roCcnogaproloYmX areHTiB, AKi
npauTb Ha BiACTaHi Hag, CriNbHUM NPOEKTOM, BUKOPUCTOBYIOUN MEPEXEBi TEXHONOTI;

- OWCTaHUiMHe HaBYaHHA — HafaHHA NNaTHUMX OCBITHIX NOCNyr BigganeHuMm criyxadam 4yepes
IHTEpHET Ta iH.

[MpoTsirom Hanbnwk4oro AecATmpidysa rnmobanbHa TeHAEHLIS BUKOPUCTAHHA MOXIMBOCTEN IHTepHeT
ansi 6isHecy BMNMHe Ha OEeCATKN CEKTOPIB CBITOBOI EKOHOMIKM.

fAckpaBi BMCNOBW NpencTaBHUKIB aBTOPUTETHMX Yy CBIiTi KOMNaHIW, O akKTUBHO BMKOPUCTOBYIOTb
iHcbopmMaLiHi TeXHONOTriT, NOKMMKaHi NepeKkoHaTu CBITOBY rPOMAaChKiCTb Y BEMNUKMX NepeBarax nepeBefeHHs
EKOHOMIKN Ha MepexeBy OCHOBY: «IHTepHeT, Bce 3miHoe» (Kpewr bapet, kopnopauis Intel); «PokiB yepes
N'ATb KOXXHa KOMMaHis NepeTBOPUTLCA Ha IHTEPHET - KOMMaHito abo NPUNUHUTL CBOE icHYBaHHA» (EHai Mpoys
i Kpewr baper, Intel); «Yce, wo BamMm 3gaBanocs MOXIMBMM 3 AOMOMOIOK |HTEpPHET - TEXHOMOTIN, LWBUOKO
CTaHe 30BCiM HE3Ha4YHVWM Y MOPIBHSAHHI 3 TWM, WO TpanMTbCs Yy Hanbnwkdi gekinbka pokiBy (xenmc
PivapgcoH, kopnopauis Cisco System); «llepemora y KOHKYpEeHTHin 60pOTbOi CbOroAHi YacTo 3anexuTb Big
oaHoro knauaHHs muwweto» (Mon OTeniHi, Intel).

lMpo edeKTUBHICTL | NEPCNEKTUBHICTb €NeKTPOHHOro Bi3Hecy CBiAYUTbL Te, WO akuii IHTepHeT-
KOMMaHi Npu nepBMHHOMY PO3MilLleHHi BUpOCTanu NPOTAroM AHS B COTHIO | HaBiTb TUCSYY pasiB.

KomyHikauinHi TexHonorii 3MiHITb CYTHICTb Bi3Hec - mogenenn — 6a30BMX MPOLECIB CTBOPEHHS
NPOAYKTIB i Nocnyr BUpOGHUKAMK Ta HaJaHHSA iX KiHUEBMM crioxuBadam. [epeTBOpeHHSA OCHOBHUX bi3Hec-
npoLeciB 3 AOMNOMOroK IHTEPHET -TEXHOSOTiN, 3rigHO 3 BM3HAYeHHsAM daxiBuiB komnaHii IBM, i ctaHoBUTL
CYTHICTb enekTpoHHoro Oi3Hecy (E-6isHecy). TobTo Oyab-sika AinoBa aKTUBHICTb, WO BUKOPUCTOBYE
MOXIMBOCTI rmobanbHoi iHdbopMaLiiHOi Mepexi Ans Mogudikauii BHYTPILHIX i 30BHILLIHIX 3B'A3KIB ipMu 3
METO CTBOPEHHS NPUOYTKY, OXOMNITETLCH NOHATTSIM E-BisHecy.

EnektpoHHa komepuis (E-komepuis) € HamBaXKNUBILLOW CKNagoBOK eNeKkTpoHHOro 6isHecy, xouva
4acTO OTOTOXHIOETbCA 3 HUMM. Lle pisHoBMA Oi3Hec-akTMBHOCTI, B siKil KOMepUiiHa B3aemopgis cy6'ekTiB
GisHecy 3 KymiBmi-nNnpogaxky TOBapiB i MOCNyr (K martepianbHuX, Tak i iHOpMaUinHUX) 34INCHIOETLCHA 3
gonomorot IHTepHeT abo Oyab-akoi iHWOI  iHpopMauiiHOT Mepexi (Mepexi CTiNMbHUKOBOro 3B'sI3KY,
BHYTPILLHbOI NTOKanbHOI MepeXxi yCTaHOBM TOLLO).

Xoya |HTepHET MOXHa BWKOPWUCTOBYBATM ANA 0OMiHY iHdoOpMauieto, onepaTMBHOrO 3B'A3KY,
peknamu, Ons OOCMifKeHb TOLO, €NEeKTPOHHA KOMEpLis € CKOHLEHTPOBAHOK CUCTEMOK 3 BUKOPUCTAHHSA
yCiX MOXIMBOCTEN Mepexi Ana BeaeHHs GisHecy. TobBTO enekTpoHHa KOMepLisi € OH-NarkHOBOK hopMoto
BeAeHHs Bi3Hecy, sika BUKOPUCTOBYE MepeXy sk cepeaoBuLle ans 6isHecy i gk 3acib gna noro peanisadii.

HuHi BuainawoTe YoTnpu Hanpsammn E-komepuii 3anexHo Big B3aemofiloumx y ii CUCTeMax areHTiB:
GisHec gnsa GisHecy (B2B); 6isHec aonsa cnoxwusada (B2C); 6isHec ans agmiHicTpadii (B2A); cnoxvsay ans
aaminicTpadii (C2A).

EnekTpoHHa Komepuis nepenbavae:

- BigKpuTTS BEO-caiTiB kKOMNaHii i BipTyanbHOI KpaMHUui B IHTepHeT;

- HasiBHICTb aBTOMATM30BaHOI CUCTEMMW YNPABHiHHS KOMMAHIEHD;

- BUKOPUCTAHHS €NEKTPOHHOI peKknamm i MapKeTUHry;

- BUKOPUCTaHHSI NeBHOI Moaeni GisHec-B3aemogii.

TunoBuM NpUKNagoM enekTPoHHOI kKoMepLii Hanpamy B2C-mexaHi3amy, SKuMi NOKNMKaHWA CnpocTUTH
poboTy nmpogaBsuiB i NOKynuiB, € IHTEepHeT - KpaMHuud; Hanpsmy B2B — ToprosenbHi mMangaHuvku gns
rypTOBOI TOPriBni B IHTEPHET.
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CaiToBuI ByM eneKkTpoHHOT koMepuii noyaBca B 1995— 1996 pokax, a Bxe HanpukiHui 1998 — Ha
noyatky 1999 poky IHTepHeT cTanu po3rnsaaTu SK HannepCrneKTUBHILLNA PUHOK, WO NepeBepLUye 3a CBOIM
noTeHuianom Oyab-siKUi iHLWWA y CBITI.

MpoBigHMMK KkpaiHaMK, B SIKMX Lie EKOHOMIYHE sBULLE 3'ABUSIOCS | PO3BMBAETLCA BMCOKUMM
Temnamu, € CrnonyyeHi Wtatn Amepukn n KaHaga. €Bpona BigcTae Big nNiBHIYHOAMEPUKAHCBKUX KpaiH Y
BMKOPUWCTaHHI €ITeKTPOHHOI Komepuii NpubnM3HO Ha pik, a BiACTaHb MK KpaiHaMu Ha NOCTPaAsSHCLKOMY
npocTopi i €Bponoto ctaHoBUTb 3—5 pokie. OgHak peanbHa cutyauist Ginbll HeBM3Ha4YeHa. AKWO 3axigHi
KOMNaHii BXe Bu4yepnanu yci pesepBu TpaguuiiHux crnocobiB MnigBuLIEHHS eeKTUBHOCTI i 3 A0NOMOrot
€NeKTPOHHOI komepLii GOoplTbCs 3a Kinbka BIiACOTKIB 3pOCTaHHSA, Y HalWMX HauioHanbHUX NiANPUEMCTB
MOXNMBOCTI ANs  POCTy wwupwi. 3MiuHuBWKM AucumnniHy npaudi abo BnpoBagumBiM  €EKTUBHY
aBTOMaTU30BaHy cucTemy obniky, MOXXHa OTpMMaTV BaromillMi pesynbTaT, HiX Big €NeKTPOHHOI KomepLil.
Ane MOXHa MoegHaTU 3 UMMM KpPOKaMu 1 CTBOPEHHS cucTemu E-komepuii, ogHoYacHO peanidyBaBLUM
KOMMJIEKC 3ax0AiB, 40 SAKUX 3axigHi KOMNaHii NocnigoBHO BOABanNMCs NpOTAroM OEKINbKOX OeCATUNIT.

YKkpaiHa Ta iHWi KpaiHM Ha NOCTPagsHCbKOMY MPOCTOPi MOXYTb OTpUMAaTW 3HauyHi nepesaru Big
CTIKOro PUHKY enekTpoHHOT KoMepLii, a came:

- AOCTYN OO €KCMOPTHOTO PUHKY;

- poboui micust ans kBanidikoBaHoI pobo4oi cunu;

- JocTyn o iHBeCTULINHOro 3axigHoro Kanitany;

- 3pOCTaHHsA NOAATKOBUX HAAXOMXKeHb Bif, 3aCTOCYBaHHS €NEKTPOHHUX NnaTexis.

OpHak, wob ckopucTaTncs UMMM nepesaramMmu, chig YCyHyTW BCi MepeLLKOaAM Ha Wisxy eeKTMBHOIO
BMPOBaKEHHS €NEeKTPOHHOI KOMepLii, BperyntoBaT BUKOPUCTAHHA MeXaHi3MiB 11 NigTpUMKu:

- CUCTeM ereKTPOHHUX NMnaTexis B IHTepHeT;

- CTPYHKOI CUCTEMM 3aKOHIB LLIOAO NPaBOBOr0 BU3HAHHSA €MEKTPOHHUX AOKYMEHTIB i €eNeKTPOHHOro
nignmcy, 3aKoHO4AaBYOro BPEryItoBaHHA €MEeKTPOHHOI KOMepLii 3aranom;

- PO3BUTKY €NEKTPOHHOIO MapKETUHTY i pekrnamu;

- 3abe3neyYeHHs 3axXUCTy KOMepLiNHOI iHcbopMalii nig Yac nepegaBaHHA MeEpPEXED TOLO.

HalBaxnumBilUMMN YMHHUKAMKU A58 NOKYMLUIB € MOXIMBICTb ONNaTUTU CBOE 3aMOBIEHHSA B IHTEepHeT
Cy4YacHVMW enekTPOHHMMK 3acobamu nnartexis, 6yTn BneBHeHMMM y 6e3neLi Takoro nraTexy, B CBOEYACHMUX
OOCTaBLi ToBapy 4vM OTPUMaHHI nocryrn i novyBatn cebe 3axuLLEHMMM 3aKOHOAABYO Big, OyAb-sKMX
HEenpaBOMIpPHMX Ail NpoAaBUiB YK WwaxpaiB. MogibHi YMHHMKK BaXKNUBI | ANst NpoaaBLiB.

KpeauTHi cuctemn enekTpoHHUX NnatexiB B [HTEpHET 3 AONOMOroK NIacTUKOBUX KapToK i AeOeToBi
CMCTEMU LMAPPOBUX FPOLLIEN MOKM WO Marno MOLUMPEHi Ha HauiOHaNbHOMY PUHKY €MEeKTPOHHOI KoMepuii
yepe3 HU3bKWUIA CTYMiHb BUKOPUCTAHHSA GaHKIBCbKMX KapTOK YKPAiHCbKMM HACEeNeHHSIM, HEBEITMKOI KirnbKOCTi
KOPUCTYBauiB Mepexi.

[Mpouec CTBOPEHHS i PO3BUTKY CUCTEM EMEKTPOHHUX NraTexiB y HauioHanbHUX CrOB'AHOMOBHUX
cermMeHTax |HTepHeT NpUCKOPUTLCA 3 MPUUAHATTAM 3aKOHIB, SKi BpErymniolTb npaBoBy 06asdy peanisauii
€neKTPOHHOI koMepLii: «[1po enekTpoHHY koMepLito», «[1po enekTpoHHUN UudpoBMIr Nignuc». Taki 3akoHK
BXE ICHYIOTb y PO3BMHYTUX KpaiHax Amepukn Ta €sponu.

Besneka npopaBuiB i MOKynuiB y Mepexi Moxe OyTu nigTpMMaHa He TifnbKn 3aKOHOL4ABYMMMU
3axogamu, a N nNporpamMHoO-TEXHIYHMMMK 3acobamn. BupoBOHUKM anapaTHUX nNPUCTPOIB | PO3POBOHMKM
nporpaMHuX NPOAYKTIB, YCBIAOMIMIOIOYM BaXKIIMBICTb PUHKY €NEKTPOHHOT KOMepLil ik HannepCneKkTUBHILLOro B
CyyacHin iHopMaUiiHIn eKOHOMILi, NMPUAINATL BENUKY yBary po3pobui HaginHMX npaBui 3aXMLLEHOTO
nepefaBaHHs iHopMaLii Mepexeto — npoTokoniB i ctaHaapTiB (SET, SSL Ta iH.), po3pobui TexHomorin
LMpPOBUX rpoLLert i po3paxyHKiB 3 JONOMOIol CMapT-KapToK.

CBIiTOBUIA PUHOK €neKTPOHHOI KoMepLii, oBcAr Akoro HuHi ouiHoeTbea y $1,6 GinbiioHa agonapis,
BMCYBa€e HeabusiKki BUMOrM OO CBOIX yYaCHWKIB. BOHM NOBUHHI BONOZITU HE TiMbKW TEOPETUYHUMU 3HAHHSMM 1
NPakTUYHMMUK HaBu4Kkamu B cdepi TpaguuinHoro BisHecy — 3 MapKeTUHrY, NOMCTUKN, YNPaBIiiHHA Kagpamu,
a N onaHyBaTW OCHOBM pobOTW y rnobanbHin Mepexi |HTepHeT, kopucTyBaTUCS ii pisHMMK cepBicamn —
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€eKTPOHHOI MOLUTO, TenekoHdepeHLuismK, iHpopMauiiHolo BeG - CMCTEMOK, MaTWU YSBMEHHS Mpo
nobyaoBy koMepuinHux Beb-canTis, dhopmn poboTK 3 KITiEHTaMK Yepe3 HUX, MexaHi3aMyn NpaBoBOro 3axXUCTY
npogasuiB i mokynuiB Towo. 3 uieto MeTow B YKpaiHi, sik i B yCbOMy CBiTi, OyoyTb opraHizoByBaTuCs
NPOMeCiiHi KOHCANTUHIOBI KOMaHAW 3 HaAaHHSA NOCMYTr NEBHMM KOMMaHiAM LWOAO NPOEKTYBAHHSA i peanisauii
NPOEKTIB eNEKTPOHHOI KOMepLi, i «TpaguuinHi» 6isHecmeHn OyaoyTb 3BepTaTUCHA CaMe [0 HUX.

Y cepeauHi 1990-x pokiB, KONW [HTEPHET TiNbKM NOYMHAB PO3BMBATUCS, Ta aKaZeMiYHi AUCKYCIT Woao
"ynpaBniHHs B IHTepHET" 3Haxoounucs B 3apoaKoBOMY CTaHi, 6ynu ABi OCHOBHI TOYKU 30pY:

- Cyber-B13BOMbHI TeOpIi, Aki CTBEPOAXYIOTb, WO IHTepHeT cxoxumn Ha "Oukmn 3axig". BrpyyaHHs 3
BOKy ypsay € MiHiManbHUM (HeoOxigHa AeleHTpanisadis), a npaeBa Ha cBOOOAY CroBa i BUCINOBIEHb MalOTb
nepliopsigHe 3HadeHHs. Lia Teopis noB'sa3ye HOBI TEXHOMOTIi | BU3BOMbHI igel, Taki Ak ceoboaa, CycninbCTBO
Ta PVHKW, i O BOHW MNOBUHHI OyTU 3axuLleHi B kKibepnpocTopi.

- Cyber-naTepHanicTcbki Teopii, AKi CTBEPIKYOTb L0, XO4a B AaHWMM 4ac iCHye «eposia»
CYBEPEHHUX KOPAOHIB B |HTEpHeT, iHWWA UeHTpani3oBaHUN HOPMATUBHUN KOHTPOMb CTBOPHETLCH
aepxaBoto. | BoHa 3abesnedye NeBHi KOPOOHW, 3a SKUMW MIOAN HE MOXYTb NepeTUHaTUCS.

Ockinbku IHTEpHET iCHYe Ha MiXKHApPOAHOMY piBHi, iCHye 6araTto cynepeYok, XTo € BiAnosigansHUM 3a
"ynpaBniHHA" HUM. IcHye IHTepHeT-kopnopauis 3 npucBoeHHSA iMeH i HomepiB (ICANN). ICANN € opraHom,
BiAMOBiganbHUM 3a po3gady iMeH JOMEHIB BEPXHbOro PiBHs, i HanMbinbwe Haragye IHTepHeT-«ypan». bes
OOMEHHOro iMmeHi ocoba abo komnaHis He icHye B IHTepHeTi. Te, wo ICANN postawoBaHo y CLUA, Buknukae
3Ha4yHe 3aHENOKOEHHS Y MibXXKHApOAHOro cniBToBapmucTBa LWoao «avktaty» CnonyyeHux LLTaTiB B IHTepHeTI.

Y 2003 poui B XeHeBi Oyno CTBOPEHO KOMITET ANs BUBYEHHSA obnacti ynpasniHHA IHTepHeTOM,
BKJHOYAOYM BU3HAYEHHS NMUTAHHA AEePXXaBHOI NOMITUKK i cTpaTeriyHmx nigxogis. Poboya rpyna 3 ynpasniHHA
IHtepHeTom (PI'Y1) Buknana B yepBHi 2005 poky B OokymeHTi nig Hassow "[donosigb Pobouyoi rpynu 3
ynpasniHHa [HTepHETOM CBOI BUCHOBKW. YNpaeniHHs IHTEpPHETOM Yy LbOMY 3BiTi Oyno BM3HA4YeHO S$K
po3pobKy Ta 3acTOCyBaHHS ypsigamu, MPUBaATHMM CEKTOPOM Ta FPOMafsHCbKMM CYCMiNbCTBOM 3arafibHUX

NpuvHUMNIB, HOPM, MpaBun, npouenyp MNPUAHATTA PpilleHb | nporpam, WO perynioTb eBONuil i
3acTocyBaHHSA IHTepHeTy".

Byno Takox Big3Ha4YeHo, WO AKWO IHTEPHET - CTPYKTYpPM YCNIWHO BUPIWYHOTbL Taki npobnemu, sk
crnam, Kibep3nouvMHHICTb, MUTaAHHA KOHigeHUIMHOCTI Ta ©e3nekn, TO CMNiBPOBITHULUTBO Ha MiKHapogHOMY
piBHi He nMoTpibHo. Mopsa 3 odidiHo aprymeHTauielo podo4oi rpynu, NOMITUYHI acnekTu NUTaHHA Bynu
odeBugHi. Qunema 6yna i 3anuwaeTbCs, i B OCHOBHOMY Mae NOMiTUYHWIA XxapakTep. Taki KpaiHu, sk TanBaHb,
Bpasunis Ta IpaH Ginble roBopATb NPO KEPIBHULTBO IHTEPHETOM i HamarawTbCs NepPenTu Big MeToay
ICANN perynioBaHHs (Mig KOHTPONEM amepukaHCbKoro [enapTtameHTy Toprieni) 4o GaraTtoHauioHanbHMX
CTPYKTYpP ynpaBriHHSA, CTBOPEHMX GaraTbma 3aLlikaBNeHUMn CTOPOHaMMU.

AmepuKaHLi BUCTYnaloTb NPOTU TakuxX pilleHb. Tak, Hanpuknag, ceHaTop Hopm KoynmeH 3asaBuB,
WO «... HEMae paLioHanbHOro OOrpyHTYBaHHSA ANSA NepeMilleHHs yrnpasniHHA |[HTepHeTOM 4O opraHiB npu
Opranizauii O6'egHaHnx Hauii ... MM He MOXeMO 3anuaTncs BangyXnumm, Konu eski ypsagn HamararoTbes
3pobuTK IHTEPHET IHCTPYMEHTOM LEH3YpU Ta MOMITUYHOrO MpUAyweHHs. My MOBUHHI CTiKO TpumaTucs
NpOTH BCiX CNPO6 3MiHUTK XapakTep IHTepHETY SK BiNbHOI Ta BiAKPUTOI rNobanbHOi CUCTEMM».

Yroga 2005 p., pgocarHyta B TyHici, y CTaBneHHi OO0 ynpaBriHHA BWKOPUCTaHHAM IHTepHeT
possonuna ICANN 3anuwunTn 3aranbHUn Harnag 3a IHTepHeT, y 3B'A3Ky 3 AOMEeHHUMM imeHamu. OpgHak,
nopsig 3 ICANN, wo He Mae 060OB'A3kOBOI cunu, maB OyTu cTBOpeHurn ®opym 3 ynpasniHHA |HTepHeETOM
(IGF), skmn nosumHeH GyB cTaTu opraHoM 3auikaBneHux ypsagiB y Bcbomy cBiTi. OOH B3sina Ha cebe
NpPoBigHY pornb B po3pobui Lboro oprany, i B notomy 2006 poky opraHidyBana koHcynbTauii B YKeHeBi ons
0BroBOpPEHHS Ti CTPYKTYPW.
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Tema 3. MpuHunnn BegeHHA GisHecy B IHTepHeTi

Hu3aliH ee6-calima

B3arani 3Bu4aiiHi HOpMKM LLIOJO KOHTPAKTY 3aCTOCOBYHOTLCS | 40 KOHTPAKTIB Npo Au3ailH Beb-canTa.
HeobxigHO po3rnsHyTY KifbKa NMyHKTIB KOHTPaKTy, ski BigobpaxkaloTe NoTpebu CTOPIH:

- cneuudpikauis n CTpykTypa canTy - sika NnobynoBa, BUMMAL | XapakTepucTuku byayTb faHi canTy;

- Byae KOHTpaKT po3buTun no asax, To00TO UM ByayTb Pi3Hi ENEMEHTU canTy JOpPOBNATUCA B Pi3HUIA
yac;

- Yac goonpautoBaHHS 1 KOHTPOMbHI OLiHKM;

- onnara;

- BONOAiHHSA iHTEeNeKTyanbHO BNACHICTIO;

- eKcnnyarauis n HaB4YaHHS;

-FapaHTii - gu3ariHep, Wo6 rapaHTyBaTu, WO MaTtepianu, BUKOPUCTOBYBAHI Bif TPETbOI CTOPOHW,
MatoTb HeoOXifgHi [03BONMM Ha iHTenekTyanbHy BMacHiCTb i HaBnaku, martepianu, ski BU HagaeTe Ons
BKITIOYEHHS!, HE CNPUYMHATL BIAMOBIAANBHICTE NOcTavanbHUKa nocnyr IHTepHeTy.

lNpasa iHmenekmyarnsHOI enacHocmi Ha calim. ICHye HeBipHe ysiBNEHHS Mpo Te, WO Konu ocoba
3annatuna CTOPOHHLOMY KOHCYMbTaHTY 3@ CTBOPEHHs canTy abo WMoro 4actmHu, TO BCi Mpaea
iHTeneKkTyanbHOI BMacHOCTI Ha canT abo nporpamMHe 3abe3neyeHHs aBTOMaTUYHO HanexaTtb 3aMOBHUKY. Tak
OyBae He 3aBXaW, i 3aMOBHUK Ans TOro, Wwob 36epertn npaBa iHTeNeKTyanbHOI BMACHOCTI Ma€e YKacTu npo
ue BignosigHy yroay. B 3B'da3ky 3 uuM agBokaTaM BaXNMBO O3HAWOMMUTUCS 3 PISHUMKU Tunamu npas
iHTeneKkTyanbHOI BMACHOCTI, SKi MOXYTb 3'SBUTMUCA B pe3ynbTaTi CTBOPEHHS canTa, a TakoX 3 iCHYYMM
PEXUMOM X 3aXUCTY.

Cant, akun € MynbTUMEAINHOK MPOAYKLUIE, MICTUTL Yy cobi 6eaniy enemeHTiB, WO BuMarawTb
3aXUCTY:

- MMCbMOBI MaTepianu, My3uKy, O3BOHMKK, BiAeo i Take iHwe, Wo € 00'€KTOM aBTOPCbKUX NpaB

- TopriBenbHi Mapku, SKLO canT Bigobpaxae emMbnemu, abo 3axuLLieHi TopriBesbHi Ha3BMW.

- 6a3n gaHux, sKWo iHpopmauis npeacTaBneHa y Burnagi 6as gaHux.

Baxucm aemopcbKkoz20 npasa. ABTOPCbKe NMpaBo 3axuLlae iHTepecu aBTopa Ha 3a3HayeHi TBopu 3a
OOMOMOrOK HadaHHA npaB iHTenekTyanbHOi BriacHOCTi. BOHO OXOpoHSA€e TBip 3 MOMEHTY, KOMM BiH
CTBOPEHWI, NPOTArOM BU3HAYEHOIO 3aKOHOAaBCTBOM CTPOKY.

MoparnbHi NpaBa Ha iHTenekTyanbHY BNAacHiCTb - Le npaBa, dKi 3axulalTb iHTepecu asTopa B
npoueci CTBOPEHHA TBOPIB i [4al0Tb MOXNUBICTb NPOTUAIATM 1X 3MiHaM. Komn'toTepHi nporpamu i TBOpM,
CTBOpEHi 3a JOMOMOrol Komn'loTepa — Le BUHATKM 3 iCHYKYOro npaswna, WO Bumarae igeHTudikauii
MoparnbHUX NpaB Ha HUX.

[MosicHeHHs1 G0 3axucmy aemopcbko20 fpasa. ABTOPWM MOBUHHI BMITU KOPUCTYBaTUCA  CBOIMU
opuriHanbHUMK TBOpamMu. ABTOpCbKe MpaBO Ta iHWI npaBa iHTenekTyanbHOlI BAacHOCTI BUHUKNN i
po3BMBaNucs, TOMy LLO, AyXe Marno niogen xoTinu 6 cTeoptoBaTM pobOTU, HE OOEPXYHUM MaTepianbHy
BUroay.

ABTOpCbKe MpaBo - MPaBO iHTENeKTyanbHOI BMACHOCTI, WO HaNeXxwTb IOOWHI, Ska cTBOopuna TBIp.
3akoH Npo aBTOPCbKe NMpaBo 3axuLiae NPOAYKT MIOACLKMX HABMYOK, Oro npaui, mManctepHocTi. Lie o3Havae,
O HaJaHW 3axUCT OXOMITE hOpPMYy BUPAXKEHHS MIOACBKMX OYMOK, @ He igeto, ska 3HaxoAuMTbCs nosa
MeXaMu OXOPOHM.

CmeopeHHsT meopy, OXOPOHIBAHO20 asMOoOpPChbKUM rpasoM. ABTOpPCbKE MNpPaBO BUHUKAE
aBTOMaTU4YHO 3 MOMEHTY, SK TiflbKM TBip CTBOpPEHO B O6G'EKTUBHIN hopMi, i MPOJOBXYE OiATU NPOTAroM
neBHOro nepiogy. [Ans BUHWKHEHHA OXOPOHU HEMae HeoOXigHOCTI peecTpyBaTtu TBOpPU (SIK, Hanpuknag,
PEeECTPYIOTLCA TOProBerbHI Mapku).

Tunu 3axuweHux asmopcbKUX Mpas. ICHYIOTb TP TUNKU aBTOPCLKUX Mpas, AKi 3axXuLLalTbCA AKTOM
npo aBTOPCbKi NpaBa, Am3anH i nateHTn 1988 p. Akwo TBip He BignoBigae OAHIM 3 LMX KaTeropin, BiH He
3aXMLLAETLCS NPABOM.
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1. OpuriHanbHi niTepaTypHi, ApaMaTuUyHi, My3UYHi | XyOOXHi TBOPW.

TBip noBrHeH 6yt opuriHanbHUM, TO6TO He ByTy ckoninoBaHUM. MOHATTS HOBM3HN HE BU3HaYeHe B
3akoHi (CDPA 1988). OgHak, 3 L€l MeTo BUKOPUCTOBYBaATUCA NpeLeaeHTHe npaBo. 3aKoH Npo aBTOPChbKe
npaBo He 3axuLae igeto, Lo BTiNeHa y TBOPi, TOMy TBip Mae 6yTu 3apeecTpoBaHuM. PopMa BUPaXKEHHS igei
Mae OyTu opuriHanbHow. HoBM3Ha - pesynbTaT nepemory HaBMYOK, 3yCWnb i Kanitany aBTopa. ABTOPCbKe
npaeo B MmoBax, Ans. Walter v. Lane (1900)

Oxkpewmi cnoea TBopy He 3axuwiarTbes. Jue. Exxon Corporation v. Exxon Insurance (1982). CnipHoto
€ OYMKa, L0 aBTOPCbKE MpaBO MOLUMPKETLCA Ha raseTHi 3aronoBku. [Oue. Shetland Times .v Dr Jonathan
Wills (1997).

TliTepaTypHi TBOPY - KHUrKW, CTaTTi | ra3eTn, iHTepB'l0, MOBU, MIPUKOBI NiCHi, ek3aMeHaUiHi JOKYMEHTH
ToWo. Y uto KaTeropito nonagatoTb KOMM'OTEPHI nporpamu (ctatts 1 (1) AkTa npo aBTOpChKi NpaBa, AN3aiH i
nateHtTn 1988 p.). TepmiH OXOPOHM KOMM'IOTEPHOI NPOrpamMn 3aKOHOL4ABCTBOM He BM3HayeHwin. [onepegHi
MaTepianu Ans KOMM'loTepHUX Nporpam TakoX 3axulleHi BianosiaHO o naparpadpa (c) ctatti 1 (1) Akra.
3axucT Takux TBOpiB HabyBae BCe BiMnbLIOro 3HAYEHHS Yepe3 36iMblUeHHS] BUPOOHNLTBA MyNbTUMELINHNX i
uncpoBmx pobit. CanT y uinomy Moxe nignagartu nig Lo Kateropito. Te XX caMe CTOCYETbCS i KOXHOro
eneMeHTy caunTa.

3aronoskn Web cTopiHOK i nocunaHb rineptekcty. Aus. Shetland Times Ltd v. Jonathan Will and
Zetnews Ltd [1997] FSR 604; KoHTpakT i3 Exxon Corpn v. Exxon Insurance Consultants International Ltd.

OdpamaTuyHi TBOpW, - TBOPM TaHUK abo naHTOMiMK, onepa (iCHye iMOBIpHICTb iX BUSIBNEHHSA Ha
caunTax)

My3uuHi TBOpU - TBOPK, LWO CKNAAAETLCA BUHATKOBO 3 My3uKu. Lle — my3unyHe BiaTBOpeHHS. BoHO
BiOPI3HAETLCA Big 3BYKO3aMnucCy, KU OXOPOHSIETLCS SIK OKpeMun 06'ekT. ([yXe 4acTo MOXHa 3HaWTK CauT,
AKWA 3anyckae Menogii npu nepernsagi — Menogii, 3amoBneHi 6e3nocepeaHbO onsA canta abo menogii,
BMKOPUCTaHHSA SKUX Y3rOMXKeHe 3 MEepBiCHUMWU BOMNOAiNbUSMM aBTOPCBKOrO MnpaBa Ha MiacTasi BUMAaHOI
niueHsii. HanvacTiwe Ha canTi 3ycTpiyaeTbcs nonynspHa myauka y popmati MP3)

XyAoOXHi TBOpY MOBWHHI ByTW OpuriHanbHUMK, ane BOHW He BUMaralTb peecTpauii. Hanpuknag, Taci
XyOOXHI TBopW, siK dpoTorpacpisi, cKynbnTypa, apxitektypHun TBip (byauHok). LLoao uboro o6'ekTy, TO
aKTUYHO  PiAKO 3YCTPIiYaETbCA TBIP, SKUA HE BUPaXeHWW maTtepianbHO (y CaWT BKM4YaeTbca 6Hesniy
doTorpadin)

2. 3ByKOBI 3anucu, inbMu, pagio - i kabenbHi Nporpamm

Lle - noxiaHi TBOpW, OCKINIbK/ BOHM CKNagaloTbCs 3 iHWNX OOOYTKIB, siKi OXOPOHSAOTLCA aBTOPCbKUM
npaeBoM. Hanpwuknag, dinem 6yge 6asyBatnca Ha poMmaHi abo cueHapii (To6To Ha OCHOBHOMY TBOPI).

3BYKOBi 3anucu - KaceTW, KOMMakT-AUCKM | MiHi AOMCKW. ABTOPCbKE MpaBO Ha 3anuc 3BYKY
BiOPI3HAETLCA Bi aBTOPCHLKOro NpaBa Ha OCHOBHWUIA MY3UYHUIA TBIp.

®inbm - 3anuc 6yab-kMM cnocoboM, Lo Aonomarae cnpuiMaTti pyxomMi 3ob6paxeHHs. Crogn MoxHa
BigHeCTW KoMmn'loTepHi nporpamu. Hanpuknag, y @inemi «lcTopia irpawwok» BWKOPUCTaHi KOMM'IOTEPHI
nporpamu Ans cTBopeHHs dinbMy. TakoX [0 Uiel KaTeropii MoXHa BKMOYUTK BigeOo KNinu, po3MilleHi Ha
caunTax.

Papionepenava - nepepgada 6e3npoBigHMM 3B'A3KOM BidyanbHUX 300paXkeHb, 3BYKiB abo iHLIOI
iHdbopmalLii, 3aKOHHO OTPMMaHOI i NepedaHol AN NpeAcTaBneHHs nyonidi. [lo pagionepeaadi TakoXx Moxe
BIQHOCMTUCL TeneBisiiHa nporpama, 3MiCT SKoi BiATBOPEHUN Y LMAPOBIN opmi, i posmilieHnn B Internet.

KabenbHa nporpama, - Oyab-SKMn eneMeHT, BKIOYEeHMN Yy kabernbHe nporpaMHe 0OCnyroByBaHHS
(peknama, cant IHTepHeTy i T.4.) (amB. cnpaea Shetland Times).

3. Tvnorpacdhcbka JOMOBIIEHICTh WOA0 onybnikoBaHMX BUAaHb

Lle npaBo icHye ans Toro, wob 3axucTUTU BHECOK BuAaBuUsA B Mpoueci nydnikauii. Takum 4nMHoM
(POTOKOMiOBAHHA KHUIM € MOPYLIEHHAM MpaBa TUnorpaddCbKoi JOMOBIEHOCTI (Tak CaMO K i OCHOBHe
niTepaTypHe aBTOpCbKe nNpaBo aBTopa). TunorpadCbLKO JOMOBEHICTIO 3aXULLEHI Fa3eTHi CTOPIHKK.
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Tpueanicmb, asmopcmeo i ennacHicms. ABTOPCTBO i BONOAHHA NpaBaMy iHTENEKTyanbHOI BNAcHOCTI
MOXYTb He cniBnagatvu. Y po3gini 11 (2) 3a3HayaeTbcs, WO nogu, SKi Breple CTBOpWNM TBIip, €
BOMNOAINbUAMU aBTOPCbKNX NpaB. OaHak, AKLWOo aBToOp € HaUHATUM ANsi MOro CTBOPEHHS!, TO aBTOPChKE NpaBo
HanexuTb 3aMOBHUKY-MgNPUEMUEBI. Y Takomy BWUMagKy nignpuemMelb - MNeplivn BRacHUK aBTOPCLKOro
npasa, AKLOo HeEMaE yroam npo iHwe.

Micns cnnMBy CTPOKY OXOPOHU aBTOPCHLKOrO Mpaea, TBIip CTae AEPKaBHOK BMACHICTIO i MoXe OyTu
BiNbHO KOMitOBaTUCA.

Tabn. 1. TpmBanicTb, aBTOPCTBO i BNACHICTb

TBip, OXOpPOHIOBaHU | ABTOPCTBO TpuBanictb Oata nouvatky aii

aBTOPCbKMM MPaBoOM

JlitepatypHui, TBopeub poboTn 70 pokiB KiHeub KaneHgapHoro pOKy

ApamaTU4HUN, MY3UYHUN, cmepTi aBTOpa

XYOOXHi

Teopw, ctBopeHi | Ocoba, wo 3gincHuna | 50 pokis KiHeub KaneHaapHOro poky, Yy

Komn'toTepom aii, HeoOXiaHi ansi sikomy 6yB 3pobneHun TBip
CTBOPEHHS

3anuc 3ByKky BupobHuk 50 pokis KiHeub KaneHgapHOro poky, Yy

sIKOMy 3pobneHa 3anuc

®inbm BupobHuk i ronosHun | 70 pokiB KiHeub KaneHgapHoro pOKy

ONpekTop CMepTi a) rofoBHUIA ANPEKTOP

b) aBTOp cueHapito
C) aBTOp dianory

d) KOMMOo3nTop MY3UKN,
cneyjianbHo CTBOpPEHOI ans
dinemy

Pagionepenava KypHanict 50 pokiB KiHeub KanengapHoro POKY,

nNpoTAromM AKOro 3pobneHa

nepegava
KabenbHa nporpama MpoBangep kabenbHOI | 50 pokiB KiHeub  kKanmeHOapHOro  POKy,
nporpamu npoTaroMm sikoro nporpama 6yna

BBegeHa B 00CnyroByBaHHS

OnybnikoBaHe BUOaHHSA Bupaseub 25 pokiB KiHeub KaneHgapHoro pOKy
nyonikauii BuaaHHs

Linosi gidHocuHu i nepedaya rpas. BnacHnk aBTOPCLKOro npasa MoXe po3nopsaauTtucs HUM. ABTop
TBOpPY MOXe nepefaTtu npaBa ocobi, ska 3amoBuna caunt. Lle moxe Bigbytucsa wnsxom nepegadi npas abo
niueHsyBaHHs. MNepenayva npaea — uUe nepefaya (Bigyy>KeHHS) nNpaB iHTenekTyanbHOl BnacHocTi. JliueHsis -
OOMOBIEHICTb MK CTOPOHaMM  MNpPO BMKOPWUCTAHHS OXOPOHIOBAHOrO aBTOPCBHKMM MpaBOM Martepiany
npoTarom aeskoro yacy. Nepefava npaesa Hajae NpaBo iHTENEKTyanbHOI BMAacHOCTI, NileHs3ia Hagjae npaso
KOPUCTYBaHHS, LLIO OCHOBAHE Ha KOHTPAaKTI.

lNepedaya npas. OdiuinHi BUMOrK 0o nepedadi npas:

- NcbMoBa opMa;

- Mignuc BNacHuka, k1 nepegae npaeo.

TpuBanicTb nepefadi Nnpas: TOW, XTO Nepefae npaso, BU3HaA4Yae TepMiH nepeaadi. Moxnuea nosHa
nepegava aBTOpCbKOro npaea abo TiNbku Ha NEBHUIA CTPOK.

[ii, npaBa Ha ski nepefaroTbCs:

- NpaBo iHTeNeKTyanbHOi BNACHOCTI, 30KpemMa aBTOPCbke NpaBo, MOxe OyTu po3gineHe Ha 6eanidy
npaBe, OCKiflbKM Le - NpaBO Ha HemaTepianbHe 6naro. Hanpuknag, npaBo BuAaBaTW KHUTY Yy TBEPOOMY
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NneTiHHI abo Ha TeaTpanbHy aganTauito kKHUrKM. KoxeH eneMeHT aBTOPCbLKOro npaea Moxe 0yTu nepegaHun
okpeMmo. [NpaBa Ha kHUry MOXyTb B6yTn nepedaHi Ans CTBOpeHHs inbmy npu 36epexeHHi npaBa 3pobutu
KOMM'IOTEPHY Py, 3aCHOBaHY Ha KHU3I.

JliyeHsis. JliueHsia [03BONSE BMKOPUCTOBYBATU NEBHUM YMHOM TBip, OXOPOHIOBAHWA aBTOPCHKAM
npasoM. Lle npaBo, sike BUMMAMBAE 3 KOHTPAKTY i BUKITOMAE MOXNMBICTb Nepefadi Moro nileHsiatom TpeTin
0co0i.

BukntoyHi i 3BMYanHi niueHsii:

- BMKIIOYHA MiueHsis noBMHHa ByTy B NncbMOBIn dopmi. [lae niueHsiaty npaBo npea'sBuTH No3os 3a
MOpyLLUEHHA aBTOPCbKOro npaea (aHanorivHo nepefadi npas). JlieHsiap He MoOXe HagaTu Hisikux
aHarnoriyHux MiLeHsin WoAo 3a3Ha4YeHoro y niueHsii npaea.

- 3BMYalHa niueHsis - npaBo, L0 BUMMMBAE 3 KOHTPakTy. BiacyTHICTb MOBHOBaXeHb nNpen'saBnsaTu
Mo30B 3a MOpYyLUEHHs, TOMy fiueHsiaT 6yge matn notpeby B obiugHUi niueHsiapa BXUTWM 3axogiB NpoTu
nopyLuHukiB. JliueHsiap Mmae npaBo BMAaBaTu aHanorivyHi NiLeHsii Wwoao Toro X npasa.

lMopyweHHsi asmopcbKo20 ripasa. [1Ba TMnm nopyLleHb:

- NEpBMHHE MOPYLUEHHA Mae Micle, KONu IoguHa 34iNcHI0E «obMexeHy gito» 6e3 [gossony
BMacHMKa aBTOPCbKOrO MpaBa, MOPYLUEHHS iCHyEe He3anexHO Big Toro, 4u 3Hana ocoba npo aBTOPCbKe
npaBso, Yu Hi. (CyBopa BigNoBiganbHICTb).

- BTOPVHHE MOPYLIEHHSA Mae Micue, KOnu MniognHa BUKOHYE «oBMexXeHy gito», 3Haoun abo maroun
NPUYUHKU BBaXaTw, LLO LS AiS NOpYyLUYE aBTOPCbKE NpaBo BriacHUKa.

«ObmexeHi gii» Bu3HayeHi posginom 16. MNMopylweHHa mae micue, konn obmexeHa aia Bigbysaetbcs
B LiNoMy abo B «iCTOTHIl YacTUHi» aBTOPCLKOro npaea 6e3 3rogm BnacH1Ka aBTOPCLKOro rnpasa.

«IcTOTHa YacTMHa» BM3HAYaETLCA HE BUKOPWUCTOBYBAHOK KiMbKICTIO, a SKICTIO, SKYy 3auikaBneHa
CTOpOHa npeacTasnsie BiagHocHo winoro. Aus. Ladbroke (Football) Ltd v. William Hill [1964] 1 W.L.R. 273.

Hesiki obmesxeni dii: konitosaHHs, rnybnikauis konid Ons nybniku, opeHOHa niama abo HadaHHS.

KonitoBaHHsa. Po3gin 17 (1) — cTocyeTbcs niTepaTypHOro, gpamatu4yHoro abo My3uMdHOro TBOpPY -
KOMitOBaHHSA HOCIiB, WO MICTATb TBip abo Moro iCTOTHy 4YacTuHy B OyAdb-Sikin martepianbHii  opmi.
Hanpwvknag, cdpoTokonitoBaHHs, BioTBOPEHHS BUTArB, dhoTorpadyBaHHs. Po3gin 17 (2) - 36epexeHHs byapb-
AKOro TBOPY B OyAb-KOMY €NEeKTPOHHOMY BuAi BiAHOCUTBCS A0 KOMilOBaHHS. 3aBaHTaXKEHHS CTOPIHKM Big
Internet — ue BMKOHaHHS i konii. [locTa4yaHHA 3MicTy B Internet, BiANOBIAHO OO BU3HAYEHHSA, NPU3BOAUTL K
00 BiATBOPEHHSA MEPBICHOrO 3MICTY, TaK i MOro NpeAcTaBreHHs iHWKMM ocobam.

MoTeHuinHI NopyLLEeHHS aBTOPCLKOro npasa:

- 3aBaHTaXeHHs1 web-cTopiHkM abo NnporpaMHOro 3abeaneyeHHsl B nam'aTb BaLLOro KOMMN'toTepa;

- aBTOMaTu4He KellyBaHHSA web-CTopiHkM - cTaHaapTHa 0cobnmBiCcTb PAKTUYHO BCbOrO MPOrpPaMHOro
3abea3neveHHs bpaysepa;

- ApyKyBaHHSA web-CTopiHKu;

- penpoayunpyBaHHa MaTtepiany, 3aBaHTa)XXeHoro i3 canTa

- MepeXHui 3B'A30K (rineps'egHaHHs, rMboke 3'eAHaHHS)

- MepexHui nigbop

- spamdexing

My6nikauis koniv gna nybnikv. Lien Tun nopyweHb pigkun. Perynioetbcsa Posginom 18 (2).

OpeHgHa nnata abo HapaHHs. Po3pgin 18 (2): opeHgHa nnata — Le «CTBOPEHHS Konii poboTw,
OOCTYMNHOI ANs1 BUKOPUCTaHHS, Ha YMOBaX, Lo BOoHa b6yae abo moxe 6yTy BUKOpMUCTaHa 3 METO NpsiMoi abo
HenpsiMOi eKOHOMIYHOI abo KoMepUiiHOT BUroam». Hanpuknag, opeHaHa nnaTa 3a Bigeo.

HapaHHs o3Ha4Yae «CTBOPEHHSA Komil poboTW, 4OCTYNHOI ANs BUKOPUCTaHHS 3a YMOBM, LLO BoHa Oyae
abo Moxe OyTW BMKOpWUCTaHa Onis 3aranbHOro AOCTYyny 3 MeToK NpsMoi abo HenpsMoi eKOHOMIYHOI un
KOMepLUinHoi Burogn». Hanpuknag, QisnbHiCTb cycninbHoi 6ibnioTeku.

AsmopcbKe npaego i 38'a3aHi 3 HUM iHempykuir 3 npae (2003). BukoHaHHs [Jupekmueu A8mopcbKo20
rpasa y Benukobpumanii. IHCTpyKUii BBOASATb Y HpUTaHCLKOMY 3aKOHi NPO aBTOPCbKE NpaBo HOBY KOHLEMNLio
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cycninbHWX 3B'A3KIB, WO BUMNMBaeE i3 yroaun npo aeTopcbke npaso 1996 BOIC, aky [dupektuBa nparHe
3fivicHioBaTK no Bcin €Bponi. Lle Mae npsAme BigHOWEHHs A0 cawTiB. |HWi 3MiHM BKMOYalTb NpaBO Ha
piBHonpaBHy BuHaropogy. CDPA 1988 tenep BunpaBneHui TakMM YMHOM, OO [0O3BONUTU BUKOHABLEBI
3anobiratu 3anucy cycninbHoi pagionepedadi abo BknYeHHN 1i B KabernbHe nporpaMHe o6CryroByBaHHS.
3amicTb LbOro BUKOHaBLEBI HaJaBanv NpaBo Ha pPiBHOMPaBHY BUHAropoAay 3a IXHE BUKOPUCTaHHS.

[ist 3B'A3KY 3 rpOMaACHKICTIO CTae OOHIEt0 3 A, 0OMEXEHUX aBTOPCbKUM NPaBOM Y:

a) nitepaTypHOMYy, ApaMaTU4HOMY, My3U4YHOMY abo XyLOXHBOMY TBOPI;

6)3BykoBOMY 3anuci abo ginbmax,

B) pagionepefadi.

BoHa MicTUTb ABa B3aEMHO BUKITHOHMAKOYUX TUMIB 3B'A3KY:

- pagioMOBNEHHS TBOPY;

- CTBOPEHHSA JOCTYNHOro TBOPY Ha iHTepaKTUBHIN NiAcTaBi.

Ons uboro noTpibHo, Wo6 Mana micue dikcauis (noyaTkoBe 3aBaHTaXeHHs). AKWO nepejaya €
iHTEpaKTMBHOIO, TO Mi3Hille BOHa He MoxXe OyTum BigTBOpEeHa no pagio. [laHe CTBOPEHHHA AOCTYMHOrO TBOPY B
OiNCHOCTi MOBMHHE nepefbayaTy NpaBo Ha PO3MILLEHHS OXOPOHIOBAHOTO TBOPY y cawTi abo iHwomy
€MEeKTPOHHOMY MiCLli TakuM YMHOM, WO6 npencTaBHUKM NyOrikKA MOIMM  3BEPHYTUCA A0 HbOro, KOIM BOHMU
nobaxatoTb. 3rigHo EC KpUTMYHMM acnekToM LbOoro npaea € Te, Wo Oyab-skuin NnpeacTaBHMK NyGriku Moxe
3BepHyTUCHA OO TBOpPY OyAb-AKMIA MOMEHT 3a ix Bubopom. OfHak, Le He BiAHOCMTbCS OO Bideo 3a BUMOTOLO,
KON HeiHTepakTMBHa nNporpama nepefaHa no pagio Kinbka pasis napanenbHO Yepes KOpoTKi iHTepBanu.

[unpekTnBa nNpornoHye paf 3BiNbHEHb Bif, MOPYLLEHb, AKi AepXaBU-YNeHNn MOXYTb OO3BONUTU. TiNbKu
OfHe 3 uMX 3BiNlbHEHb € MPUMYCOBUM: 3BiNIlbHEHHA ANA repexioHux konin. Lle nepenbayae BUKMHOYEHHS
BiAMOBIgANbBHOCTI 3a CTBOPEHHSA KOMii TBOPIB y Mepexi, OCKinbkn hannu obmiHTbCs Yepes Internet, i ua
TMMYacoBa Komnisi HE Ma€ HisIKoro eKOHOMIYHOrO 3HaYeHHs. Lle noBuHHO 6yTn 3B'A3aHe 3 anpekTmeoto 2000 p.
no EnekTpoHHin koMepuii, WO MIiCTUTb npaBuna, SKi CTOCYTbCA 3axucTy aBTOPCbKOro npasa i
BignosiganbHocTi npoBangepiB Internet. Tumuacosi gii BigTBopeHHsA Oynu Bxe oxonneHi s.17 (6) CDPA
1988: «CTBOpPEHHAM KOMiN, SKi € nepexigHumMu abo nNpu3HayeHi Ans iHWOro BMKOPUCTaHHA poboTuy», ane
aupekTtnea 2000 p. no EnekTpoHHin Toprieni, BCTAHOBIOE, WO nepexidHi i HenepedbayeHi dii 6i0meopeHHs,
wo € ckradeHow U OCHOBHOK YAacmUHOK MEeXHOJI02iyHo20 npouecy ..., b6yOymb 38inbHeHi. Takox
004aTKoBO nepenbayeHo, Lo KelyBaHHSA NpUnycTumMe.

Baxucm 6asu daHux. 3 1 ciyHs 1998, HOoBa HOpMa MpaBa iHTENEeKTyanbHOI BriacHocTi 6Gyna
BCTaHOBIEHa B OpMTaHCLKOMY 3akoHi. €Bponencbkoto aAnpekTrBoto Big 11 6epesHa 1996 wono puanyHoro
3axucty 6a3u gaHnx, OJ 1996 L 77/20 nepenbayeHi HOBI Sui generis npaBa, Aki ePeKTUBHI NPOTU BUTSATY
i/abo NepeBMKOPUCTaHHS iICTOTHOI YacTuHM 3MmicTy 6asu aaHux. Lle nmpaBo moxe icHyBaTu ogHOYacHo 3
aBTOPCbKMM NpPaBOM Ha €MeMEHTH, Lo ckragatoTe 6asy aaHux.

Y uinomy camt moxe Takox OyTn Gasol OaHMX, SKWO Ue Bignosigae HopuANYHUM{3aKOHHWUM}
BuMoram. basa gaHmx Bu3HauyeHa Takum crnocobom y Posgini 3 (A) - (1): «Y uid yacmuHi 6asu daHux
ymeoproe CYKyrnHicmb He3zanexHux pobim, OdaHux abo IHwux Mamepianig, fKi (a) pPo3MiuleHi
cucmemamu4HumM abo memoodu4HumMm criocobom, i (b) € iHOusiOyanbHO GOCMYNHUMU €51eEKMPOHHUMU abo
iHWuUMu 3acobamu»

TpapuuiiHo, ogHe 3 OCHOBHMX BMMOr Ans dyHKUioHanbHOi 6asyn gaHmx Oyno Te, wo ii 3micT
306epeXxeHun y NeBHi CTPYKTypi. 3 pPO3BUTKOM NpOrpamMHoro 3abesneyeHHs MOLlyKy BCe MeEHLIE i MeHLe
iHdbopmauii HeobxigHO 36epiraty BigNOBIOHO A0 TaKOi BM3HAYEHOI CTPYKTYpU. AKWO 6a3a gaHux BKIOYae
CyMill JaHuX i nporpaMHoro 3abesneyeHHs nolwlyky, ©Oyae HeobXigHO Anst mporpamHoro 3abesnevyeHHs
3ibpaTu iHOeKcK criB, BUKOPUCTaHNX y AaHMX. Taki iHOEKCU BUKOPUCTOBYIOTBCS B HACTYMHUX AifX MOLLYKY.

Binbw nNpobrnemMaTuyHi NUTaHHA BUHUKHYTb TaMm, Ae nporpaMHe 3abe3neyveHHsi NowyKy € OKpeMUM
Big 6a3 gaHux, Wwo obLwyKylTbCs, SK Yy BUNAaKy 3 WWWw.

[HWKYMKM crioBamu nepeniku NpeameTiB MaTepianbHO-TEXHIYHOrO 3abe3neyeHHs, igeHTUdIKyITbCA
MOLLYKOBUM CEpPBEPOM SK 3YyCTpi4 3anuTy KopucTyBada OeanocepenHbOo 3 ©Oaso gaHux. [loganbuui
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NpobnemMn BUHUKAKOTb, SKLLO €NEMEHTH, L0 CKMafalTb AaHi - HE € CaMOCTINHMMK 06'ekTamMyn aBTOPCLKOrO
npaea.

BignosiaHO Oo0 pAjlovMoro 3akoHo4aBCTBa HOBe MpaBo 0asn AaHMX BUMHUKHE, KOMW 3A4IACHIOETHCS
icmomHul BHECOK B Oep’KaHHs, NigTBepKeHHs1 abo npeacTaBneHHst 3micty 6asv gaHux. BurotosnioBay
6a3n paHux Oyge nepwuM NpsAMUM  BRacHMKOM 6asn gaHux, Kpim Bunagky, konu poboTta cTBopeHa
cnyxboBueMm. Y Takomy BUNagky HarMmad Oyge Bonogitn aBTopcbkuM npasom (IHeTpykuii 13 i 14).

Lo € icmomHum?He sicHO, SIKMA BHECOK HeobXiaHWA ANs BU3HAYEHHS] NMPUKMETHUKA «iCTOTHUIA».
IOume. Mars Uk Ltd v Teknowledge Ltd [2000] FSR 138 i British Horseracing Board Ltd v. William Hill
Organisation Ltd [2001] EWCA Civ 1268.

Ak moxHa 6yno 6 mpunycTuTK, AN iCHYBaHHsS NpaBa, He € rofloBHMM, 4uM 3axuuieHa 6asa gaHux
abo 1i 3micT ropnanyYHMM aBTOpPCbKMM MpaBoM. [paBo 6yae nopyleHo ocoboto, sika BiAnoBiAHO A0 IHCTPYKUi
16: ... 6e3 3200u enacHuka ... sumsizae abo nepesuxkopucmosye eci abo icmomHy YacmuHy 3micmy 6a3u
OaHux. ' BoHO MOXxe NpunHATU hopmMy abo eguHoi Aii, abo HU3KM MEHLLMX BUTSIB.

TpaguuiiHa ymoBa TOpProBenbHOI YeCHOCTI, L0 MPUCYTHSA Yy OESKUX acneKkTax aBTOpCbKOro npasa,
3HOBY BM3HayeHa y 3MiHeHin dopmi BignosigHo ao nonoxeHHs 20. Lis ymoBa 3abesnevye BUKOPUCTaHHS
docmyrnHoi epomadcbkocmi basu daHux 6yOb-sKuM criocobom, 3 Memoro inocmpadyii, 0ns Hag4aHHs1 abo
00cCnidxeHHs1 (3a BUHSIMKOM KOMEpPUiliHO20 Has4YaHHsI abo OOCriOXeHHS),i3 rno3HadyeHHsM OxXepena,, He
ropywyroYU npu UbOMy mMop208esIbHOI YeCHOCMI 8 eKcrislyamauii icmomHoi yacmuHu 6a3u daHu.

MopyweHHs NpaBa 6a3n faHNX [ae NpaBO Ha MO30B NPO CTArHEHHs1 30UTKiB, Cya0BI 3a00poHK (CT.
96 Akta 1988 p.)

OpHak ymoBu Akta 1988 p., WO CTOCYOTbCS 3MOYMHHUX LWITpadiB He PO3NOBCIOOKYIOTLCA Ha
nopyLUeHHs 6a3n gaHux, i TakoXX HEMOXIMBOK € KOHADICKaL,ist HE3aKOHHUX KOMil.

TepmiH dii npasa. MNpaBo 3'ABUTbCA, Konu 6asa gaHux ctaHe JOCTYNHOK Anst onyonikyBaHHS, i 6yae
oxopoHaTuca npotarom 15 pokis. OgHak, B iHCTp. 17 3akpinneHo, wo «Bydb-ska icmomHa 3MiHa 8 3micmi
6a3u OaHux, eKwo4Yaro4u HaspomadXeHHS Moc/i008HUX OOMOBHEHb, eudarneHb abo 3MiH, WO MOXHa
g8ga)kamu icmomH{o HOB8UM 8HECKOM, i rpueesio 6 00 cmeopeHHs1 HO8Oi ba3u daHux, Mog8uHHe Hadasamu
Hoeill 6a3i OaHux enacHuUli mepmiH 3axucmy». [oaatok Liei yMoBU He MOBUHHUIA ByTK npobnematuiHum
Tam, ge 6a3u gaHux (Hanpuknag, TenedoHHMI JOBIAHWK) BUMYCKaKOTBCS LLOPIYHO.

lMpunyun lMimepa. Kpim Bigomoro BUHATKY MuTepa MNMaHa, aBTopcbke NpaBo He 6e3CTpokoBe, Xoya
Mae OoBrun TepmiH. BignosigHo go 15-niTHBOro nepiogy Sui generis npaBa, [oAaToK iHCTPyKUii 17 mMoxe
6yTn npobnematnyHum. Lo € ictoTHoto 3MiHO? 1 %, 2 % i 3a sikni nepioa? 3miHa Ha 0.01 % He3HauHa,
ane $KLWO MOBTOPIOETBCA LUOTWMXKHA MPOTArOM poky abo OBOX PpOKiB? FAKWO HeBenuki 3MiHM MOXYTb
HakonuyyBaTUCS, TOAi B AiNCHOCTIi HaJaeTbCA 0€3CTPOKOBMI 3aXUCT.

Cynpoeod:xeHHs1 (eedeHHs) npo2pamu calima.

Beoyunn - knoyoBMK akTop y cTpaTerii Toprosus. AKWO caWT OOCTYMHWUWA He 3aBXAaW, iCHye
MOXNUBICTb BTpaTU goxody. FAKWO KNiEHTU He MOXYTb 3BEPHYTUCH OO BallOMy CanTy, BOHM He OyayTb
pobOuTK 3aKyniBmio i AKWO Le BiabyBaeTbCA 3aHAATO 4acTo, BOHW MOXYTb Mepeknountuca Jo GinbLu
HaginHoro mxepena.

HacTtynHa noTpeba peTenbHO po3rnagaeTbCst NPWU CKNadaHHi MPOEKTY KOHTPaKTy abo NpUAHATTS
BiANOBIOHNX TEPMIHIB | yMOB:

- nigcTaBa CepPBICHOI YMOBU - CNMCOK 0bnagHaHHsa abo noctadaHHsA obCcnyroByBaHHA — SKUA JOCTYN
rapaHTyeTbCs, KON 34iNCHIOETBCS 06CyroByBaHHs i T.4.

- cneumdikaLisi o6crnyroByBaHHsi — Yn BKtodae obcnyroByBaHHA Moaudikauii, caiT abo gae gocrtyn,
HeobXigHWM Ans o6cnyroByBaHHS

- 06oB’sA3KkM Mo obcnyroByBaHHO 0bnagHaHHs

- CepBICHI piBHi

- Ay6ntoBaHHS i BiQHOBIEHHS Nicnsa HelwacTs
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- 3MiCT canTa i gucnnes - cant OyaoyTb nokasyBaTu, siKk nepepbadvanocs abo OyayTb BiabyBaTucs
nesiki 3MiHn

Baw Begyunin Moxe HecTu BignoBiganbHICTb Ha OCHOBI KOHTPAKTY, SIKLLO BCi MOrOAXKeHi MyHKTU
BMKOHaHi He3a[oBIiNbHO. TakoX, CTOCOBHO TpeTix ocib Begyunin yacto OyB agpecaTtoM CyAOBMX NMPOLIECIB 3a
Taki NpaBOMOPYLUEHHS, AK HaKmnen, OCKINbKM Bedydi MOXyTb OyTu nerko BusiBneHi. BignosiganbHicTb
nocepeHukiB Moxe GasyBaTUCHA Ha TakMX MPaBOBUX MOPYLLUEHHSAX, SIK HAKMNEN i BUKOPUCTAHHSA HE3aKOHHUX
mMarepianis.

BidnosidanbHicmb, 38'i3aHa 3  HE3aKOHHOIO  €/IEKMPOHHOK  iHQopMauier:  3azaribHa
sidrosidanbHicmb MNocepedHUKi8

E€sponencoka [OupektnBa 2000/31/EC no EnektponHii TopriBni, BugaHa y BenukobpuTtaHii B
IHcTpykuii EnektpoHHoi Toprieni (Oupektnsa EC) 2002, posrnagae 3aranbHy BignoOBiganbHiCTb cuctem
iHpopmauinHux cycnineHux cnyx6. MNonoxeHHs, BracHe Kaxyyn, 3abe3neydyloTb TpM CheuianbHUX 3axmcTy
ISP’s. BoHM OXxonnoTbh TPU rONOBHUX BUAW iSANbHOCTI, O € OCHOBHUMU ANS yHKUioOHyBaHHSA ISP: npocTte
KEepPiBHMLTBO, KellyBaHHSA (36epexxeHHs) i BegeHHs MporpamMu.

MpocTe kepiBHMUTBO. CTaTTA12 [AMB. NonoxeHHs 17 [MpekTuBu] roBopuTb, WO NpoBangep Hece
BiONOBIQANbHICTb, TiNbKM BiAMOBIAHO OO0 CyO4O0BOI 3a00OpPOHM LWOO0 NepefaHoi iHpopmalii 3a yMOBM, LU0
npoeangep (a) He nodnHae nepepadvy; (b) He BUOMpae ogepxxyBaya nepegadi; i () He BUOMpae abo 3miHe
iHdbopmalLito, Wo yTPUMYETBLCH B nepeadi.

[ii nepepavi 1 ymoBa gocTyny, 3ragaHi B naparpacdi 1, BKMAYalOTb aBTOMaTUYHE, MPOMDKHE i
nepexigHe 36epexeHHs iHopmalLii, nepeaaHoi gnsi Toro, Wwob eanHo MeTor 6yno BUKOHATU nepenady B
Mepexi 3B'A3Ky, i 3@ yMOBMU, L0 iHopMaList He 30epiraeTbcst 4OBLUE, HiXX HeobXigHO ANnsA nepeaavi.

Cratta 15 [guB. nonoxeHHs 22] roBopuTb Aani, WO OepXaBWU-YleHW He MOBWHHI Haknagatu
3aranibHe 3000B'I3aHHA Ha npoBangepiB npu 3abesnedyeHHi nocnyr, oxonneHux cratramu 12 - 14, wob
KOHTpostoBaTh iHopMauito, WO BOHM nepeatoTb abo 36epiratoTb, SK 3aranbHe 3000B'A3aHHST HEAKTUBHE
Onst akTiB, Tak i 06CTaBMHU, LLO BKa3yHTb HA HE3AKOHHY AiANbHICTb.

KewyBaHHs (36epexeHHst). Lle BiobyBaeTbca Tam, oe cucteMHa criykba posmiwiae iHbopmadio B
TMMYacoBi nam'aTi, Wob6 30iNbWNTN e(PEKTUBHICTb CUCTEMM, JO3BONSAOYN 3IACHIOBATU HEraHui nepernsag
CTOpiHKK 6€e3 NOTpebu BUTSArYy 3 NEepBICHOIO JKepena.

Cratta 13 [uMpekTuBM roBOpuTb, LIO MpoBangep He BignoBiganbHUA Tam, Ae 06CNyroByBaHHS
cknagaeTbcs 3 nepegadi B cCUCTEMi KOMYHiKauin iHdopmalii, 3abesneyeHoi ogepxyBavyeM ob6CryroByBaHHs,
ae iHdbopMauis - TemMa aBTOMaTMYHOI, NMPOMDKHOI i TUMYacoBOi NaM'siTi 3 €ANHOK MEeTOoH 3p0o0uTK BinbLu
edeKTNBHY NporpecuBHy nepegady iHopmaldii iHLWIMM ogepXXyBadam AaHoi Crnyxou.

BeneHHsa nporpamu. Lle micue, ne ISP 36epirae iHdopmauito ans ogepxyeBada cryxbu, T1o6TO
30epexeHHs eNeKkTPOHHOT MOLTK ANs HAaCTYMNMHOro AOCTYMNy KOpMUCTyBava.

Y BignosigHocTi 3i ctatteto 14 [OupektuBn npo EnektpoHHy TopriBnio, nposavgep He Hece
BiONOBiganNbHICTb 3a 30epeXeHHs, SKWO Yy npoBangepa HemMae 3BeAeHb MPO HE3aKOHHY AisnbHICTb abo
iHpopMmauito i oe npen'siBreHa BMMoOra npo BigwWKoAyBaHHA 30MTKy, a npoBanaep He 3Hae npo daktu abo
06CTaBMHU HE3aKOHHOI QisANbHOCTI 1 iHdopmalii abo nicna BUSBNEHHA Taknx npoBangep HeranHo Buaanse
abo Bigknyae goctyn Ao iHopmadii. 3axMcT He 3acCTOCOBYETLCH, AKWO OoAepXyBad 0OCryroByBaHHS
(TobTO opepkyBau, WO 3abe3nedeHnii po3rnsHYTO iHpopMaLier), Jise nig KepiBHULTBOM abo KOHTpPOMem
CUCTEMHOI CNy>X0U. YMOBU AN BM3HAYEHHS, Y4 Mae cucteMHa cnyxba dakTuyHe NoBiZOMIIEHHS, Ti X cami,
L0 3aCTOCOBYHTbLCH [0 KeLMpPYBaHHA BigNOBIOHO A0 MOMoOXeHHs 22 3 EnektpoHHoi Toprieni (dupektusa
EC) IHcTpykuii 2002.

BidniosidanbHicmb, 38's13aHa 3 e5IeKMPOHHOK iHghopMauiero - Hakner i Internet

LLlo6 BurpaTtn cnpaBy Npo Haknen, no3vBay NMOBUHHUI JOBECTU TPU pedi 3poOreHoro TBEPAXKEHHS:
BOHO MOBWHHO OMCKPEOUTYBaTWM, BOHO MOXE LiNCHO BiZHOCUTUCA OO No3uBaya i BOHO Oyno onybrikoBaHo.
KoXXHUI 3 LMX TPbOX eNneMeHTiB BaXXKO JOBECTU, ane B OCTaHHi poku Internet sik cuctema KomyHikaLin Takox
Jonas TpyOHOLLi B cucTemi npasa.
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Bumora nyb6nikauii. LLlo6 matn no3oBHy cuny, HeobXxigHO, W06 TBEpAXKEHHA Oyno MoBiJOMIIEHO
NPUHaVMHI We oAHi ocobi, kpim cyb'ekTa. [liana3oH MNOWMPEHHST HEe NOBUMHHWUIA OyTu Wwnpokum. Jlncta abo
€NeKTPOHHOT MowTK TPeTi ocobi Byae AOCTaTHBO, SIK i KOMEHTapK Ha JOLLi CYCMiNlbHUX OronoLweHs. Ous.
Slipper v British Corp [1991] 1 QB 283.

Y BennkobpuTaHii BUHMKAE HOBUI MOTUB AN BiANOBIAHOI Aii micns KoXHOI nybnikauii TBEpKeHHS,
Wwo guckpeautye. B iHwin ropucaukuii, Hanpuknag y CLWA, € 'mpaBuno eguHoi nybnikauii'. Lle o3Havae, wo
TiNbKM Meplua nybnikauis Moxe BMKNMKATM MOTMB [0 BignoBigHoI fii. HacTtynHi ny6nikauii moxyTs OyTn
MPUNHATI B yBary npu BCTAHOBMEHHI rPOLIOBOI KOMMEHcaUii, ane HisKoro npasa Ans nNoganbLioi BignoBigHo
Oii Hemae. Lle mae 3HauyeHHst npoTaroM obmexeHoro nepiogy yacy. ¥ CLUA yac obmexeHHs mae cuny
TiNbKM 3 MOMEHTY nepuoi nybnikauii. Y BenvkobpuTaHii npaBo BignoBigHOI Aii Mae cnny 3 MOMEHTY KOXHOI
HoBoi ny6nikauii. Aue. Loutchansky v Times Newspaper [2002] QB 783.

BuHukaloTb HacTynHi npobnemu:

1) Haknen i pUCOMKUIA - SKUA Cyoas € KOMNETEHTHUM AN criyxaHHs cynepedku (bygob nacka,
3BepHiTbcs Ao Mogynsa 4 posginy 1 Ana yTodHeHHs getanen i ocobnuBocTen npeueneHTHOro npaea, Lo
BIOHOCUTBLCA A0 €NEeKTPOHHOT KoMepLLiT);

2) 4n icHye npaBuno e€guHoi nybnikauii (cBoro poagy rnobanbHa nybnikauig) abo npaBwno
6araTopasoBoi nybnikauii, Ak y Benukobputanii? Ous. Berezovsky v Michaels [2000] 2 All ER 986);

3) Wo, AKWOo Tinbkn Aesiki ocobu B cneundiyHin loprucamkLii MoXyTb MaTu AOCTYN, WO € NpaBuiom
de minimis? Lle 3 vaciB Whittaker v Scarborough Post[1896] GpuTaHcbki cyan He MPURHANKW HiSKOro
npaeuna de minimis npo Haknen. MNMoaibHe piweHHs 6yno npuHATo B cnpasi 3 Internet: Macquarie Bank v
Berg[2002] NSWC 1110.

Uun MoXe cyn BigXnnutn HpUCAMKLII0 Ha ocHoBi forum non conveniens? PiweHHs1 BigMOBUTUCS Bif
topMcamKuii Ha ocHoBi forum non conveniens 3HaxoauTbcs y BenukobpuTaHii i 6a3yeTbca Ha pilleHHi B
Spiliada Maritime Corp v Cansulex (Spiliada) [1987] 1 AC 460. Jlopa lNododc npeg'ssnse 6 sumor, LwWob
34INCHUTK TaKNin Hamip.

Xmo gidnosidanbHuli 3a KOMeHmapi, wo ouckpedumyroms? BidrnosidanbHicmb euzomososaya.

Hemae cymHiBy, WO noavHa, WO pobuTtb OMCKPeaWTYyde BUCIOBIEHHSA, Oyae HecTu
BigNOBiAanbHICTb. Xo4a MOXHa CTBEpOKyBaTW, WO BiAMpPaBHMK MOBIAOMIEHHS, LLO OUCKPEAUTYE, MOXe
nigoaTtvucst pu3nKoBi CygoBOro No3oBy, 3agadva iaeHTudikadii BignosiganbHWU CTOPOHU MOXe ByTW HENerko.
HaBiTb SIKLWIO NOBIAOMIMEHHST NMOXOAUTL Big BM3HAYEHOI OCOOM, MOXE BMHMKHYTU HEOOXIigHICTb YCTaHOBUTMU
Oro AiNCHICTb.

B amepwukaHcbkomy Bunagky Stratton Oakmont v Prodigy(1995) 195 NY Misc. LEXIS 229,
NoBIAOMIIEHHS, 34aBanocd, MpPUUALLNO 3 paxyHka BU3HA4YeHoOro Kopuctyeaya. KopucTyBauy, ofHak,
3anepevyBaB, WO MOBIAOMIEHHS nocnas BiH abo 1oro obnagHaHHA. Y BM3HaYeHin cnpasi, npobnema He
Mara BervMKoro 3HaudeHHs, OCKifbKW BianoBigHa Ais cnpuyvHMna KpUMiHanbHy crnpasy NpoTW npoBanaepa,
Wo 3aexgu Oyna ronoBHMM agpecaTtoM Mo30BYy. B iHWMX cnpaBax, No3uBayeBi MOXMIMBO HEOOXiaHO
YyCTaHOBWTK, LIO MOBIJOMIIEHHSA Mocunana igeHTudikoBaHa ctopoHa. Y Benukobputanii nogibHi dhaktm
cnvpatoTbes Ha cnpaBy Takenaka (UK) Ltd v Frankl (HenoBigomneHe) 11-oro xoBTHA 2000. BoHo Moxe OyTun
YOCOOMNEHHSIM ifeHTUYHOCTI KopucTyBaya. MNpuknagamm 6ynv  nigpobneHi NowToBi NOBIQOMIEHHS, WO, SK
npunyckanocs, suxoamnu 3 binoro gomy.

BionogidansHicms  nionpuemysi. Ockinbkn Bce Oinblue KOMMaHin BUMKOPUCTOBYKOTb ENEKTPOHHY
MOLUTY SIK CMOCIO 3B'A3KYy 3 MepcoHanoM, TakuMm YMHOM Oyae po3kpmBaTucsa Bce Binblua KinbKiCTb cnpas,
3aCHOBaHMX Ha BIiOMOBIOANBHOCTI 3@ 4Yy)XXy MPOBUHY LWOAO BUKOPUCTAHHA abo HEMpaBUNBHOIO BXUBaHHS
cucteMn KomyHikauin. Y 1997 komnaHia Norwich Union gocarna sperynioBaHHA NO MNUTaHHIO Hakrneny, 3
OOKy CTpaxoBoi KOMMaHii Ha BuMnNagok xBopodbu Accoumauumn Western Provident. BignosigHo go yrogm
Norwich Union norogmecsa 3annatutn 450 000 dyHTIB CcTepniHriB 30UTKIB i BATpaT, WO CTOCYHOTbCA
HaknenHMUbKUX NOBIAOMMEHb WoA0 hiHaHCOBOI CTabinbHOCTI acouialii, Wo YTPUMYIOTECA B €MEKTPOHHUX
MOBIAOMITEHHSIX, KMMK oBmiHIoBaBcs nepcoHan komnaHii Norwich Union. (Times, 18 nunHa 1997).
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ToMy KOHTPONb 3a ENIEKTPOHHOI MOWTOK Ha  pobodomy Micui Moxe Oyt HeobXigHWI.
MepexonneHHs 3rigHo 3 Aktom npo 3B'A3km 1985 p. Oyde kepyBaTu NEpPEXOnIiEHHAM eneKTPOHHUX
NoOBiAOMIIEHb, L0 NPOXOAATb Yepe3 Mepexy CyCninbHOro Teness'sa3Ky, Le MOMoXeHHs 3aCTOCOBYETLCA A0
npmBaTHUX mepex, ane ame. RIPA 2000. Ous. Halford v UK [1997] IRLR 471.

BionosidansHicms npoeatioepy. Y BenukobputaHii Akt npo Haknen HabpaB cunu B 1996,
noynHaw4m cnpoby OBHOBUTU 3aKOH, WO CTOCYETbCA Hakneny. Lle niwno 3a gocnimkeHHsM, NpoBEAEeHUM
OpuanuHoto Kowmicieto, o pekomeHayBana BBEAEHHS HOBOMO 3aXUCTYy HEBMHHOMO MOLUMPEHHS'. AKTOM
BiONOBIOHO NepeadayeHo:

Poagin 1 (1) Ha cnyxaHHsax y cnpasi Npo Haknen ocoba Mae 3axumcT, SKLLO NoKa3ye, Lo:

(a) BiH He OyB aBTOpOM, pegakTopom abo BuAaBLEM OCKapXXyBaHOro TBepakeHHs, (b) BiH BuABnAB
po3yMHy TypboTy LWoAo Horo nybnikadii; i (C) BiH He 3HaB i B HbOTO He BYNOo HIisIKOT NPUYMHK AymaTy, Wo Te,
WO BiH 3pobwuB, BUKNMKaNo abo BMMMHYNO Ha Nyonikauito TBEPOKEHHS, O OUCKPEOUTYE Y BUSABMSNa
noavHa po3ymMHy TypboTy abo Mana npuymvHy aymaTtw, Wwo Te, Wo BOHa 3pobuna, BUKNuKano abo BninHymno
Ha nyoGnikauito TBEpOXKEHHS, LLIO AUCKpeauTye, HeobXiAHO 3BEPHYTM yBary Ha CTyMiHb il BignoBiganbHOCTI 3a
3MiCT TBepmkeHHs abo pileHHs BuaaBaTu WNOro; xapakrep abo obcrtaBuHM nybnikauii; i nmonepeaHe
noBopKeHHSA abo xapakTep aBTopa, pegakTopa abo BuaaBLs.

Po3gin npogoBXye BM3Ha4yaTU TEPMiHWM «aBTOP», «PeOaKTop» i «BuaaBelb». Baxnueo 3BepHyTH
yBary Ha Te, WO Ui BU3HAYEHHS 3aCTOCOBYIOTLCS TiNbKM ANA Winen po3ainy. Buaaseub BU3HAYaAETHCA SK «.
KOMepUiHUiA BMaaBeLb, TOOTO nMoauHa, GisHec skoi nonsdrae B nepepadi martepiany nybniui abo yacTnHu
nyoniky, Wo BMaae maTepian, Wo MiCTUTb TBEPMAXKEHHS B XO4i L€l AIANbHOCTI».

Yu diticHo ISP — «gudaseub» 8idnogidHo do Akma rpo Hakrer 1996? Cyam Bkasanu, Wo onepartop
abo npoBangep OOCTyny OO CUCTEMU 3B'A3KY, 3a AOMOMOIOK SKOro nepefaHe TBepmXeHHs abo 3pobneHe
OOCTYMHUM ocobam, Hag AKUMU BiH HE Ma€ HiSIKoro epeKTUBHOIO KOHTPOSIIO - HE BUOABELb.

Ous. Totalise plc v. Motley Fool Ltd ([2001]) All ER 213), wo, o4eBnaHo, NiaTBEPAXYE OYMKY Npo Te,
LLIO onepaTop caiTa He Hece BignoBiganbHICTb 3a NyGrikauilo Npo Henoeary 4o cyay ToMy, Lo Tam He Byno
HiSIKOro pefakuiiHoro 3micTy.

Oue. Takoxx Godfrey v. Internet \Demon Internet ([1999]) 4 All ER 342, pe Internet Demon He
30INCHIOBAB pPO3YMHE KepyBaHHA 3a BWAaHOK iH(opMauied i, TakuM YUMHOM, He Mir YHUKHYTU
BignosigansHocTi. Y cnpasi Godfrey v Demon [1999] EMLR542 MopeneHa [k. 3aTBepaKyBas, LLO:

1. leMoHa He MOXHa po3rnsagaTh 9K BMAABLA MOLITOBMX BignpaBrieHb i TaKMM YMHOM BMKOHaHa
nepLla BMMOra 3axucTy.

2. TonoxeHHsi, ogHak, 6ynu 3B'A3aHi 3 000B'A3kOM [leMOHa NMPOAEMOHCTPYBATHU, O BOHW B3N
po3ymMHy TypboTy i He ycBigomnoBanu dakTt, Wo ixHi Aii BUKNMKanuM nybnikauito TBEPOKEHHS, Lo
avnckpegutye. [is Hakneny Gyna 3B'd3aHa Tinbku 3 nepiogom nicnsa 17 ciyHsa 1997, konn npubyB dakc
nosmBada i, OCKifbkM BigMOBiga4 He No4YaB HiAKoi Aii, WoO [ocnigkyBaTu MUTaHHSA, OTXKe He 6yno
MOXIMBOCTI NPOAEMOHCTPYBATU NOYATOK PO3yMHOI TypboTH.

Xoya [leMoH IHTepHeT He knacudikyBanucsa sik BuaaBLi 3 METO 3axXUCTy O€3BMHHOMO MOLUNPEHHS,
BM3HAYEHHS, 0GroBOpEHi BMLLE, 3aCTOCOBYHTLCS TifMbKM MO LibOMY 3axMCTy. TakoxX npobnemMHuM BUSIBUIIOCS
NUTaHHSA, 4Yn mir IsMoH po3rnagaTuca sik BuaaeeLb Yy BiANOBIAHOCTI 3 3aranbHUM 3akoHOM. Byrne v Deane,
[1937] 1 KbanT 818, oe anpektopu kiyba amamopie 205bgha BBaXKanucs BianoBigansHUMKU SK BuAaBLi 3a
NOBIAOMITEHHSI, O OUCKPEOMTYE, MOMILLEHO TPeTbOK 0CcoDOK Ha AoLui oronoweHb y knybi. Y gaHomy
BMNaAdKy Ccyd OOTPUMYBABCS 3ararnbHOI OYMKWU: SKWO Ais ocobu, wo onybnukoBana Hakrnen, He 6yno sikoo-
HeOyab Adieto, a Oyna nuwe CTpUMyBaHHSAM Bif, BUKOHAHHSA OESKMX Aill, BOHA HEe MOxe OyTM BMHHOK Yy
nybnikauii. 4 30BCiM He 3rogHUN 3 TAKOK 3aranbHOK LYMKOH.

Y cnpasi Thompson and Venables v. Newsgroup Newspapers, Order of Dame Elizabeth Butler-
Schloss vy BigaineHHi no cimenHnx cnpasax Bucokoro Cygy , 10 nunHa 2001, npo ske He noBigoMnsAnocs,
Bucokun cyg nigkpecnue, Wo BiaMOBEHHst ISP 3ailicHioBaTV BCi po3yMHi Kpoku, Wwo6 3anobirtu nybnikadii
npuKnageHnx Mmatepianis CNpUYMHUTL BiAMNOBIAANbHICTb.
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Y CWA Akt npo MpuctonHi 3B'a3km 1996 47 USC §230 3asiBnge, Wo Higkuin npoBangep abo
KOpPMCTYBay iHTEPAKTUBHOIO KOMM'IOTEPHOr0 0OCNYroByBaHHSA HE MOBUHHUIA PO3rnsgaTucs Sk BugaseLlb abo
noctavanbHUK siKOi-HeOyab iHpopMauii, 3abe3neyeHol iHWKUM nocTavyanbHUKOM onepaTUBHOI iHdopmMaLlii
Higkoi iHdopmalii, 3abesneyveHoil iHWKM iHOpPMaLiiHUM MOCTavYarnbHUKOM OnepaTuBHOI iHdopmadii. Lle
6yno Bignosigal Ha nobotoBaHHs, Wo ISPs Binblwe He Gyge caMOCTIMHO peryntoBaTu 3MICT martepiany,
3abe3neyveHoro iXHbOK CNYXX000 NiCNsA TakMx BUNAAKIB siK:

Stratton Oakmont Inc v Prodigy Services Co, 1995 NY Misc. LEXIS 229, [Bxe 3ragyeTbcsi] OCHOBHa
BiAMOBIQANbHICTb NEXUTb Ha NpoBandepi, WO NepeBipsiB 3MICT, TakuM YMHOM 3abesneyyloun MOXMMBICTb
ONa camoperyrnoBaHHS.

Zeran v America Online Inc (1997) 129 F 3d 327, no3uBad4 ckapXuBCs Ha nepenbadvyBaHi
OVNCKpeauTytodi NOBiAOMIMEHHS, Wwo Oynu  BignpaBneHi MOLWTOK HeNi3HaHOK TPeTbO OcoBOoK MO niHii
cnyx6u America Online. BiH 3aTBepaxyBaB, wo 47 USC 523 He gonomaranu cnyx6i America Online, sik
TiNbKM CTano BigoMo, WO maTepian guckpeguTyduid. Cya He norogmscs, cnyx6a America Online morna Bce
LLie BMKOPUCTOBYBATU 3aXUCT.

IHTepHeT 3 rnobanbHOI NOWTOBOI Ta iH(OPMAaLINHO-NOLYKOBOI CUCTEMWU MNEPETBOPHETLCS Ha
IHCTPYMEHT BeeHHA CydacHoro Bi3Hecy, 3aCHOBAHOr0O Ha NPUHLMMNAaxX MeEpPEXeBOi EKOHOMIKN.

EnekTpoHHuin GisHec (E-GisHec) — pfinoBa aKTWBHICTb, WO BMKOPUCTOBYE MOXIMBOCTI rrobanbHUX
iHpOpMAaLIVHMX MepeXx Ans NepeTBOPEHHS BHYTPIWHIX | 30BHILLHIX 3B'A3KiB KOMMAHii 3 METOK CTBOPEHHS
NpuoYyTKy.

HamBaxnusiwot cknagosBoto E-6isHecy € E-komepuis, sika OXONmtoe He Tinbku onepawii Kynisni-
npodaxy, a W CcynpoBig npoLeciB CTBOPEHHA NONWTY Ha npoaykuilo i nocnyrM, aBTOMaTu3alito
agMiHICTpPaTUBHUX (DYHKLiW, NOB'A3aHMX 3 OH-NMaNHOBUMU NpoAakamu i 06pobrneHHAM 3aMOBNEHb, a TaKoX i3
BAOCKOHaNeHHsIM 06MiHy iHbopmaLlieto Mixx napTHepamu.

EnextpoHHa komepuis (E-komepuis) — pisHoBMA Gi3HeCc-akTUBHOCTI, B Kl B3aemogis cyb'exTiB BisHecy
3 Kynieni-npogaxy ToBapiB i nocnyr (9K MaTepianbHUX, Tak 1 iHopMaUinHMX) 30INCHI0ETLCA 3 O0MOMOr